FieNATIONAL 
UNDERWRITER 





A Seal 


of 
Certainty... 


on every 


HARTFORD 
policy! 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT and INDEMNITY COMPANY 
HARTFORD LIVE STOCK INSURANCE COMPANY 


HARTFORD 15, CONNECTICUT 


NOLINGANOD SENIOV N VOID 











THURSDAY, SEPTEMBER 17, 1953 











HOW COMPANY ASSOCIATIONS... 


upport You 


AND YOUR CLIENTS 


Can you fully identify 15 of the 27 sets of initials 


on the balloons? If you can you're unusually well 
informed. Yet every one of them is an important 
national or regional association in property or 


liability insurance. 


Actually there are over a hundred public service, 
form-making, rating, underwriting, statistical, 
Joss-handling and other company associations 
active and valuable in the fire, marine, casualty and 
bonding fields today. Of course many of them are 
active in only one or several states so that few agents 
need know about them all. Indeed it would take a 
500-page book to tell about all their valuable activities. 


Then as soon as it was written it would be out of date @J 


because these associations change their work as 


the need arises. 


Every such association operates because it enables its members 
to serve the general public and agents and insureds more 


completely and economically. 


Interesting and Valuable Bulletin — FREE 


We have not attempted to write the 
500-page definitive book on insur- 
ance associations, but we have 
reviewed for you their work and 
their values. The new issue of our 
Agency Sales Bulletin is called, 
“Company Associations Serving You 
and Your Clients.” It tells in detail 
about the work of some of the major 
national organizations. It classifies 
many of the others, tells the types of 
work they do and how they help you 
and your clients. 





There are literally thousands of 
important jobs being done in our 
business today by these organiza- 
tions. You will find it useful to know 
what types of associations do what 
kinds of work because it will help 
you to better understand our 
complex business. The Security- 
Connecticut Companies are distrib 
uting this Bulletin as a service to all 
agents and brokers in the fire, 
marine, casualty and bonding fields. 
Send for your free copy today. 
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: Security-Connecticut Companies, Dept. 36D, New Haven, Connecticut 
t Please mail me, without cost or obligation, your new Agency Sales 
7 Bulletin titled “‘Company Associations Serving You and Your Clients.” 
‘ NAME 

: (please print) 

: AGENCY. 

4 

: STREET. 

1 CITY OR 
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Pa. Agents Hold 
Annual Parley at 
Bedford Springs 


Continuation of Battle 
on Controlled Auto 
Business Urged 


One of the most energetic campaigns 
that Pennsylvania Assn. of Insurance 
Agents conducted during the past year, 
President Harold C. Aulenbach of 
Reading said in his administration re- 
port at the conven- 
tion at Bedford 
Springs, was the at- 
tempt to secure con- 
trolled automobile 
business legislation. 
The association a 
year ago appointed 
a committee and re- 
tained an attorney, 
H. F. Dowling of 
Harrisburg. After a 
lot of work, the 
committee came up 
with a bill for pres- 
entation to the legislature. The asso- 
ciation conducted 40 regional meetings 
throughout the state, attended by some 
2,000 insurance people, to lay the 
groundwork for the legislative fight. 
But the bill never got out of the in- 
surance committee. It encountered op- 
position not only from automobile deal- 
ers but from some elements in the real 
estate business. 

Mr. Aulenbach recommended that 
the committee continue its study so 
that if the association decides to make 





Frank D. Moses 





Howard S. Coe, Philadelphia, was 
elected president of Pennsylvania Assn. 
of Insurance Agents succeeding H. C. 
Aulenbach of Reading. Vice-presidents 
are Lawrence D. Willison, Jr., Willi- 
amsport, and Wilfred E. Helwig, Indi- 
ana; treasurer, C. M. Thumma, Har- 
risburg; secretary-manager, Frank D. 
Moses, Harrisburg, who observed his 
25th anniversary with the association. 





another try, it will be better prepared 
than it was a year ago. 

Membership has increased from 1,516 
at the beginning of the year to 1,635, 
an all time high, he reported. 

Much interest has been shown by 
agents over the country in the associa- 
tion’s promotion of higher standards 
of qualification for new agents, he 
mentioned. In Pennsylvania the insur- 
ance commissioner appoints a commit- 
tee each year from the business and 
this committee with the cooperation of 
Pennsylvania State College makes up 
the questions. W. Howard Stewart of 
Clearfield, past president, is chairman 
of the committee. 

Owen F. McDonnell of the Philadel- 
phia Inquirer strongly urged the asso- 
ciation to sponsor a “Thou Shall Not 
Kill” week program through the state’s 
churches and synagogues, to reduce 
traffic accidents. This would be the 

(CONTINUED ON PAGE 36) 


Walter M. Jones Is 


the New Utah 


Commissioner 

Walter M. Jones of Salt Lake City, 
who retired recently as manager of 
Business Men’s Assurance, has been 
appointed Insurance Commissioner at 
Utah. He fills the position left vacant 
by the death of Lewis M. Terry. The 
appointment was made by the busi- 
ness regulation commission with the 
approval of Gov. Lee. 

Mr. Jones’ first official act was to 
give the address of welcome at the 
opening of the convention of Utah 
Assn. of Insurance Agents Monday of 
this week. Mr. Jones is a veteran of 37 
years in the insurance business. He is 
a former president of Salt Lake Assn. 
of Life Underwriters and of Utah Life 
Managers Assn. 





Think Bureau Should Have 
Tipped Off Agents First 


California Assn. of Insurance Agents 
put out a news release blasting the Na- 
tional Bureau automobile classification 
plan. The release said that there was 
a deluge of protests lodged on this score 
at the regional meetings that were 
being held. According to this the 
agents complained they weren’t let in 
on the story of what was up before 
the announcement was made in the 
daily press. The release said that the 
agents weren’t able to answer questions 
that the newspaper stories elicited. 

There was a paragraph in the release 
saying “ominous rumbles greeted the 
revelation by officers that a leading 
rating organization has formed a com- 


mittee expressly to study means for 
reducing agency commissions. One 
member caustically remarked that 


some companies appear to be meeting 
direct-writer competition by becoming 
in effect direct writers themselves. It 
was the feeling at each meeting that 
any such movement should be vigor- 
ously resisted by agency forces.” 


General of Seattle 
to Unfold Auto 
Competitive Plan 


SEATTLE—At a meeting of General 
of Seattle for producers Sept. 18 in the 
Metropolitan Theater here the group’s 
new auto-writing “pup” will be put on 
display. This is Selective Fire & Auto- 
mobile. A turnout of 1,000 is expected 
by General. 

H. K. Dent, chairman, and W. L. 
Campbell, president, will outline the 
program. A committee of producers 
conferred with them recently and were 
told that General will do business in 
accordance with the principles of the 
American agency system in its new 
undertaking. 

Jack Radford, formerly sales execu- 
tive for Allstate at Seattle, has joined 
General and has been calling on the 
producers in the area. 

Although an official announcement 
has not been made by the home office, 
producers report that they have been 
told that Selective’s plan contemplates 
a 15% reduction in rates and a cut in 
commissions to 15%. These agents say 
they have been told that Selective is 
installing an intricate IBM system and 
that renewals will be billed direct to 
the insured. The agent will receive his 
commission statement and check from 
the company at the end of the current 
month. The agent will secure and pro- 
cess the original order, forwarding it 
to the company which will send the 
policy to the insured, it was stated. 

The new company, it is reported, will 
advertise extensively. 





Rutgers Insurance Courses 


The Newark branch of Rutgers Uni- 
versity will conduct a series of insur- 
ance courses beginning Sept. 21. The 
courses will cover C.P.C.U. require- 
ments, general insurance and casualty 
claim investigating. 





Late News Bulletins 





New Mexico Agents Elect Daniels President 


New Mexico Assn. of Insurance Agents at its annual meeting at Sante Fe 
elected Jack Daniels of Hobbs, president; Alice E. Walsh, Gallup, vice-president; 


Ed Marchant, Albuquerque, secretary; 


Neil S. Durham, Clovis, treasurer; Paut 


Sackett, Albuquerque, state national director. There was a record attendance 
of 220. Albuquerque was chosen for the 1954 convention. 


G. R. McClure Utah Agents President 


SALT LAKE CITY—George R. McClure of Salt Lake City was elected presi- 
dent of Utah Assn. of Insurance Agents at the convention here. The group was 
welcomed by the new insurance commissioner, Walter M. Jones. Charles Eubank 
of Ogden is vice-president, Fred Thomas of Salt Lake City, treasurer. Ralph 
Callister of Salt Lake City is the state national director. New directors are Louis 
C. Hickman of Logan, Haven Barlow of Layton, Mr. Callister, Arnold Burgener, 
Fred Thomas of Salt Lake City, J. Edwin Stein of Provo, Ray Carr, Richfield. 
The registration was 198 which was the largest in history and there were 385 at 
the banquet. A resolution was adopted requesting that adequate funds be ap- 
propriated for the insurance department so that it can adequately administer 
the law. The organization launched an all-out fight against attacks on the 


American agency system. 


Chelsea Tackles Auto Rate Problem 


At Chelsea, Mass., this week, city officials got tough with motorists that drive 
north from Boston through that city. Police began handing out tickets for viola- 


tions of the 20 mile speed limit. A big sign went up reading: 


“Chelsea, the city 


(Additional Late News on Page 40) 


Insurance Ad 
Men Hold Annual 
Session at Skytop 


Consider Idea of 
Holding Meetings in 
Tandem with Life Group 


BY RALPH E. RICHMAN 


SKYTOP, PA.—Irving D. Bothwell, 
Commercial Union-Ocean group, was 
elected president of Insurance Adver- 
tising Conference at the concluding 
session Tuesday. The new secretary 
succeeding H. V. 
Carlier of North- 
ern Assurance, 
now vice-presi- 
dent, is William 
H. Dotty, Aetna- 
Century group. 

Additional 
members of the 
executive commit- 
tee are E. R. Hurd, 
Jr., American-As- 
sociated; Al Bulau, 
Home; Win Clem- 
ent, American In- 
ternational Underwriters, and Herbert 
Talbott, U. S. Aviation Underwriters. 
At the suggestion of Robert E. Brown, 
Jr., Aetna Life group, the executive 
committee of I.A.C. will consider con- 
ferring with Life Insurance Advertis- 
ers Assn. on possible meetings of the 





Irving D. Bothwell 





H. V. Carlier 


E. R. Hurd, Jr. 


two organizations at the same time 
and place with one joint general ses- 
sion and one joint entertaiment ses- 
sion. 

Mr. Brown, in his Monday luncheon 
talk, advocated more sessions of the 
seminar type for discussion of practi- 
cal problems in detail instead of a 
speech program. He said also that sem- 
inar topics should include more of the 
new jobs like employe relations and 
specific public relations assignments. 

_ . . 


This was the 30th anniversary meet- 
ing of I.A.C. Only E. L. Sullivan, now 
advertising director of Better Homes 
& Gardens and Successful Farming of 
the founding fathers of 1923 was pres- 
ent at Skytop. In 1923 he was adver- 
tising manager of Home. Stanley F. 
Withe, Aetna Life, is one founder still 
operating in his same job but with a 
vastly increased promoton and staff. 

Significant contributions to insur- 
ance advertising by I.A.C. listed by 

(CONTINUED ON PAGE 36) 
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Insurance 
| and 
Reinsurance 


World-Wide Facilities 


effected at 
ASU e 


Excess lines 
Unusual risks 


Surplus lines ¢ 
Problem risks ¢ 


Fire « Casualty: 
Excess or Primary « Excess or Primary 
Replacement (Depreciation) « Liquor Liability 
Earthquake « Malpractice 
Valued Use and « Personal Accident 
Occupancy ¢ 








Aviation « Marine: 

| Hull ¢ Hulls; Cargo 

| Liability * Motor Truck Cargo 

| Products ¢ Errors and Omissions 
Personal Accident ¢ Livestock 


Write for booklet which describes all facilities. 
Business accepted only from Agents, Brokers 
and Insurance Companies. No direct business. 


STEWART, SMITH (ILLINOIS) INC. 


Board of Trade Building 
141 W. Jackson Blvd., Chicago 4, Illinois 





Phone: WEbster 9-5777 TWX CG 1849 
PRINCIPAL OFFICES: 
LONDON SYDNEY NEW YORK TORONTO 
GLASGOW HONG KONG CHICAGO 





MONTREAL 

















Your Insureds 





... yet rising prices 
have devaluated insur- 
ance at an alarming rate, ; 
even policies written afew ~ 
years ago. You can heighten ..\__ 
your good reputation by 

















reviewing your older ; 
‘i. o. policies against today’s costs.<4 4 
of, Dubuque Fire & Marine—an ‘gg 
a LA old established multiple line “°°. 5 4< 
Ea "., gompany—may be able to help ies 
% lg you—and welcomes your 


simmediate inquiry. 





Fire Rate Structure 
In Utah Is in 
State of Confusion 


The situation regarding the rate fil- 
ing of Utah Fire Rating Bureau is still 
up in the air and the newly appointed 
commissioner, Walter M. Jones, will 
have to take a hand here. Early in Au- 
gust, the bureau made a filing that re- 
duced rates on dwellings, farm prop- 
erty and hospitals and increased rates 
on dwelling contents, EC on dwellings 
and then there was a blanket overall 
increase on mercantile risks. The rates 
were to become effective Sept. 1, after 
the specified waiting period. In the in- 
terim, Building Owners & Managers 
Assn. entered a protest with the de- 
partment and the late Lewis M. Terry, 
who was then commissioner, demanded 
that the rating bureau supply support- 
ing data. 

= © . 

Such data were supplied and then 
the complainants argued that the new 
rates were void and could not become 
effective until a 15-day waiting period 
had elapsed from the date of the filing 
of the supplementary data. The rating 
bureau insisted that the filing became 
effective Sept. 1 under the law and that 
policies not written in accordance with 
the filing would be disapproved. There 
was a ruling of the attorney general 
supporting the position of the com- 
plainants. Then there has been a state 
of confusion with agents fearing that 
their licenses might be jeopardized if 
they used the new rates and that their 
policies might be disapproved if they 
used the old rates. 

The rating bureau demanded an im- 
mediate hearing on the matter and, 
pending this, that the new rates be per- 
mitted to go into effect. 





Union League Insurance 
Group at Chicago to Hear 
C. J. Zimmerman Oct. 8 


Charles J. Zimmerman, managing di- 
rector of Life Insurance Management 
Assn. of Hartford, will be the speaker 
at the first luncheon meeting of the 
season of the insurance group of Union 
League Club of Chicago, Oct. 8. Mr. 
Zimmerman will give a talk of interest 
to men in all branches of the insurance 
business and not merely to life insur- 
ance. He will be in the city for the 
meeting of American Life Convention. 
Roy L. Davis, manager at Chicago for 
Assn. of Casualty & Surety Companies, 
is chairman of the insurance group and 
Mr. Zimmerman will be introduced by 
Ferrel M. Bean, general agent of John 
Hancock Mutual Life, who is a member 
of the Union League insurance com- 
mittee. 





$250,000 Increase in Surplus 


Standard of Tulsa has increased its 
policyholders’ surplus in the amount of 
$250,000, bringing the total to about 
$900,000. This was accomplished by 
contribution of additional funds by the 
stockholders. For the first six months 
of this year Standard had a combined 
loss and expense ratio of 65.8% and 
underwriting expense ratio of 28.97% 
giving a total of 94.77%. 





Cal. Adjusters Hear Knox 


Casualty Insurance Adjusters of 
Southern California heard William A. 
Knox of California Compensation Ins. 
Co. on “Educational Activities of Insur- 
ance Companies and the Claims Mana- 
gers Forum.” He said the insurance in- 
dustry, particularly automobile, has 


experienced sickness, but improvement 
is in sight and that insurance educa- 
tional programs are beginning to bear 
fruit. 

Giving statistics on a course of driver 
education lectures presented in the Los 
Angeles high schools in 1952, he said 
they will be repeated this year, begin- 
ning Sept. 28. He credited the success 
of the lectures to the companies, West- 
ern Insurance Information Service, 
Claims Managers Forum, and Greater 
Los Angeles Safety Committee of the 
National Safety Council. 





Congdon Heads 
Maine Agents 


Clyde T. Congdon of Brunswick was 
elected president at the convention of 
Maine Assn. of Insurance Agents at 
Rockland. First vice-president is Clif- 
ford Leeman of Portland, 2nd vice- 
president, David Harding of Bar Har- 
bor, 3rd V.-P. Carlton Scott of Wilton. 

Chairman of the executive committee 
is Edward R. Ladd of Rockland. The 
executive committee carried out the 
announced purpose of electing Geo. F. 
McFarland as executive secretary. He 
has just retired as state agent of Fire 
Association. 

Members of the executive committee 
are Leon Higgins, II, of Bangor; Her- 
bert Chalmers, of Bridgton; William F. 
White of Lewiston; L. C. Crockett of 
Presque Isle; George Howard of Dover 
Foxcroft; Charles E. Downing of Au- 
gusta; Henry S. Payson of Portland, 
and L. A. Dieschbourg of Springvale. 


Federal Pays $32,000 
Holdup Loss Same Day 


Federal has the bond on Fidelity 
Title & Trust of Stamford, Conn., a 
branch of which was held up by two 
young men and robbed of $32,000. Fed- 
eral paid the money to the bank the 
same day. The branch, on the Boston 
Post road, had $52,000 more cash in an 
open vault which the robbers missed 
after the manager told them it contain- 
ed only coin money. 

There has been a noticeable increase 
in recent months in armed robberies of 
banks while the news of embezzle- 
ments has quieted down a little, mo- 
mentarily. 








Insurance Leaders Confer 
on N. Y. Auto Legislation 


The joint committee of insurance 
dealing with the matter of automobile 
legislation in New York state is meet- 
ig at the La Salle hatel, Chicago, Thurs- 
day. This consists of representatives of 
Assn. of Casualty & Surety Companies, 
American Mutual Alliance and Nation- 
al Assn. of Independent Insurers, with 
Dewey Dorsett of A.C.S.C. as chairman. 
The New York legislature goes into 
session in January and the legislative 
policy becomes pretty well shaped up 
by November. 





New Branch at Phoenix 


Underwriters Salvage Co. has es- 
tablished a new branch office at Phoe- 
nix, Ariz. Adam F. Fisher, formerly 
at Los Angeles, has been at Phoenix 
for several months completing ar- 
rangements for the new office. 





Morris to Cincinnati 


E. S. Morris, manager of Western 
Adjustment at Muncie, Ind., since 
1944, has been appointed assistant 
manager at Cincinnati. He started as 
an adjuster at Madison, Wis., in 1940, 
and served as resident adjuster at 
Grand Forks, N. D., before going to 
Muncie. 
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To } 
A gents e7 Broker “ 


What we will do for YOUR ASSUREDS if you 
place your business with Casualty Companies 
who use AMERICAN GLASS SERVICE 


WITHOUT ADDITIONAL CHARGE 





Store front plate glass windows ordinarily become loose over a 
period of time. We will tighten up windows, reputty the frames so 

1 that a severe windstorm or a suction that may be created by the wind 
will not blow your assureds' windows out. Also by tightening win- 
dows, we prevent unnecessary breaks caused by traffic vibration. 
We will board up windows in emergency cases. 


y) Our aim is to keep the loss experience of your assureds as low as 
possible so that companies will renew their policies. 


3 You have these selling points te help you compete with low com- 
petition. 


THIS SERVICE IS AVAILABLE TO YOU BY CALLING OUR 
OFFICE, MOHAWK 4-1100, OR YOUR COMPANY DI- 
RECT AND YOUR REQUEST WILL BE GIVEN PROMPT 


ATTENTION. 
Members of the : Members of the 
Chicago Association of Chicago Better Business 
Commerce BENJAMIN BERIS, President Bureau 


* ; “ie 
ULnericars bass (4 
trnetcate JAGAAL Wippatty 


1O30°42 NORTH BRANCH STREET: CHICAGO 





“RECOGNITION MERITED BY OUR SERVICE’’ 




















~XUM 








4 


HteNATIONAL UNDERWRITER 


September 17, 1953 


ees 





Insurance Is Being Wronged by Its 
Own Customers in Compensation Field 


Wm. Leslie, Jr., Effectively Takes to Task Employers Groups 
That Smear Insurance Private Enterprise by Fomenting 
W. C. Rate Issue as a Means of Bolstering Membership 


An effective and impressive defense 
of the workmen’s compensation rate 
making process and the rate structure 
was given by William Leslie, Jr., as- 
sistant manager of National Council 
on Compensation Insurance, at the con- 
vention of Vermont Assn. of Insurance 
Agents at Fairlee. 

He expressed indignation at “sup- 
posed representatives of private in- 
dustry itself’ that bedraggle “the 
splendid job which private insurance 
has done in the handling of workmen’s 
compensation by outright red her- 
rings.” Groups that are bent on out- 
right socialization of compensation in- 
surance have found an unwitting ally 
in these employer organizations, who 
he said in some states have “picked 
on any false issue they can in an at- 
tempt to sway an insurance depart- 
ment against us.” 

“False statements about workmen’s 
compensation rates must cease to be 
used as a means for drumming up 
membership interests in employers 
associations,’ he said. The most un- 
reasonable, ill tempered and_ short 
sighted outcries are made against the 
rating process “by representatives of 
our own customers,” he said. 


Insurance producers can perform a 
great service to replace in the minds 
of their customers half truths with the 
whole truths. That can never be 
harmful, for the business can be proud 
of its record, he said. There is a big 
job of public relations for the insur- 
ance producers to do here. 

The smear tactics of employers 
groups, he said, are far more sinister 
and difficult to combat than the work 
of the advocates of socialization of the 
compensation business. The principal 
argument of the latter elements is that 
the state can do the job more efficient- 
ly, and since this is a false premise, the 
victory for private insurance can con- 


tinue to be carried successfully. He 
pointed out that no state monopoly on 
compensation insurance had been cre- 
ated subsequent to the initial passage 
of the workmen’s compensation act. 
“And today we harbor great hopes that 
the seven presently existing monopolies 
will give way to a system where pri- 
vate insurance will be in a position to 
offer its incomparable service to em- 
ployers in those states.” 

There is potential danger when one 
branch of private enterprise is at 
sword’s point with another. Mr. Leslie 
condemned the false and inflammatory 
statements that are made regarding the 
insurance business. 

Workmen’s compensation expense, 
at the outside amounts to a half per- 
cent or less of doing business, and is a 
smaller proportion of production costs 
today than it was before the last war. 
From the period 1939 to 1952 the rates 
are down 14% and benefits have in- 
creased 331,%. 


Mr. Leslie proceeded to demolish the 
accusation that the profits are exorbi- 
tant. In the last two or three years 
there have been no profits in the busi- 
ness and the premiums have not been 
sufficient to cover claims and expenses. 
However, over a long period, if it is 
assumed that the insurer will have a 
profit of about 244% of the premium; 
this comes down to a figure of .0001 of 
the cost of production. “Costs such as 
these can’t be the legitimate source of 
vicious public outcries,” he said. On 
the question of whether the companies 
are operating the business efficiently, 
he said on the average 70c of the pre- 
mium dollar goes for protection of the 
employer and adding the accident pre- 
vention work of the companies, it 
amounts to 72c. Of the balance, there is 
about 3c that goes for state taxes and 
the balance of 25c is divided about in 
the middle as between producers and 


insurer. The producers perform many 
direct services for the policyholder and 
the insurer’s costs run about 10% which 
leaves 2'4c before federal taxes as an 
underwriting profit if all goes well. 

Mr. Leslie went on to say that the 
price competition in the business is a 
far better assurance of reasonableness 
than any statute, no matter how well 
administered. 

One common misunderstanding is 
that loss reserves are padded and that 
rates based on incurred losses are too 
high. This, he pointed out, is false. He 
noted that compensation loss experi- 
ence is reported separately for each 
policy six months after the policy is 
expired; the second time a year later 
and the third time a year later than 
that. By the time of the final report- 
ing all losses are either settled or the 
costs are established with a high de- 
gree of certainty. If there has been 
any over-reserving in the early months, 
this will show up as the later report- 
ings are made. If then the latest ex- 
perience is adjusted in accordance with 
the past history of the settlement of 
losses, any effect of over or under re- 
serving will be accounted for. National 
Council, he said, does this very thing 
bv including loss development factors. 
In recent years in several states the 
problem has been serious under re- 
serving, not over reserving. 

e 7 . 

A second erroneous assumption is 
that insurers seek to make up for past 
underwriting losses. As a matter of 
fact, he said, the rate making is de- 
signed with the objective to do the 
very best to charge the right amount 
for each policy during the time it will 
be in force. Since the inception of the 
first compensation act through the first 
six months of 1952, the rates have 
come within 1% of providing exactly 
for the incurred losses. The companies 
which suffered the past losses and 
those currently writing the risk are 
not at all necessarily the same group, 
and it would be illegal and economic- 
ally foolish for the companies to at- 
tempt to collect past underwriting 
losses. Any companies trying to do this 
will be put at a serious competitive 
disadvantage. 

On the charge that the rates don’t 
reflect the effects of rising wages, he 
said that in most states the cost of a 
compensation claim and of a medical 
payment has been increasing at a faster 


oe 


pace than has the increase in payroll 
due to rising wages. Moreover, the 


aggregate effect of all these factors is | 


included in the rate making through 


use of a rate level adjustment based on | 
the latest available calendar year data, | 


Then as to the charge that there is a 
huge profit out of the investment of 
reserves and other available funds, Mr, 
Leslie said that any investment income 
earned by an insurance company, if it 
does invest its assets, directly belongs 
to that company. If there ever were an 
attempt to introduce an investment 
factor into rate making, it could lead 
to wild attempts to increase interest 
earnings through investments that are 
not conservative. It would also lead 
to restrictive underwriting. Invest- 
ment earnings for rate making pur- 
poses are logical only in considering a 
public utility with no competition. 
Nevertheless, because there has been 
so much false information spread 
about on this subject, studies have been 
made to indicate that the companies 
are making less than 4% on their net 


worth after federal taxes after taking ) 


into account all interest on invested 
assets, capital surplus and reserves 
plus a 214% underwriting profit. 

Then the charge is heard that em- 
ployers in other states in other indus- 
tries that are having bad experience 
are keeping the rates high. Mr. Leslie 
noted that compensation rates are 
made entirely on the experience within 
a given state, and for the classes of 
the business which are important in 
a particular state, the individual classi- 
fication experience determines the rate 
depending on its volume. Over and be- 
yond that for an individual risk whose 
premiums are substantial. the experi- 
ence for the individual risk bears an 


increasingly more important place in | 


the rate for that risk. 
Then there are those that say the 
compensation rates would be reason- 


able if the insurers did an effective | 
safety job. Mr. Leslie said the com- | 


pensation premium permits on the av- 
erage only 2% for all kinds of inspec- 
tions, including those for safety. The 
greatest single group of risks pro- 
duced an annual premium of $100 or 
less and the inspection portion of the 
rate provides on the average 86 cents a 
year. An employer cannot expect to 
buy a compensation policy and then 
forget industrial safety. 





1335 Biscayne Bivd 
MIAMI 32, FLA. 


Phone 82-8228 


IF YOUR COMPANY—DOES NOT—CANNOT—WILL NOT WRITE IT— 


CALL US 


Kuper HITKE & COMPANY. ING. 


General INSURANCE Agents 


175 W. Jackson Boulevard 
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What has a profile to do 


with the cost of automobile insurance? 


When Mary Smith* comes in to apply for a job at State Farm Mutual, we 
don’t know in which one of many different kinds of work she’ll be happiest 
—and sometimes she doesn’t either. : 

But we want her to be happy with us—and stay a long, long time. 

So we ask her to take a battery of tests devised for us by eminent psy- 
chologists to help us avoid fitting a “‘round peg in a square hole.” 

When she’s through, we can tell with reasonable certainty whether Mary 
will be happier working with ideas or with people, with numbers or words, 
in a job that grants a high degree of independence or one in which people 
work together as groups, under reassuring supervision. 

We already know what kinds of psychological “make ups” go best with 
different kinds of jobs. We found that out by testing veteran employees in 
different work activities and then matching the results of the tests against 
supervisors’ appraisals of those employees’ performance. 


From this a pattern emerges which can be represented as a “profile,” like} 
the one shown above. Thus, when a job applicant’s “profile” is determined, 
it can then be matched against various “profiles” found ideal for different 
jobs, and the job most likely to be compatible with the applicant’s abilities, 
temperament and interests can quickly be indicated. 

At the same time, our tests inflict no embarrassment of any kind on appli, 
cants. They seek in no way to pry into the private lives of applicants, but 
only to help assure them of the best possible reception and the happiest’ 
possible assignment in our organization. 

While experiments and development of our scientific job placement con- 
tinue, evidence mounts that our program is effective, resulting in better 
matching of people to jobs, in happier, more efficient, more interested work- 
ers—and in better service at lower cost to our State Farm family of more 
than 2,700,000 members. 


State Farm Insurance 


State Farm Mutual Automobile Insurance Company 
and wholly owned affiliates 


State Farm Life Insurance Company 
State Farm Fire and Casualty Company 


fe oO 25 


_ INSURANCE 


Home office—Bloomington, Illinois. Branch offices—Berkeley, California—St. Paul, Minnesota—Lincoln, Nebraska—Marshall, Michigan 
Dallas, Texas—Charlottesville, Virginia—Toronto, Ontario. Field claim offices in more than 300 principal cities. 


*"MARY SMITH” IS A FICTITIOUS NAME USED FOR THE PURPOSES OF THIS ADVERTISEMENT ONLY 
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World to Take 
Maloney to Court 
on Suspension Issue 


World of Omaha intends to appeal 
from the order of Commissioner Ma- 
loney of California suspending its right 
to write disability policies in the state 
for 10 days commencing Nov. 1. 


‘World Insurance Co. vigorously re- 
sisted the action of the insurance com- 
missioner of California and we intend 
to continue with our type of defense 
until the courts reach a final conclusion 
in this matter and we are convinced 
that our company will be completely 
vindicated in a court of justice,” T. D. 
Eilers, president, stated. “The World 
Insurance Co. elected to fight the ac- 
cusations filed by the insurance com- 
missioner of California and in doing so 
has carried the banner for the insur- 
ance industry, because the World In- 


surance Co. has done, over the years, 
exactly what other companies have 
done.” 

Mr. Eilers went on to say that if 
World has improperly sold its policies 
in California, then every other similar 
company has been guilty of the same 
act. He noted that in the hearing 
against World, the policies and adver- 
tising material of 22 other companies 
offered in evidence showed that they 
were advertising their policies in sub- 
stantially the same manner as World. 
Seven companies produced witnesses 























beauties of nature. 


The first and almost the only rule for writing any advertisement is 
“have something to say”. If you have, and if you will say it honestly and 


WHAT TO SAY 


Some companies and even a few advertising agencies seem to be un- 
certain as to just what to say in their insurance paper advertisements. They 
observe occasionally that writing advertising copy for the insurance papers 
is a fairly formidable chore. 


It need be nothing of the kind. Writing an advertisement is as easy 
and simple as writing a letter, if the one who has the responsibility for 
writing it will forget that it must be “literary”, or printed in some special 
style and size of type. Neither should anyone believe that to be successful 
an advertisement must feature prominently the picture of a pretty girl, or the 


sincerely, it will be read. 


If you haven’t, if your company is so colorless and so completely un- 
distinguished that you can think of nothing to say regarding it which might 
be interesting to prospective agents, then an advertisement for it should 


not be written. 








We believe that there are few companies indeed in such a low and un- 


redeemable state. Every company that is going to stay in business has its 
own story to tell, its own special points of interest to emphasize. If you can 
paint an attractive picture of your company conversationally, you can do so 
in a series of advertisements. 


Number six of a series 





It is as simple as that. 


FeNATIONAL 


Largest Circulation of Any Weekly Insurance Newspaper 
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who testified and their testimony, Mr. 
Eilers said, subtantially supported that 
of World to the effect that the adver- 
tising used by World followed the gen- 
eral practice and custom in the indus- 
try over many years. He said these 
companies were Washington National, 
Continental Casualty, Federal Life, 
Federal Life & Casualty, Monarch Life, 
North American Accident, West Coast 
Life, Paul Revere Life and Massachu- 
setts Protective. The other companies 
whose policies and advertising material 
were offered as evidence were Occi- 
dental Life of California, Pacific Mu- 
tual Life. Fireman’s Fund Indemnity, 
Mutual Benefit H. & A., Prudential, 
Beneficial Standard Life, Business 
Men’s Assurance, New York Life, Aet- 
na Life, Mutual Life of New York, 
Woodmen Accident, Travelers and Cal- 
ifornia-Western States Life. 
w * e 

“It is interesting to note,” Mr. Eilers 
declared, “that at the hearing the de- 
partment of insurance failed to call as 


a witness one single person to testify . 
that he had been misled by any of our ; 


advertising material. The only witness 
called by the department was a depart- 
ment lawyer who merely testified from 
their files, which they admitted did not 
contain a single complaint from any 
policyholder. 

“We have taken the position the un- 
warranted action of the insurance com- 
missioner of California against this 
company has and will continue to seri- 
ously effect the business of disability 
insurance in that state and this is a 
matter which every insurance com- 
pany, either domesticated or doing 
business in California, should take ac- 
tive and keen interest. We have met the 
issues of the accusation filed against us 
by showing the true facts and condi- 
tions which have existed for many 
years in the insurance industry 
throughout the nation, as well as in the 
state of California. We intend to carry 
this fight to the very end and we are 
certain the courts will approve the 
manner in which the insurance indus- 
try of this nation has been doing busi- 
ness.” 


Chicago Surety Men to 
Meet Oct. 1 and Oct. 6 


Surety Underwriters Assn. of Chi- 
cago will have a luncheon meeting Oct. 
6. This is the last luncheon prior to 
the election. On Oct. 1, the group will 
get together for a golf outing at Elm- 
Hurst Country Club. This affair will 
include a lunch and dinner. 


NACCA Officers Named 


Besides electing James A. Dooley of 
Chicago as president, National Assn. of 
Claimants Compensation Attorneys at 
its Chicago convention elected Or- 
ville Richardson of St. Louis as sec- 
retary, and Harry Kisloff of Boston as 
treasurer and Samuel Horowitz of 
Boston as executive director. There 
will be a total of 71 vice-presidents 
appointed. 











Buy Errors-Omissions at Wichita 


Wichita Assn. of Insurance Agents 
has purchased errors and omissions 
insurance in the amount of $200,000 
with $1,000 deductible to protect it in 
coverages of the various public pro- 
perties which it has controlled for 
many years. 





Northwest General Agency of Seattle 


has entered the surplus line field. It 
now offers London Lloyds facilities as 
well as domestic markets. Also general 
agent in Washington, Oregon and Idaho 
for National Indemnity of Omaha, it 
writes all casualty and auto lines and 
fidelity and surety bonds. 
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MERRILL NEW HEAD 


C.P.C.U. Society 
Holds Forth 300 
Strong at Phila. 


PHILADELPHIA—More than 300 
are here this week for the annual 
gathering of Society of Chartered Pro- 
perty & Casualty Underwriters. There 
was a meeting of the directors Mon- 
day and Tuesday and the regular ses- 
sons are from Tuesday through Fri- 
day. 

The nominee for president is Deane 
W. Merrill, local agent of East Orange, 
N. J. He will succeed E. Adrian Teaf, 
Philadelphia broker. The new vice- 
presidents will be Malcolm G. Young 
of Chicago, superintendent of the his- 
tory department of Zurich, and Wil- 
liam V. Hall, assistant marine depart- 
ment manager of North America at 
San Francisco. Milford L. Landis, 
counsel of Central Mutual of Van 
Wert, O., will be reelected secretary 
and Gerald E. Myers of W. A. Alexan- 
der & Co., Chicago, treasurer. 


The 1954 meeting will be at the Pal- 
mer House, Chicago, Sept. 29-Oct. 1. 
This will be the 10th anniversary of 
the institution of Society of C.P.C.U. 
and the 10th birthday of the Chicago 
chapter, which is the oldest one of the 
society. 

It is expected that there will be 
1,000 at the all-industry luncheon here 
Thursday. The main speaker is Gen. 
Frank L. Howley, vice-chancellor of 
New York university, and former com- 
mandant of the U. S. Military Gov- 
ernment, Berlin. At that time, Dr. Har- 
ry J. Loman, dean of American In- 
stitute for Property & Liability Under- 
writers, will confer the C.P.C.U. desig- 
nations on those that are on hand to 
receive this honor. Arthur B. Guest of 
Booth, Potter, Seal & Co., Philadel- 
phia, is chairman of the luncheon. 

Chairman and moderator of a semi- 
nar Tuesday morning was Donald 
Chadwick, assistant secretary of At- 
lentic Mutual. At that time Garret 
Roerink of American spoke on “Re- 
search, the Special Studies Committee 
and You,” and Mr. Landis on “Pro- 
fessionalism and the Society,” That 
afternoon, John D. Phelan, vice-presi- 
dent of American States, was chairman 
of a seminar on chapter activities. 

* + e 

William H. Rodda, head of Trans- 
portation Insurance Rating Bureau of 
Chicago, was chairman Wednesday 
morning and auditor on that occasion 
was Robert Young, Cleveland mana- 
ger of North America. There was a 
panel on the bailor and bailee rela- 
tionship consisting of E. E. Evans, lo- 
cal agent of Cleveland; E, O. Pierce 
of Cleveland, state agent for St. Paul 
F. & M.; Jason Crain of Cleveland, and 
W. E. Wilson, also of Cleveland. The 
next morning Hugh Donovan, local 
agent of Jacksonville, Fla., was the 
chairman and auditor was Herbert R. 
Bland, local agent of Hartford. There 





topic is “Practical Applications of The- 
ory to Problems of Risk Analysis” and 
the speakers are Richard Kip, insur- 
ance professor at University of Penn- 
sylvania; Dorsey Kinnamon, local 
agent of Wilmington, Del.; John B. 
Walker, manager of America Fore sur- 
vey department; H, James Doolittle, 
head of Aetna survey department, and 
R. V. Spell, claim manager at Rich- 
mond for Hartford Accident. 


Van Wagoner Forms Dallas 


Oil Insurance Office 


The firm of P. H. Van Wagoner & 
Co., general agents, has been estab- 
lished at Dallas and has been appointed 
by Universal of New Jersey. They will 
specialize in physical damage insur- 
ance on oil field drilling, servicing, 
exploration and other types of oil field 
equipment. They will give personal in- 
spection and appraisal of equipment 


by staff engineers and losses will be 
handled by staff personnel. For the 
present, operations will be confined to 
Texas but the intention is eventually 
to get into other oil producing states. 

Mr. Van Wagoner for the past 10 
years has been manager of Rig Insur- 
ance Underwriters of Dallas. 





Edley H. Jones, Jr., local agent of Vicks- 
burg, Miss., has gone on temporary duty with 
the air force and while away his office will 
be under the management of John T. Bottom. 








was a panel on “Insuring the Invisible | 
Assets of Business,” the speakers being | 
Lester F. Beck, Connecticut General | 


Life, Hartford; Joseph R. Grubb, Phil- 
adelphia manager of Educators Mu- 
tual; J. Roy Nicholas, manager of 
methods and planning for Royal-Liver- 
pool, and John B. Abrahms, local agent 
of Hartford. The chairman Friday is 
Henry K. Duke, local agent at Cum- 
berland, Md., and auditor is Arthur 
Carey, local agent of Louisville. The 





Brick walls look solid on the outside. But surface 
appearances are deceptive. One of several ways of 
telling the difference between veneer and solid ma- 
sonry is by tapping—that is, if you have the experi- 
ence. And that’s just what Sanborn fieldmen have. 
They’re constantly on the go, reporting new con- 
struction, recording all physical changes since pre- 
vious surveys. That’s why Sanborn Maps are the 
only complete, up-to-date visual record of the physi- 
cal facts essential to sound selection of risks. 


Sanborn Map Company can provide you imme- 
diately with maps of all cities and towns with 2,000 





HE’S LETTING 
YOU IN 

ON WHAT'S 
BEHIND IT 





That’s Why SANBORN MAPS Mean Sound Underwriting! 





or more population. These scaled maps—of street 
layouts, building location and construction, ex- 
posures, occupancies, fire hazards and protection— 
are constantly revised. 


Sanborn Maps protect you against over-coverage 
and against poor risks. They are a quick, permanent 
record of amount and distribution of liability and 
of conflagration risks. They cut survey costs, un- 
shackle your fieldman for production, are indis- 
pensable to sound underwriting, and are a proven 
basis for larger net retentions. Write for sample 
of new reduced-size, cost-saving map. 





















New reduced size Sanborn Map 


(Binder Size: 1314” x 14”). The result 
of extensive research in customer 
requirements, Light weight—easily 
handled by women. Saves up to 75% 
in floor space. Clean, swift, periodic 
revision procedure without disturbing 
existing lines. Desk-high workability. 
Maps of many cities now available. 
No data is sacrificed! 





The Only Visual Medium 


for Recording... 


High Value Congested Areas 
Survey and Inspection Records 
Back-to-Back and Other Exposures 
Amount of Liability 

Spread of Liability—Fire Stops 
“K.0.'s" and Cancellations 

Cubic Areas of Risks 














SANBORN MAP COMPANY 


10 CEDAR STREET, NEW YORK 5, NEW YORK 
220 S. State Street, Chicago 4, Illinois 


SANBORN MAPS ARE THE ONLY VISUAL RECORD OF THE GROWTH AND CURRENT PHYSICAL STATUS OF TOWNS AND CITIES THROUGHOUT THE U. S. 





624 California Street, San Francisco 8, Calif. 
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Close shaves, narrow squeaks, near accidents, or whatever you 
want to call them—we’ve all had them. But what have we learned 


from them? 


A near accident is a symptom of something wrong—a condition or 
act which, if continued, may have serious results. Therefore it is 
important to recognize and heed these symptoms—in other words, 
to develop safety consciousness. 


Promoting safety consciousness, through constant publicity on 
accidents and unsafe practices, should be a part of your community 
safety program. The Zurich-American film, ‘Close Shaves,” can 
help you. This and other Safety Zone productions can also broaden 
your contacts and win favorable attention and public good will for 


your agency. 


Ki AURICH- 7 


(MERICAY 


INSURANCE COMPANIES 











Zurich General Accident and Liability Insurance Company, Ltd. - 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 

















Branch Offices 
in all 


Principal Cities 
TH 


John Liggett Is 
New Mont. Head 


BUTTE—John Liggett of Roundup 
was elected president of Montana Assn. 
of Insurance Agents at the convention 
here. Charles P. Caroll of Billings is 
the new vice-president; William F. Ol- 
son of Choteau is secretary. Everett 
North of Billings was reelected state 
national director. 

The attendance reached about 275. 
Special interest was taken in the talk 
by Percy P. Lynch, vice-president of 
Industrial Indemnity of San Francisco, 
on the new dwelling building broad 
form which is expected to be intro- 
duced in Montana shortly. Tom Aston 





tana Assigned Risk Plan, gave a talk 
on his activities. Commissioner Holmes 
was a popular guest. 





Skagit County Agents Elect 


Moen to Succeed Herber 
Skagit County (Wash.) Assn. of In- 
surance Agents has elected G. O. Moen 
president, succeeding Dick MHerber. 
Felix Minor is the new vice-president 
and Dorothy Matenkey, secretary. All 
of the officers are from Mount Vernon. 





Buyers to Plan Schedule 


Mid-West Insurance Buyers Assn. 
for the Sept. 17 meeting at Chicago 
has on the agenda a discussion on the 
advisability of joining the National 
Insurance Buyers Assn. and revising 
the association’s programs and activi- 
ties. 








| New Snohomish Co. Officers 


Herb Wilson has been elected presi- 
dent of Snohomish County (Wash). 
Assn. of Insurance Agents at a special 
meeting August 25. He succeeds A. G. 
Sorenson. 

Bob Mony is vice-president; Alvin 
Petershagen, treasurer; Dolph Rae, 
secretary. 





A. O. Wickard to N. Y. Post 


Albert O. Wickard, engineer for 
North British & Mercantile, has been 
transferred from San Francisco to the 
New York head office to be associated 
with the improved risks department. 
He has been a North British man since 
1942, and has been in the Pacific de- 
partment the past seven years. 





Tulsa Board Scholarship 


Tulsa Insurance Board has estab- 
lished a $400 scholarship for a student 
in business at University of Tulsa. 
Business students above the sophomore 





RECOGNIZED AUTHORITIES ON 
VALUATIONS—INDUSTRIAL 
COMMERCIAL — RESIDENTIAL 


SINCE 1910 


41) 


| grade will be eligible. 





'Klinkenborg to Dakotas 


Jack H. Klinkenborg has been ap- 
pointed state agent of Phoenix of Hart- 


| ford in North Dakota and northern 


South Dakota. 
He was formerly special agent for 
the group in Kansas and later in Min- 


| nesota. He will maintain headquarters 
| at Fargo. 





| Gilbert Milwaukee Speaker 


Charles H. Gilbert, supervisor of 
| Woodmen Accident for southern Wis- 
consin, and president of Madison A. & 
H. Assn., spoke on “What Are We 
Afraid Of?” at the opening fall meet- 
ing of Milwaukee A. & H. Under- 
writers. 


of Salt Lake City, manager of Mon- | ; 











resort at a 


LOW QGuoup RATE 


There is no finer place to hold a 
group meeting—this magnificent re- 
sort hotel with every facility and a 
resourceful staff. Superb food and 
service. Golf on championship 
courses (playable two thirds of the 
time during winter). Swimming in 
indoor pool. 

Now you can enjoy all its advan- 
tages ‘during the winter at an all- 
inclusive group rate which covers 
room, meals, golf, swimming, Old 
White Club, meeting rooms, gratui- 
ties to dining room personnel, maids, 
bellmen on arrival and departure. 

e 


qitective Nov. 23, 1953 to Mar. 14, 1954 


17... > 19"..., 


per day, double -« per day; ‘single 





WHITE SULPHUR SPRINGS 
WEST VIRGINIA 


Overnight by C & O streamliner from prin- 
cipal eastern and midwestern cities. 
Telephone: White Sulphur Springs 110 
Teletype: White Sulphur Springs 166 
Or inquire of Greenbrier Offices in: 
New York, 588 Fifth Avenue - JU 6-5500 
Chicago, 77 W. Washington St. - RA 6-6025 
Washington, Investment Bldg. - RE 7-2642 
Boston, 73 Tremont Street - LA 2-4497 
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Interest High inN. Y. 
Bar Discussion of 
Automobile Issues 


The full day’s discussion of contro- 
versial issues in the automobile acci- 
dent field, particularly those involving 
the uninsured motorist, which the in- 
surance section of New York State Bar 
Assn. will put on in Buffalo Sept. 25 
as part of the state bar’s two-day 
meeting, will feature some notable dis- 
putants. 

Daniel J. Reidy, vice-president and 
general counsel of Guardian Life, is 
chairman of the insurance section, and 
Wayne Van Orman, New York City 
attorney, is chairman of the program. 

Arthur VD. Chamberlain, Rochester 
attorney and past president of the bar 
association, will discuss the leadership 
of the association in automobile acci- 
dent prevention; William J. Dearden, 
director of the New Jersey motor ve- 
hicle bureau, a program for motor 
vehicle inspection, physical examina- 
tion of drivers, and point system for 
revocation of licenses; James B. Dono- 
van, general counsel of National Bu- 
reau of Casualty Underwriters and 
member of the New York law firm of 
Watters & Donovan, the present pro- 
gram of the state bar association to aid 
the victims of financially irresponsible 
motorists. 

Also, Superintendent A. J. Bohlinger 
of the New York insurance department, 
will present a suggested solution to the 
motor vehicle problem; Robert H. Kil- 
roe, New York City attorney, will talk 
on the necessity for preservation of the 
judicial process in the interest of per- 
sons injured in automobile accidents, 
and Henry S. Moser, general counsel 
of Allstate, compulsory automobile in- 
surance, impoundment and unsatisfied 
judgment funds. 

In view of Governor Dewey’s con- 
tinued interest in a compulsory auto- 
mobile insurance law for the state and 
the likelihood that he will again ask 
the legislature for such a measure, the 
thorough airing of the problem at Buf- 
falo by attorneys is expected to attract 
a number of insurance company repre- 
sentatives. 





Stijernguist Advanced 


Bernard O. Stjernguist has been ap- 
pointed to succeed the late Leo J. Mc- 
Ginn as special representative in the 
fire protection department of Royal- 
Liverpool at Los Angeles. He has been 
assistant to Mr. McGinn for several 
months. He was formerly with the 
Pacific Fire Rating Bureau. 





Behan Joins Curry Agency 


Walter A. Behan has joined the John 
F. Curry agency in New York City. He 
has been with Atlantic Mutual and 
Centennial 15 years, as metropolitan 
manager since 1948. Previously he was 
with the insurance department of City 
Bank Farmers Trust Co. and also 
served a time with the brokerage firm 
of DeLanoy, Kipp & Swan. 





W. E. Brown Is Transferred 


W. E. Brown, who has been special 
agent for Southwestern Fire & Casu- 
alty at San Angelo, Tex., has been 
transferred to the central west Tex- 
as field, succeeding T. B. Moreland, 
who resigned recently. He will make 
his headquarters in the Neil P. Ander- 
son building, Fort Worth. 





James Finnegan, assistant manager 
of U.'S.F. & G. at Detroit, discussed 
insurance for managed properties at 
a meeting of the management division 
of Detroit Real Estate Board. 








We’re getting lots of attention 
with our . 





Since the Provident’s new and improved line of Non-Cancellable policies were 


introduced several months ago, the volume of business has far exceeded our 
expectations. And — most important — more and more producers are happily 
learning what the income possibilities are from a top Non-Can portfolio. 
Here’s a line designed from suggestions by leading Non-Can producers — a 
line proved by the sales record. We believe you'll join the growing number 
of enthusiastic boosters of Provident Non-Can once you have seen the sales 
material. We'll be glad to send you full information on request. 


Brokerage Business Invited 





SEER Chattanooga -Since 1887 


LIFE ACCIDENT SICKNESS HOSPITAL SURCICAL MEDICAL 











OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
NATIONAL UNION INDEMNITY COMPANY 
BIRMINGHAM FIRE INSURANCE COMPANY 


good agency companies 


139 UNIVERSITY PLACE PITTSBURGH 13, PA. 
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What the Agent Should Do and How When 


Agency Is Terminated 


What the agent should do and how 
he should conduct himself when a com- 
pany terminates his agency was dis- 
cussed at the annual convention of 
Vermont Assn. of Insurance Agents in 
Fairlee by John F. Neville, executive 
secretary and general counsel of the 
National association. 

The agent should approach the pos- 
sible termination of his agency with 


Outlined by Neville 


equanimity and confidence, he said. 
No purpose is served by losing his 
head in addition to his company. Or- 
dinarily these transactions are consum- 
mated in an orderly, sensible way, with 
the interests of both company and 
agent fully and properly protected. 
Termination is sometimes unpleasant 
but not particularly unusual. It can 
happen to any agent for a variety of 





September 17, 1953 | 





_ SS 


reasons or for no reason at all. The 
appointment of an agent is not an 
unusual event, neither should the ter- 
mination be regarded as catastrophic, 
novel or mysterious. 

In most cases the agent’s agreement 
with his company covers how the con- 
tract will be terminated, states that 
supplies remain the property of the 
company and shall be returned upon 
demand, and has the ownership of 
expirations clause. These three clauses 
bear upon termination. 

Company or agent may terminate 
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A fire in the cocktail bar of a leading San Francisco 
hotel saturated the lobby and halls with stubborn, 
clinging smoke odor. All rooms were booked for 
the holiday season, and management was most 
anxious to maintain the outstanding service their 
customers would ordinarily expect. 


Adjusters immediately called in their local Airkem 
Smoke Odor Service. In a matter of hours the 
smoke odors were gone for good, the hotel manage- 
ment was surprised and delighted—and with odor 
no longer a factor, the settlement was greatly 
speeded and simplified. 

Airkem’s nationwide organization can give your 
policyholders the same kind of help—by saving 


them time, worry and inconvenience. And, like 


AIRKEM, INC. 
241 EAST 44TH STREET 


i 
Sule Oaor Service New York 17, N.¥. 


insurance men all over the country, you'll find 
that this vital service is one of the most effective 
public relations tools at your disposal. 


Your nearby Airkem Smoke Odor Service repre- 
sentative is equipped to handle odor problems on 
any size claim, at any hour of the day or night. 
Call him now—or mail this coupon today. 


+ 
| If you want to know more about Airkem's Smoke Odor | 
| Service, simply fill in this coupon and mail to: 

















| 

Airkem, Inc., 241 E. 44th St., New York 17,N.Y. | 
(_] Please send me the name and address of the | 
| SOS Representative in my area. | 
| (1) Please send Case History Reports of interesting | 
| SOS Applications. | 
| Name 
Company ; 
| Address 
| City Zone Sto —__. | 








but he addressed himself to the situa- 


tion in which the company terminates — 


the agency relationship. 


A very high percentage of termina- | 


tions are effected when the agent-com- 
pany relationship is less than friendly, 


which may lead to misunderstanding — 


and claims of unfairness. Yet the agent 
should be reasonably unemotional 
when considering or negotiating a 
termination. All the heated words 
between a special agent and a local 
agent will not terminate this relation- 
ship. It requires written notice. 
e e e 

If the agent is asked to acknowledge 
by his signature that he has received 
such a notice, there would be no dis- 
advantage in complying with this re- 
quest. A retroactive notice could have 
no effect on any business written by the 
agent between the date specified in 
the notice and the date of receipt. 

At this point the closed agency may 
be asked to hand over its executed a- 
gency agreement to the company repre- 
sentative. Some agents have questioned 


the propriety of such a request, feeling ‘ 


they may be placing themselves in 
jeopardy if certain questions are asked 
later which could only be determined 
by an examination of the agreement. 

Most agency agreements are exe- 
cuted in at least duplicate with the 
agent retaining a duplicate original. 
The principal has at least one exe- 
cuted copy of the contract in its posses- 
sion, but asks for the agent’s copy as 
remaining evidence of the agent’s 
authority to represent it. That is no 
third party can determine by an exa- 
mination of an agency agreement that 
it had in fact been terminated and 
would have the right to assume that 
the agent was still a bona fide represen- 
tative of the company. 

e - . 

However, since the agency agreement 
is silent on this subject, Mr. Neville 
believes that the agent need not sur- 
render his contract and that he is jus- 
tified in refusing to do so, if he wants 
to. However, whether he should or 
should not is not of major importance. 
The best evidence rule requires that 
one who wants to prove the contents 
of a writing must do so by producing 
the writing itself, unless sufficient 
reason is shown for not producing it. 
If the agent wanted to prove in court 
the contents of the agency agreement, 
this rule would normally require him 
to produce the writing or explain why 
he doesn’t have it. The explanation that 
it had been surrendered to the company 
seems to be a sufficient showing to 
overcome the requirements of the best 
evidence rule. Secondary evidence 
could be a photostatic copy which the 
agent may have been farsighted enough 
to have had made. 

Surrendering of the terminated con- 
tract through the company might 
under certain circumstances cause the 
agent inconvenience and delay, but 
following such a course is not catas- 
trophic and should not be regarded as 
an important practical move either 
way. 

e e a 

Mr. Neville, however, still suggested 
that as an agent he would not sur- 
render his contract on the principle 
that he is not required to give it up 
and if anyone is to be inconvenienced, 
it should not necessarily be the agent. 

The agent is required by his agree- 
ment to return supplies. When he has 
done so he should get a receipt for 
them. Agents should comply with this 
provision since they have no choice 
and have promised to do it. The com- 


pany understandably wants to repos- | 
sess its policy forms to protect itself 
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from the remote possibility that an 
agent might use them in a fraudulent 
manner. 

Before the company notifies the in- 
surance department that the agency 
has been terminated, the agent should 
consider how the unexpired business 
of the company still on the books is 
going to be serviced. This is important 
in annual, orthodox term, installment 
plan or annual renewal business. The 
agent’s right to collect premiums and 
retain commission thereon on subse- 
quent installments should be clearly 
understood and agreed to. The com- 
pany may want to retain some of the 
desirable business until expiration and 
for this reason may agree to make the 
termination effective subsequent to the 
running off of this business. 


If the company wants to close out at 
once, it still may agree to allow the 
agent to reinsure the unexpired busi- 
ness with another company in the 
agent’s office. However, this is unusual 
as to casualty, in which case the agent 
should be permitted to allow the busi- 
ness to run off. An agreement should be 
reached on this point. 

The agent must have properly ac- 
counted for and paid over premiums 
for which he may be liable. It is as- 
sumed he will be able to settle his ac- 
counts promptly with the withdrawing 
company and thereby retain ownership 
of expirations. This cannot be stressed 
too often. In good times terminations 
ordinarily are not invoked because 
of agent finances. If the economy 
should become less stimulated, there 
would be an increase in terminations 
for this reason, with some such situa- 
tions going to committee. 





State A. & H. Association 


Formed in South Carolina 


A South Carolina Assn. of A. & H. 
Underwriters has been organized and 
the first meeting, when officers will 
be elected, is scheduled to take place 
at Columbia next month. Attending 
the organizational meeting at Charles- 
ton were William G. Coursey, manag- 
ing director of the International asso- 
ciation, and these South Carolina men: 
Elric S. Pinckney, Travelers; Frank C. 
Riddick, Mutual Life; Horace G. Dent, 
Sr., Atlantic Life; Charles L. Fox, 
General Accident, and Carlton J. Poul- 
not, New York Life. 





Miss Callaway Promoted 


Miss Pauline B. Callaway has been 
appointed assistant general manager of 
the division office in New York of 
Providence Washington. She joined 
P. W. in 1939, became assistant man- 
ager of the brokerage and _ service 
department in 1945 and assistant to 
the general manager in 1950. 





Hubby Heads IRM Engineering 


Paul E. Hubby, who has been with 
Improved Risk Mutuals since 1946, has 
been appointed chief engineer. Before 
joining IRM he was with Factory Mu- 
tuals, Aetna Casualty, Johnson & Hig- 
gins and Ebasco Services. 





The Austin, Tex., puddle of Alamo 
Blue Goose held an outing for mem- 
bers, their families and friends with 
45 in attendance. Among the guests 
were Dennis DuPriest and R. E. Rus- 
tin, of the Texas department, E. J. 
Bartlett, Northern, and W. A. Nabors, 
Travelers. 





_ Arkansas Fire Prevention Assn. will 
inspect Hot Springs Sept. 22-25. Local 
Sponsors of the citywide fire safety 
campaign are the Hot Springs chamber 
of commerce and fire department. 





Nine Programs Lined Up 


for Buffalo A. & H. Group 


Western New York A. & H. Assn. 
(Buffalo) has lined up its 1953-1954 
program schedule. This led off on Sept. 
14 with a talk on “The Part Insurance 
Education Plays in Increasing Sales” 
by Leon L. Tracy, assistant director of 
A. & H. sales for Prudential. 

On Oct. 12, Allison S. Beebe, vice- 
president and group manager of Paul 
Revere Life, will discuss “Earning Ex- 


tra Dollars Through Group Sales.” Cla- 
rence R. Sedgwick, Union Mutual Life, 
will be general chairman of the Nov. 2 
meeting, which will be an evening af- 
fair to be followed by a breakfast. On 
Dec. 7, C. F. Lee, A. & H. manager of 
Columbian National Life, will talk on, 
“The Challenge 1954 Offers the A. & H. 
Agent.” 

_ The January meeting will be a “self- 
improvement” gathering, with Rich- 
ard W. Michaels, Federal Jife & Cas- 
ualty, as chairman. On Feb. 1, Eugene 


Prather, Cincinnati, eastern region 
training school manager of Mutual Be- 
nefit H. & A., will give “Down-to-Earth 
Sales Ideas,” and the sales congress 
is slated for March 5. In April the 
group will have its election and the re- 
port of the president, and on May 3 
will come the final meeting with a 
noted speaker giving a sales talk. 

Howard A. Potter, Empire State Mu- 
tual Life, is president of the associa- 
tion. The program schedule is in print- 
ed form and has been distributed to 
the membership. 














Insurance Company. 








PROVIDENCE WASHINGTON INSURANCE COMPANY °* 


Join with the thousands of agents who now pro- 
vide dependable insurance protection in their 
communities through the Providence Washington 








American Pioneers 


In 1802, just three years after Providence Washington 
was founded, the endstroke engine “Hero” started its 
fire fighting duties at Warren, Rhode Island. Now care- 
fully protected by the town government, the sturdy 
hand bucket served continuously for one hundred years. 
This pioneer apparatus is the oldest known American 
made fire engine in existence. 

Providence Washington . . . the oldest stock insur- 
ance company in New England ... also is a pioneer in 
providing progressive protection. 


Progressive Protection 
Since 1799 





PROVIDENCE 
WASHINGTON 


Susurance Company 
iim 





20 WASHINGTON PLACE, PROVIDENCE, RHODE ISLAND 
There are Providence Washington Branch Service Offices in principal cities and Agents from coas? to coast. 
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Bonito & Co. was distributing several 
thousand tickets to brokers for attend- 


Free Tickets by Agents’ 





Group, Not by Agency ance at New York City’s insurance day 
Tue NATIONAL UNDERWRITER was Sept. 22. This distribution is being 
in error last week in stating that effected by Local Agents Assn. of the 


the New York City agency of Alan H. City of New York. 





erving the Public, Commerce and Industry 


through the LOCA: INSURANCE AGENT .. . 


BURGLARY 

AUTOMOBILE 

GENERAL LIABILITY 
COMPREHENSIVE LIABILITY 


WORKMEN’S COMPENSATION 


UARANTEE INSURANCE COMPANY 


GURRANTE 
INSURANC 


Western Division and Home Office: 1671 Wilshire Bivd., Los Angeles, California 





Mid-West Division: 108 E. Washington Street, Indi lis, Indi 


- ’ 





Southern Division: Mercantile Commerce Building, Dallas, Texas 








ACCOUNTS RECEIVABLE 





Hf “‘Don’t count on your accounts receivable 
—unless they are insured.” 

This should be your advice to everyone 
of your clients doing business on an open 


USUAL account or deferred payment basis. It is 
AND as foolish to neglect covering records of 
unpaid balances and future collections as 

UNUSUAL to neglect protecting stocks of merchandise. 
COVERAGES We can provide the coverage which will 


e insure that your client will not follow the 
LLOYD'S general pattern of failure of firms whose 
LONDON records are destroyed. 


-C F-SHAW& C0. a 


T taserance Exchange * Chicago 4 
Telephone WAbash 2-1068 

















Asks Agents to Use 
New Auto Rate Plan 
With Real Concern 


HOUSTON,—tThe new driver classi- 
fication plans, expected to be intro- 
duced shortly in 
all states, can be 
successful only if 
agents will use 
them “aggressive- 
ly” to secure de- 
sirable new busi- 
ness and if they 
will classify their 
new business 
properly, N. C. 
Flanagin, vice- 
president of Lum- 
bermens Mutual 
Casualty, said in 
addressing the convention of Texas 
Assn. of Mutual Insurance Agents. 

The new plans demonstrate the con- 
tinued efforts of the industry to pro- 
vide an improved program to give 
agents better sales weapons, and they 
indicate that still other changes are in 
the offing, he said. 





N. C. Flanagin 


“These plans are designed to give 
preferred rate treatment to the more 
desirable classes. Unless agents ag- 
gressively sell the more desirable 
classes, the plans will not be success- 
ful. Our experience in several terri- 
tories in which the Mutual Bureau 
classification plan has been in use 
proves that aggressive agents can 
write a real volume of new business. 

“It is essential that agents properly 
classify their business. Obviously, the 
preferred rates given to preferred 
types of risks are justified only if the 
risks do measure up properly as pre- 
ferred risks. If you misclassify them, 
a serious rate deficiency will develop. 

“No company will be able to live 
with the underwriting result that im- 
proper classification is certain to pro- 
duce.” 

Mr. Flanagin also called for a high 
degree of cooperation between agents 
and their companies “in selling, in un- 
derwriting our business and in work- 
ing out economical methods that in 
turn will lower our cost.” 

Among changes in the offing, he 
said, are more efficient operations in- 
volving greater use of automatic busi- 
ness machines. The Kemper group is 
experimenting with new machines 
“and we are learning a great deal. 
For example it may well be that the 
most efficient way of handling auto- 
mobile insurance would be through 
machine operations under a _ system 
that would by-pass some of the dupli- 
cation of expenses that exists in the 
office of the agent, the branch office 
and the home office. 


“Recently in a number of states we 
have seen the introduction of the six- 
month policy on a pro rata basis. This 
tendency is sure to spread. A portion 
of the increased operating costs which 
develop through the six-month pro- 
gram may well be absorbed through 
machine operations. 

“We may well come to a development 
in time under which we sell the in- 
sured his complete fire and casualty 
insurance program and work out a sys- 
tem of monthly or quarterly billing 
under which he will pay one-quarter 
or one-twelfth of his year’s insurance 
premiums at stated intervals. We can- 
not overlook the fact that people are 
used to buying on the _ installment 
plan.” 





Farmers are not the 


only ones who need 


FARM LIABILITY 


insurance protection 


Many a farm is owned as an 
investment or as a security 
measure by people who live 
in town. Those farm OWN- 
ERS should be made aware 
of their exposure to hazards 
inherent in farm ownership. 
They should be on any list 
of prospects you develop for 
use in a Farm Liability sales 
campaign. 


Farming is a business involv- 
ing too many other risks to 
leave any good excuse for 
neglect of insurable hazards. 
Convincing proof of the need 
for Farm Liability has made 
this policy easy to sell. The 
“Shelby” simplified rating 
system and greater breadth 
of coverage under a “Shelby” 
policy are advantages—both 
to the agent and his insured. 











INSURANCE SINCE 1880 


“HELLY MUTUAL 


CASUALTY COMPANY 
OF SHELBY, OHIO 


Always an Agency Company 








SALES MANAGER 


A direct writing Auto company is ex- 
panding its operations and needs a 
man who can recruit and supervise 
district and state agents. This posi- 
tion has excellent growth possibili- 
ties for a man between 30 and 40 
with direct writing experience. Sal- 
ary $5,000 to $8,000. Employer pays 
fee. 


Send your qualifications confidentially to: 


Guy Fergason 


FERGASON PERSONNEL 
330 S. Wells St. Chicago 6, II. 
HArrison 7-9040 








Reinsurance Fire & 
E. C., Excess or Contributing 


WE CAN MAKE MUTUAL OR STOCK 
COMPANIES A GOOD DEAL. 
GEORGE R. HESS 
166 W. JACKSON BLYD. CHICAGO 4, ILL. 
WE 9-3448 
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Val Peterson to 
Be N.A.I.A. Safety 
Session Speaker 


Val Peterson, head of the federal 
civil defense administration, will cut 
short his inspection tour of European 
civil defense efforts, especially under- 
ground facilities, to address National 
Assn. of Insurance Agents convention 
at Washington Sept. 29. 

His appearance will highlight the 
fire safety portion of a conservation 
program which will feature also a talk 
on fire safety and the agent by John J. 
O’Toole of St. Louis, chairman of the 
fire safety committee, and a discussion 
of how fire safety can be promoted by 
utilizing present facilities by Harry A. 
Pierson of Oklahoma City, vice-chair- 
man of the committee. In addition, 
there will be a demonstration of the 
chemistry of fire by William Larkin of 
Missouri Inspection Bureau. 

Don McClaugherty, president Ameri- 
can Assn. of Motor Vehicle Administra- 
tors and commissioner of motor 
vehicles of West Virginia, will be fea- 
tured on the accident prevention por- 
tion of the conservation program, dis- 
cussing cooperation with state safety 
officials. 

Methods which have been employed 
by state and local agents associations 
to combat highway accidents will be 
discussed by a panel following his talk. 
Robert N. Morrill, Teaneck, N. J.; Sid- 
ney E. Nelson, Racine, Wis.; Elwood W. 
Johnson, president of Insurance Agents 
Assn. of Minneapolis; S. Edward Mur- 
phy, vice-president of York County 
(Pa.) Agents Assn., and Walter Green- 
span of Chatanooga, Tenn., will parti- 
cipate. 





Mass. Commission to Study 


Installment, Complusory 


A special recess commission in Mas- 
sachusetts, authorized by the 1953 
legislature, has been appointed and is 
expected to begin work before the end 
of September considering several major 
insurance subjects. Prominent among 
them for study will be the outlawing of 
the installment premium endorsement 
for fire insurance, and revision of com- 
pulsory rate-making. Gov. Herter ap- 
pointed to the commission former Com- 
missioner Cogswell and Clayton Speare 
of Springfield and Harold Katz of 
Winthrop. Also, three senators and five 
representatives are on the commission. 

The commission’s agenda includes 
other compulsory topics, such as 
various types of merit and demerit 
rating, beginning with a flat rate state- 
wide; requiring branch offices to be 
opened across the state by the assigned 
risk plan, and insuring the driver in- 
stead of the automobile owner. The 
attempt of Insurance Brokers Assn. of 
Massachusetts to outlaw the installment 
premium endorsement in that state is 
the basis for the installment premium 
study, it is said. 

Workmen’s compensation laws will 
be studied by another recess commis- 
sion composed solely of legislators. 





Dean Minneapolis President 


Alex Dean of the David agency is 
the new president of Insurance Agents 
Assn. of Minneapolis. Other officers 
elected by the directors are Allen 
Minneapolis National Co., 
vice-president; G. B. Sigurdson, Cam- 
den agency, secretary-treasurer; Alice 
M. Fairbanke, executive secretary. 





Ky. Examinations Decentralized 
Examination centers for Kentucky 


agents have been established at Frank- 
fort, Louisville, Covington, Moorhead, 
Hazard, Somerset, Owensboro, May- 
field and Bowling Green, according to 
Commissioner Goebel. Examinations 
will be given at these places at specified 
days and thus a system of decentral- 
ization is established. 





N.Y. Agents Stage Series 
of Meets to Get Braced 
for Compulsory Fight 


New York State Assn. of Insurance 
Agents launched a fall program of re- 
gional meetings aimed chiefly at re- 
viewing the automobile insurance sit- 
uation and the threat of compulsory 
in the state, with a session at Platts- 
burg. 

Other similar meetings will be held 
at Schenectady Sept. 21, Watertown 
Oct. 5, Elmira Oct. 13, Garden City 
Oct. 20 and Kiamesha Lake Oct. 22. 

The Plattsburg meeting was billed 
as the case of compulsory insurance 
vs. the public. Assemblyman James A. 
Fitzpatrick of Plattsburg headed the 
speaker slate there. Victor F. Veness, 
deputy of the state MV bureau, evalu- 
ated the financial responsibility law 
and J. G. Mayer, executive secretary 
of the agents group, told the deficien- 
cies in compulsory. 

Craig Thorn, Jr., of Hudson dis- 
cussed the new National Bureau classi- 
fication plan and Arthur L. Schwab 
of Staten Island direct writing auto 
competition. President Emil T. Clauss 
of Buffalo and A. H. Beamish of Al- 
bany, the public relations counsel, 
spoke, and Deputy W. F. Brooks of the 
New York department talked on the 
commingling law. Howard D. Grant 
of Plattsburg was chairman of the lo- 
cal committee in charge. 





Lowell Mutual Fire Names 


New President, Secretary 


A. Clifford Woodside has _ been 
elected president and treasurer of 
Lowell Mutual Fire to succeed the late 
H. Hutchins Parker. He is succeeded 
as secretary by M. Russell Meikle, 
formerly New England special agent. 
Continuing as vice-president is John 
L. Robertson and as assistant secre- 
tary, Clayton R. Lane. 

Mr. Woodside went with Lowell 
Mutual in 1943 and became assistant 
treasurer in 1944, then secretary and 
treasurer. He entered insurance with 
the eastern department of Fireman’s 
Fund in 1922, in the underwriting de- 
partment and field. Mr. Meikle went 
with the company in 1947 as special 
agent in New England. He began in 
insurance in 1926 with Industrial 
Mutual. 


Columbus C.P.C.U. Rally 


Dr. Harry J. Loman, dean of Ameri- 
can Institute for Property & Liability 
Underwriters, will give a talk and 
award C.P.C.U. designations to the 
three men at Columbus entitled to 
them Sept. 21 at a luncheon at Colum- 
bus. Dr. Paul Noble of Ohio State 
University will discuss C.P.C.U. study 
group activities. 








Balto. Boys to Crack Books 


Insurance Institute of America and 
C.P.C.U. courses are being given at 
Loyola evening college, Baltimore, 
commencing Sept. 22 under the spon- 
sorship of Insurance Education Coun- 
cil. Instructors include J. Rutledge 
Clark, Atlantic Mutual; P. J. Dubey, 
Travelers Fire; John D. Healey, U. S. 
F. & G., and E. J. Rhody of Louis 
Gordon & Co. E. Walter Helm, v.-p. of 
New Amsterdam Casualty, is chairman 
of Insurance Education Council. 


Classification Plan 
Adopted for Mass. 
Compulsory Cover 


Commissioner Humphreys of Massa- 
chusetts has announced adoption of a 
classification plan for compulsory au- 
tomobile cover in that state effective 
Jan. 1. This is substantially the 1,2,3 
plan of National Bureau with certain 
modifications including a 15% credit 
for class 2 if the accident-free drivers 
under 25 present a certificate indicating 
they have completed a_ behind-the- 
wheel driver training course. 

Rates will increase about 9.4%, com- 
pared with the 19.7% asked by insur- 
ers, and about two-thirds of auto 


owners will not get an increase under 
the class plan. Class 1 rates will be 
lower in some territories than present 
compulsory rates. 

Initiation of the new class plan in 
Massachusetts has stirred up a lot of 
controversy. Various veterans organi- 
zations have tackled the No. 2 category 
and charged among other things that 
the insurers are discriminating against 
Korean veterans. Many organizations 
have asked for hearings. There is quite 
a to-do in tea party territory. The 
commissioner was scheduled to make 
formal announcement of classification 
plan and rates later this week. 





Commissioner Leslie of Pennsylvania 
has approved increases in workmen’s 
compensation coal mine rates of 14% 
and O.D. coal mine rates of 15% to 
take care of 1953 law amendments. 
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Omnibus Clause 
Decision in Cal. 


Goes Against Insurer 


California district court of appeals 
has eonstrued the hired automobile 
provision in the omnibus clause in 
such a way as to hold Traders & Gen- 
eral liable, the case being Comunale 
et al vs. Traders & General, et al, 2 
CCH (Automobile) 533. W. P. Smith 
appeared for Traders & General while 
Newlin, Holley, Tackabury & Johns- 


ton, Frank R. Johnston, represented 
the respondents. 

The insured under the Traders & 
General policy was Percy Sloan. On 
March 27, 1948, while driving a truck 
belonging to his brother, John Sloan, 
he struck Anthony J. Comunale and 
Carmela Comunale. 

John Sloan used the truck in his dry 
cleaning business. Percy Sloan had 
made an agreement to drive the truck 
to and from his work when John was 
not using it and to pay John what it 
would cost Percy to travel by public 


conveyance. John made one payment of 
$3 under this deal. Percy drove the 
truck to and from work each day for 
10 days before the date of the accident 
and didn’t drive it at all after that 
date. The only occasion for which 
Percy used the truck other than trav- 
eling to and from his place of business 
was on the evening of the accident. 
In response to an inquiry the agent 
told Percy Sloan that inasmuch as he 
was driving someone else’s truck, he 
was not covered. Anthony Comunale 
recovered a judgment of $25,000 
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against Percy Sloan and Carmela got 
a judgment for $1,250. The lower court 
held that the clause was so designed 
as to cover the insured during an in- 
frequent use of a hired automobile. 
The clause excludes from coverage 
an automobile “owned in full or in 
part by, registered in the name of, 
hired as part of a frequent use of hired 
automobiles by, or furnished for reg- 
ular use to, the named insured or his 
household...” Traders & General con- 
tended that the words “hired as part 
of a frequent use of hired automo- 
biles” should be construed as follows: 
“The words ‘frequent use’ apply on- 
ly to a hired automobile and have 
nothing to do with the following pro- 
vision as to an automobile ‘furnished 
for regular use.’ There is an obvious 
reason for this difference. Hired au- 
tomobiles are always available for reg- 
ular use at garages that rent them so 
that the clause ‘furnished for regular 
use’ if used alone, would exclude cov- 
erage from all hired automobiles. Since 


it was desired to cover the insured | 
during an infrequent use of a hired , 


automobile, it was necessary to insert 
a provision excluding coverage as to 
an automobile ‘hired as a frequent use 
of hired automobiles.’ 


The court of appeals on this said 
that the general clause “furnished for 
regular use” standing alone would ex- 
clude coverage from all hired auto- 
mobiles and thus the clause “hired as 
part of a frequent use of hired auto- 
mobiles” is a particular clause which 
is inconsistent with and qualifed the 
broader expression. 

On the question of whether Percy 
Sloan’s use of the truck constituted a 
“frequent use” the court said “no”. 
This was a question of fact for de- 
termination of the trial court. The 
court said there was substantial evi- 
dence to sustain the trial court’s find- 
ing that the automobile Percy Sloan 
was driving at the time of the acci- 
dent was not furnished for his regular 
use. The court said the truck had been 
furnished to him only to travel to and 
from work, and not for other purpose. 
The only occasion on which he had 
used the truck other than for the pur- 
pose intended was on the night of the 
accident. 





Advance Seelinger in Mich. 


Walter J. Seelinger, special agent of 
Home at Detroit, has been appointed 
associate state agent there. He joined 


Home in 1930 in its reinsurance de- | 
partment at the head office. In 1936 | 


he was transferred to the western de- 
partment as an examiner and in 1946 
was sent to Detroit as special agent. 





Williams to General Agency 


Latimer Williams, III, has been ap- 
pointed by the Williams & Waddell 
general agency of Columbia, S. C., as 
special agent. Mr. Williams graduated 
from the University of South Carolina 
in 1949 after having served in the 
navy. He has had field experience as 
special agent in West Virginia for 
Aetna Fire group. 





Cincinnati China Loss Total 


The insurance loss in the fire at 
Dean & Kite Co., wholesale china, Cin- 
cinnati, is total, including $86,500 on 
the building and $72,500 on contents. 
The fire resulted from spontaneous 
combustion in packing material. 





Inland Marine Claims Assn. of New 
York at its September luncheon meet- 
ing outlined its fall and winter pro- | 
gram. 
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Uniform Claim Forms 
for A. & H. Essential, 
Bernhard Declares 


The most important item on the 
agenda of International Claim Assn. is 
that of preparing uniform claim forms, 
Frederick T. Bernhard, Home Life, the 
outgoing president, said in his admin- 
istrative report at the convention at 
Bolton Landing, N. Y. He noted that 
with the substantial increase in the last 
few years in individual and group cov- 
erage, in life and A. & H., the doctors 
and hospital people are having to de- 
vote more and more time to the com- 
pletion of claim forms. A number of 
complaints about these forms have 
come up, and they have been cata- 
logued under five headings, which Mr. 
Bernhard said are: 

1. Too many different forms; 

2. Forms are too long and too com- 
plex; 

3. The same question is worded in 
different ways requiring study to de- 
termine just what is wanted; 

4. Non-medical and investigative in- 
quiries are made in medical forms, and 

5. Forms used are often an imposi- 
tion on the doctor’s time and not in- 
frequently on his integrity. 

In too many cases these complaints 
are justified, Mr. Bernhard admitted, 
and even though it is true that doctors 
and hospitals are collecting more of 
their bills via insurance, still it cannot 
be said that this justifies unreasonable 
requirements. 


In some areas, doctors and clinics 
have devised their own forms and are 
refusing to complete any others, and 
such action is being considered in other 
areas. Medical societies are receiving 
complaints from their members with 
requests for standard forms. Other doc- 
tors and hospitals are considering the 
possibility of charging companies for 
the completion of forms. 

International Claim Assn. and Health 


Insurance Council are cooperating to | 


devise a simplified and uniform claim 
report. The work has been separated so 


that the claim association will have the | 


primary responsibility to prepare the 
forms, and the council, with its public 
relations contacts, will have the burden 
of promoting their adoption and use. 
The claim association has divided the 


types of forms among its various com- | 
mittees, viz., group forms for the group | 
committee, etc. So far, Mr. Bernhard | 


reported, the life committee has com- 
pleted and sent to the membership 
physicians’ forms for disability claims 
and death claims. The disability forms, 
which were released first, have receiv- 


ed wide acceptance, while death claim | 


forms are being well received with re- 
turns still coming in. The group and 


personal A. & H. committees have pre- | 


pared their forms and they are under 


consideration with the Health Insur- | 


ance Council committee. 


Mr. Bernhard remarked that these 
are greatly simplified and shortened 
forms, and may represent a radical 
change from those many of the com- 
panies are accustomed to use. However, 
they get the essential information 
needed for claim administration and 
eliminate the non-essential. 
the best thinking in the business has 
gone into their preparation, and the 
authors “are convinced they can be 


used for the vast majority of claims.” | 


“We face a real problem in securing 
industry acceptance of these forms,” 


Mr. Bernhard observed, “and every one 
of us must have the attitude that if we 
possibly can we will adopt and use 
these forms rather than have the atti- 
tude that we can’t use them because 
they do not cover this or that situation 
which comes up only occasionally.” He 
warned that if the companies do not 
find a way to use the forms they may 
be confronted with having to accept 
forms devised by others not familiar 
with insurance problems and which 
may not be nearly so suitable. 

The cooperation received so far is 


gratifying, he went on, but the project 
“is of such importance that I’m going 
to ask those companies who have not 
felt they could use the disability forms 
to view their decision again in the light 
of the acceptance of these forms by the 
vast majority of companies, and with 
the viewpoint that if they possibly can, 
they will adopt and use them also. If 
we can achieve this and a similar high 
degrees of acceptance of the forms 
which will be sent to you for use 
on group and on A. & H. claims, I am 
certain that we shall have made real 


progress in alleviating the complaints 
of the doctors and hospitals.” 

Once the form problem has been 
solved, Mr. Bernhard said, there ought 
to be progress in the simplification of 
requirements for claimants. Not so long 
ago, he said, an executive of a large 
company was shocked at the require- 
ments and multiplicity of forms to be 
completed when he undertook to assist 
a widow in handling her insurance 
claim. 

E. H. O’Connor, managing director 

(CONTINUED ON PAGE 34) 
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| financial protection for you and members of your family when 


A lawsuit. And a family that ended broke. 


Little things can lead to big losses. Because you may be liable when an accident occurs. 








The house that jacks... broke 


| 
| 
| The children’s playtime was over. But the family’s pay time had only started. 
| 


A ball... .some jacks, left carelessly on the walk. A tradesman slipped and fell. 


That’s what a Maryland Comprehensive Personal Liability Policy is for. To guarantee 


the unexpected happens. See your Maryland agent or broker today. 


MARYLAND CASUALTY COMPANY 


Some of | 


Baltimore 3, Maryland 


| A Maryland Liability Policy is only one of many forms of Maryland protection for business, industry and the home. Casualty 
Insurance, Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





Here is the newest in the series of attention-getting advertisements designed to help 
Maryland agents and brokers sell more Personal Liability policies. 
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Am. Alliance Merger 
Into Great American 
Is Proposed 


A program has been announced to 
merge American Alliance into Great 
American as part of a reorganization 
plan of the Great American group. The 
former company has been about 12% 
owned by Great American, whereas 
the other companies in the group are 
in effect virtually 100% owned. This 
will strengthen and simplify the group, 
according to Chairman D. R. Acker- 
man in his notice to stockholders. 

As a first step there is proposed 
what amounts to a 28% stock dividend 
of Great American. This will increase 
the number of $5 par value shares to 
2,560,000 or $12,800,000. 

Then, except for the stock held by 
Great American Corp., American Alli- 
ance stockholders will receive one and 
one-sixth shares of Great American 
for each American Alliance share. 
There are presently 300 shares of $10 
par value, but as of June 30, Great 
American Corp. had 35,400 American 
Alliance shares and these will be ex- 
tinguished in the reorganization. The 
capital of Great American will come 
out at about $14,350,000, according to 
Mr. Ackerman, and policyholders sur- 
plus using June 30 values, will be about 
$89 million as against $61 million now. 

Dividends on the new stock will be 
at the rate of $1.50 per share. That 
will be the equivalent of $1.75 on the 
present American Alliance shares, and 
$1.92 on the present Great American 
shares. 

Under the reorganization Great 
American will become the sole owner 
of all of the stock of the affiliated in- 
surance companies which are now 
owned by Great American Corp. This 
would be accomplished by having 
Great American Corp. sell its assets to 


Great American Ins. Co. for 560,000 
shares of stock of Great American 
which would be issued for that pur- 
pose, which after the sale would be 
distributed through the trustees to 
stockholders of Great American. 

Alfred M. Best Co. determined the 
exchange ratio for the merger. 

Stockholders of both the American 
Alliance and Great American will meet 
Oct. 20 to act on the proposal. 

In estimating the assigned value for 
exchange of stock a specified percent- 
age equity in unearned premiums was 
credited to each of the companies. 
These percentages were arrived at on 
the basis of a study of loss ratios for 
the 514 years ending June 30. For fire 
the equity allowance was 46.7, EC, 
37.5, ocean marine, 33.2, inland ma- 
rine, 34.7, miscellaneous allied fire, 
44.8, workmen’s compensation, 27.3 
general liability, 42.5, auto B. I., 35, 
auto P.D.L., 24, auto physical damage, 
42.5, fidelity, 52.5, surety, 60, burglary 
52, and miscellaneous allied casualty 
lines, 49.2. 





Sues Thomas Jefferson of 


Louisville for Breach 


Ernest C. Huston has brought a suit 
in Jefferson County Circuit Court at 
Louisville asking $75,000 damages from 
Thomas Jefferson Ins. Co. of Louisville, 
claiming breach of contract. This is 
a small industrial fire insurance com- 
pany with headquarters in the Starks 
building. Mr. Huston went in as vice- 
president and then got eased out. He 
charged that Thomas Jefferson signed 
a contract with him last December 
calling for $125 a week plus participa- 
tion in a profits sharing plan and an 
option to buy stock and he charges that 
the company abrogated the contract in 
February. Also named in the suit are 
Charles W. Milner, Jr., of Louisville, 
who is president of the company, and 
Eugene Zacharias of Atlanta. 





M. L. Schmidt, local agent, has been 
named president of Tillamook (Ore.) 
Chamber of Commerce. 
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New Nat'l Bureau 


Auto Classification 
Plan Widely OK'd. 


The new National Bureau Auto rates 
in Michigan have become effective and 
in Detroit class 1A the cost of 5/10BI 
and 5/PDL is now $35 as compared 
with $41 for class 1 in the past. Class 
1B is now $41, 1C $49, 2A $64, 2B $72, 
C2 $88. And class C which is “par” is 
$58. In suburban Detroit “par” is $50, 
class 1A is $30 as compared with $35 
for class 1; the lowest rate is class 1A in 
Grand Rapids and Grandville, being 
$24 as compared with $29 for the old 
class 1. The highest rate is class 2C in 
Detroit, it being $88. 

The tariff that has been approved 
in Wisconsin produces in Milwaukee 
county a class 1A rate of $55, 1B, $64, 
1C, $78. These compare with the old 
class 1 rate of $64. As compared with 
the old class 2 rate of $106, the class 
2A rate is $101, class 2B, $115, 2C, $139, 
while class 3 is $92. The highest rate 
in the state is 2C in the city of Su- 
perior, the rate being $160. The lowest 
rate is that for 1A in remainder of 
state, that being $40. 

In the. state of Washington, cities of 
Seattle and Tacoma, Class 1A is $44, 
1B, $52, 1C, $63, 2A, $81, 2B, $93, 2C, 
$111 and class 3 is $74. The highest 
rate anywhere is 2C, $111 in Tacoma 
and Seattle. The lowest rate is 1A in 
remainder of state, it being $28. 

In Minnesota the new Duluth area 
class 1A rate is $56 as against $64 for 
class 1 in the past. The rates grade up 
to $138 for class 2C. In Minneapolis, 
the range is from $51 for class 1A as 
against $60 in the past for class 1, to 
$130 2C. The remainder of state ranges 
from $35 for 1A to $88 for 2C. 

In District of Columbia, the rates 
range from $46 for 1A to $116 for 2C. 
In South Dakota, the Sioux Falls terri- 
tory range is from $22 to $56 and for 
remainder of state it is $18 to $45. 

In Delaware, the Wilmington range 
is from $34 to $84 and remainder of 
state from $23 to $58. 

In Idaho, the Reise range is from 
#27 to $68 and remainder of state from 
$26 to $64. 


| Wilds Retiring After 31 
| Years With Hartford Fire 


Tom G. Wilds, after 31 years as 


| special agent in Kentucky for Hartford 


Fire, and previously for some years 


| with Henry Clay Fire, which was re- 


insured by Hartford, will be retired 


| Nov. 1. 


His at Louisvillé Will be 
who hag been with 


Hartford for 19 years, a®& since 1941 


Succeésor 


| Special agent at JackSon, Mich. He has 


been traveling the territory with Mr. 
Wilds for several weeks. 





| Bulman Dallas Manager 


Thomas M. Bulman has been ap- 
pointed branch manager at Dallas for 
| Insurors Indemnity & Insurance, suc« 
| ceeding John E. Jones, Jr. Mr. Bulman 
has been with Insurors Indemnity at 


| Houston for 2% years. 





Dealers Agency Blows Up 


General American Casualty of. San 
Antonio has filed suit at Aberdeen, 
| Miss., to recover $108,000 from Dealets 
| General Agency of Starkville, Miss., 
| for premiums which it alleges the 
| agency is in arrears to the company. 
| Commissioner Davis of Mississippi 
| made an investigation ‘and said that 
| Dealers Genétal Agency, which was 


owned by George McInvale was in- 
solvent. The company has canceled its 
contract with the agency but will con- 
tinue to service policies that are in 
effect in the state. 





Coast Television Loss 
Is Estimated at $720,000 


A Pacific Mercury Television Man- 
ufacturing Co. bonded warehouse at 
Van Nuys, Cal., was totally destroyed 
by fire along with contents which in- 
cluded approximately 6,000 television 
sets stored for buyers, among whom 
was Sears, Roebuck & Co., and certain 
atomic energy commission work. 

The loss was fixed by G.A.B. at ap- 
proximately $720,000. The coverage, 
because of being a bonded risk, was on 
a provisional reporting form, with 
Cosgrove & Co. as the brokers on the 
line. It is reported 12 companies are 
on the loss, with percentages running 
downward from 15. 

Because of AEC activities, the FBI 
is reported to have become interested 
in the origin of the fire. AEC was 
having some classified material manu- 
factured in the plant, but it was of a 
minor nature. 
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Cole, Bennett Tell Ways Producer Can 
Make His Advertising More Effective 


One thing an insurance buyer fre- 
quently forgets, said John O. Cole, 
Despard & Co., New York brokerage 
firm, at the Insurance “Ad” Confer- 
ence, is the name of the insurance com- 
pany that paid him a loss. But he will 
never forget the name of an insurer 
that turned him down nor does he 
neglect to pass around its name. The 
company also gets on the short end of 
publicity because the agent, who does 
a good job based on cooperation from 
an insurer’s home office will be top in- 
surance man in the eyes of his cus- 
tomer, but when the job he does is 
poor, it is the company that is classi- 
ued as “lousy.” 

Mr. Cole has found that the better 
the name of a company is known to 
his insured, the lower the resistance 
to insurance purchase. He said the 
most efficient and least expensive way 
of capitalizing on furnishing good in- 
surance protection and service is by 
advertising and thus making the com- 
pany’s record into national reputation. 
Selection of a company by either agent 
or broker may be tipped to favor one 
that does insurance paper or national 
consumer advertising. 

What Mr. Cole pounded away on was 
that the best advertising program of an 
insurer can never be made to bring the 
major returns possible unless the local 
producer actually follows through to 
emphasize and deliver personally the 
advertising messages to his clients and 
prospects. Insurance marketing, he 
said, is local and that is something fre- 
quently overlooked by home offices. 
He cited the company that wanted 
New York brokers to sell on the tele- 
phone a $15 accident policy where the 
commission was $4.50. But, said Mr. 
Cole, in New York City it costs $4.50 
to put a policy through the office. 
Therefore, selling these accident poli- 
cies could put down a paved road to 
insolvency. 

Mr. Cole, who was one of the judges 
in last year’s IAC producer’s advertis- 
ing contest, believes an agent’s adver- 
tising is a thorough reflection of the 
way he operates his agency. The agent 
who carefully analyzes what advertis- 
ing methods get the best results, pre- 
pares the messages correctly to go after 
that result, does serious follow-up 
work, finds out what his advertising 
did and then acts accordingly in the 
future, is very likely to be a totally suc- 
cessful operator. The LAC advertising 
competition provides a national apprais- 
al view focused onthe advertising of any 
agent who will compete. The agent can 
get witheut cost a critical survey of his 
advertising by men who have the op- 
portunity to see what is being done in 
other cities of like size. However, in 
the IAC entries wherever there was 
some good specific idea, Mr. Cole said 
the plan was to announce a special 
recognition of that agent with publicity 
given to the idea. Mr. Cole would en- 
courage producers everywhere to enter 
the IAC advertising competition be- 
cause the very activity induced by pre- 
paring the material to send in will au- 
tomatically bring the agent to a critical 
survey of his own operations and the 
lessons he may learn before he sub- 
mits his entry will often times be as 
valuable to him as winning a prize. 

William H. Bennett, special agent of 
Northern Assurance in the New York 
suburban field, said a principal reason 
so many agents do not use advertising 


is that they do not know how to use it. 
The special agent’s job often is to show 
the agent how he can make use of re- 
prints of National Board ads, television 
spot announcement aid of National 
Board and of material being prepared 
by the companies. 

He said agents like cartoons and light 
copy rather than heavy, stodgy ma- 
terial. Advertising in the insurance 
business papers inspires agents to want 
to know more about the covers men- 
tioned and to ask special agents about 
them. 

He said one agent has the local radio 
station announce the location of all 
fires as soon as possible after an alarm 
and then indicate that the information 
is given by courtesy of the agency. 
Another agent has a mailing list of 
7,000 and every three months sends 
out a solicitation on a special form of 
insurance to the entire list. 





Inconclusive Talk on 
PCA in Casualty Rates 


NEW YORK—tThe discussion of 
production cost allowance in rates that 
was held here last week by executives 
of National Bureau of Casualty Under- 
writers companies and representatives 
of National Assn. of Insurance Agents, 
National Assn. of Casualty & Surety 
Agents and National Assn. of Insurance 
Brokers, did not, it is reported, make 
much progress. 

As expected, producers displayed a 
highly sensitized reaction to the sub- 
ject, and exploration of the matter was 
understood to be extremely tentative. 
It is considered likely that the bureau 
will continue to explore the subject 
and there may be further discussions. 
The fact that the subject has come in 
for discussion at all, even in this in- 
formal and tentative way, is regarded 
as significant. 





Agree Hospital Insurance 
Claims Often “Overpaid” 


NASHVILLE—“Less than 3% of all 
claims under hospitalization policies 
are “rejected” and insurers of this type 
are “overpaying” in many cases be- 
cause of the practice of physicians and 
patients in “loosely picturing treat- 
ments not actually covered to make 
them conform to terms of the policy.” 
These were among the conclusions 
reached at a panel discussion between 
representatives of hospital insurers and 
members of the Nashville Academy of 
Medicine. However, the group agreed 
that “hospitalization insurance is hav- 
ing growing pains, but with careful 
treatment can become a mature, re- 
spected member of the insurance fam- 
ily.” 

Among the problems discussed were 
the lack of information and creden- 
tials provided by insurers for the pol- 
icyholder, which can be presented to 
the hospital, and the companies’ “un- 
reasonable demands for itemization of 
hospital expenses, driving up the hos- 
pital’s operating costs.” It was recom- 
mended that “teeth be put in insurance 
laws to drive out and keep out irre- 
sponsible companies of the fly-by- 
night type, which delay or avoid pay- 
ing reasonable claims.” 





N. C. Farm Bureau Mutual 


Receives Incorporation Papers 
North Carolina Farm Bureau Mu- 
tual has received a certificate of in- 
corportion over protests of Farm Bu- 
reau companies of Columbus O. which 
vigorously opposed use of the Farm 


Bureau name by the new company. It 
still must receive the approval of the 
insurance department. 

A petition is pending in superior 


BUILDING 


INSURANCE 
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Commercial Union 
Assurance Co. Ltd. 
The Ocean Accident & 
Guarantee Corp. Ltd. 

American Central 
Insurance Company 
The British General 
Insurance Co. Ltd. 
The California 

Insurance Company 
Columbia Casualty 
Company 
The Commercial 
Union Fire Ins. Co. 
The Palatine Insurance 
Company Ltd. 


Union Assurance 
Society Limited 











ACCOUNTS 





Development 


Wit your First Orver from a new cus- 
tomer you enter upon a new phase in insur- 
ance selling—Development. This is based upon 
a thorough probing with the purpose of learn- 
ing the customer’s complete insurance needs. | 


Account Development requires study of the 
individual’s complete personal situation, or in 
the case of a business, of its whole operation. 
Only with the full picture in your possession 
can you properly relate the existing insurance 
with the hazards faced and the insurance 
needed to protect against them. 


This may be done in a step by step way or the 
complete survey way, depending on the ac- 
cessibility of the required information and 
your sales position with the Insured. Never 
make a recommendation unless you are sure 
it is based on all the facts related to it and, 
therefore, is sound in the Insured’s interest. 


One thing is sure—consistent study of all your 
customers, for all development possibilities, is 
one of the most promising ways to build your 
business successfully. Agents of the Companies 
of the well-known Commercial Union-Ocean 

Group receive valuable assistance in their 
efforts, from our Fieldmen. 


court for a review of Commissioner 
Cheek’s order permitting the new 
company to use the Farm Bureau 
name. 





OCEAN GROUP 











Excess Liability 
Auto Race Tracks 





LET'S FACE if 


Some Insurance is hard to place 
See us for—Service on 


Amusement Parks & Carnivals 


OUR WATCHWORD IS 
SERVICE 


Phone HArrison 7-3525 
309 WEST JACKSON BOULEVARD 
CHICAGO 6, ILLINOIS 


Burglary 
Surplus Line Fire 
Personal Accident 
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Adjustments in Rating Procedure for the 
Personal Property Floater Suggested 


The NATIONAL UNDERWRITER has 
been in correspondence with an ana- 
lytical insurance executive who took 
issue with an article in the June 4 edi- 
tion regarding the outlook for the per- 
sonal property floater and there is pre- 
sented herewith interesting observa- 
tions by him in this area: 

According to the Inland Marine In- 
surance Bureau’s report covering the 
year 1952, the earned premiums for the 
various coverages affordable under the 
PPF form of policy aggregated $93,- 
900,000 on an industrywide-country- 
wide basis. That aggregate comprises 
all of the blanket floater insurance on 
unscheduled property affordable under 
the PPF policy, and in addition all of 
the specific insurance on scheduled 
jewelry, furs and fine arts that is af- 
fordable under that policy. However, 


the latter category naturaly includes 
some coverages that were actually af- 
forded under separate jewelry, fur, or 
fine arts floaters rather than under 
PPF policies. The ratio of losses in- 
curred to premiums earned was 52.4% 
on the entire aggregate. 

Obviously, an earned-premium loss 
ratio of 54.5% on business of this class 
is not a good one. Yet it isn’t bad 
enough to justify pessimism to the 
point of being willing to give up al- 
together on the business. It is obvious 
that some relatively moderate upward 
adjustments in rates ought to bring 
about a transfer of this business from 
the red to the black side of the under- 
writing ledger. But, although the 1952 
underwriting results were pretty much 
the same as the corresponding results 
for several prior years, there do not 
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appear to be any indications of really 
widespread inclinations to attempt cor- 
rective measures. 

Every householder who is disposed 
to carry theft insurance on his person- 
al (as distinguished from business or 
professional) property must choose one 
of several alternatives. One involves 
carrying a combination consisting of a 
standard fire insurance policy with 
extended cover and possibly additional 
extended cover insurance included, 
and, in addition to that, a standard res- 
idence and outside theft policy. An- 
other alternative is to carry a PPF pol- 
icy. Those are the two commonest al- 
ternative courses. Some householders 
carry jewelry floaters or fur floaters 
and in addition some fire insurance 
and possibly also some theft insurance. 
But, generally speaking, in a typical 
case the choice lies between a PPF 
policy or a combination of a fire policy 
and a theft policy. 


ihe records of the insurance indus- 
lry indicate that, during recent years, 
ine industrywide-countrywide under- 
wrlting experience on tire insurance 
written tor housenolders under sepa- 
rate fire policies (as distinguished 
irom PPF policies) has been satistac- 
tory. And this has likewise been true 
of theit insurance written under sep- 
arate theit policies. But, by way of 
Sirlking contrast, the underwriting ex- 
perience on insurance against exactly 
the same kinds of risks or perus, in- 
volving exactly the same kinds of 
property, has been unsatisfactory when 
provided under Prt policies. Of 
course, the PPE policy attords cover- 
age against certain risks or perils 
which are not insurable under a sep- 
arate fire policy or under a Separate 
thett policy. But, inasmuch as the un- 
derwriting experience on the PPF pol- 
icy in its entirety has been unsatisfac- 
tory, it seems to follow that the ex- 
perience has been poor with respect to 
each component segment in the PPF 
cycle. 


1 can’t think of any reason why the 
insurance industry shouldn’t be able to 
do as well with householders’ fire and 
theft coverages affordable under PPF 
policies as it actually has been doing 
with those same coverages when af- 
forded under separate fire and theft 
policies. Your article in the June 4 is- 
sue of THE NATIONAL UNDERWRITER in- 
dicated that some inland marine people 
were looking for a dropoff in the sale 
of personal property floaters and that, 
because of the unsatisfactory under- 
writing experience, they weren’t at all 
unhappy at that prospect. I didn’t 
doubt, when writing my letter, that 
some inland marine people actually 
felt that way, but I didn’t think that 
the number was sufficiently large to 
lead to any really sizable curtailment 
in the sale of PPF policies. Personally, 
I don’t think that there are really 
sound reasons for anybody in the in- 
surance industry wanting to see the 
PPF form wiped out of existence but 
I think it would be good for the indus- 
try if a sufficient number wanted to 
see something done in the way of an 
effort to bring the loss ratio down to 
a proper level. 


Some of the observations made in 
your article were based upon what you 
and I and many others recognize to be 
a fact although apparently none of the 
rating authorities want to make a for- 
mal admission of it. And that is that 
the theoretical “insurance-to-value” 
requirement supposed to be applicable 
to the blanket insurance on unsched- 


uled property affordable under PPF 
policies has been honored in the breach 
rather than in the observance. The un- 
derwriters of householders’ fire and 
theft insurance affordable under sepa- 


rate fire and theft policies have never | 


made any serious pretense, on a na- 
tionwide basis, of requiring “insur- 
ance-to-value” on that class of prop- 
erty. Maybe it wouldn’t be unfortunate 
if there were an outright abandonment 
of the pretense of applying the “in- 
surance-to-value” requirement with 
respect to fire and theft insurance on 
the householders’ property that is cov- 
erable under the blanket sections of 
PPF policies. 


Maybe a solution to the underwrit- 
ing problem in connection with PPF 
insurance would be a rating procedure 
whereby, in each case, the premium 
for a PPF policy would be the fire in- 
surance premium as determined by the 
fire board’s rates, plus the theft pre- 
mium as determined by the casualty 
bureau’s rates, plus an adequate addi- 
tional loading for the perils that are 
covered under the PPF form and not 
under separate fire or theft forms. Ac- 
tually, the fire premiums have to be 
charged now so that the only thing 
new or novel about the suggested pro- 
cedure would be to charge the theft 
premiums plus a_ loading—thereby 
providing for three premium units in- 
stead of only two. 

Generally speaking, a PPF policy is, 
in any really typical case, first and 
foremost a policy of insurance against 
the theft risks that are coverable under 
the residence and outside theft policy; 
second and secondarily it is a policy 
of insurance against the fire and re- 
lated risks that are coverable under 
the standard fire policy; and only in- 
cidentally is it a policy of insurance 
against various miscellaneous risks or 
perils which are not coverable under 
separate fire or theft policies. Inas- 
much as the insurance companies had 
been writing fire and theft policies for 
many years before the PPF was heard 
of, it wouldn’t seem at all incongruous 
in the course of rating this form to re- 
spect the separate fire and theft rates 
and take care of the extra additional 
perils by means of some separate and 
distinct premium charges. 

. 2 e 

Of course, one stereotyped objection 
that will invariably be made to any 
such suggestion is that, when house- 
holders buy theft insurance under sep- 
arate theft policies, they buy rela- 
tively small amounts 
whereas some PPF policies are issued 
in quite large amounts and that, there- 
fore, the casualty bureau’s theft rates 
could call for excessive charges for 
theft insurance in those cases. But on- 
ly some PPF policies are not actually 


issued in really large amounts. The | 
in much | 
smaller amounts than the “insurance- | 


great majority are issued 


to-value” requirement would really call | 
for—if it were actually enforced. It | 
may be argued with some logic thatina | 


case where, for example, the amount 
of PPF insurance is, let’s say, $50,000 
or more, then at least some of the theft 
hazard or exposure in that case is 
theoretical rather than actual. But cer- 
tainly that wouldn’t be true about the 
first $5,000 of theft hazard or ex- 
posure. And, if the casualty bureau’s 
established theft rates were charged 
in every case on at least the first $5,- 
000 of PPF insurance, I believe that 
the loss ratio on PPF business would 
be as satisfactory as the ratio on resi- 
dence and outside theft business. 


Balboa of Los Angeles has appointed At- 
— Agency, Inc., of Miami Beach as general 
agent. 
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> un 7 Robbins in 1948 and he has been at the old ones and there are good park- been awarded a contract for construc- 
F Acco ts Group Active, the head of the insurance department. ing facilities. tion By? eee ne a r — 
h shi The agency was founded in 1906, eee naval air station a , Cal. 

- Lots of Exhibitors Brown Robbins being one of the Airport Contract Awarded $1,162,500. Glens Falls Indemnity has 
d| at Fall Conference founders. executived the bond at its San Fran- 


Stanley Ball, Alhambra, Cal., has cisco office. 





Exhibitors at the fall conference of 
Insurance Accountants Assn. in Phila- 
delphia Oct. 14-16 now number 22 in 
42 display spaces with only a few 





Joint Control of Sureties 
Topic of New Booklet 


pooths open, according to E. G. Crapser, 
Pacific Fire, chairman of the exhibits 
committee. 

Exhibitors include Addo Machine 
Co., Burroughs Adding Machine Co., 
Computer Research, Diebold, Thomas 
A. Edison, Forster Manufacturing Co., 
Friden Calculating Machine Co., In- 
surance Society of New York, IBM, 
McBee Co., Magna-Crest Co., Moore 
Business Forms, National Cash Regis- 
ter Co., Olivetti Corp. of America, 
Remington Rand, Recordak Corp., 
Stanifold Manifold Co., John S. Swift 
Co., Shaw Walker, Underwood Corp., 
and Visualart Associates. 


More than 350 are expected to attend 
the conference. William A. F. Smith, 
manager of Joseph Froggatt & Co., 
Philadelphia, has replaced on the pro- 
gram Walter J. Coleman of Reinsur- 


The exercise of joint control by cor- 
porate sureties in the administration of 
estates is outlined in detail in a book- 
let just published by Surety Assn. of 
America. 

Entitled “Joint Control—Its Role in 
the Administration of Estates”, the 
booklet explains the purpose and func- 
tions of joint control of the assets of 
an estate by the corporate surety and 
the fiduciary It offers practical sug- 
gestions for joint control representa- 
tives of surety companies, and sum- 
marizes the responsibilities of various 
types of fiduciaries. It also empha- 
sizes the many advantages of corpo- 
rate sureties over personal sureties, 
and the importance of bonding fiduci- 
aries for the protection of the heirs, 
legatees and creditors of the estate. 

The primary purpose of joint con- 
trol, the booklet states, is the conser- 
vation of the trust estate. By virtue of 
the surety company’s nationwide ex- 
perience over the years, its representa- 











Che sad story of the 


amily 














tives are in a position to make a sound 
contribution to the orderly efficient 
and prompt discharge of the fiduciary’s 
duties. 

The booklet is being distributed 
chiefly to members of the legal pro- 
fession, law students, probate judges 
and others interested in the proper 
administration of estates. Copies may 
be obtained without charge from the 
educational department of the associa- 


ance Corp., who will be unable to 
attend. Mr. Smith will discuss ac- 
ft counting as it applies to insurers and 
to other industries. 

The panel on insurance accounting 
problems, led by George Ladner of 
S Security of New Haven, has now been 
q completed and will have Jack Kylo of 
st  Royal-Liverpool, John Lloyd of Se- 



































yy curity, Edward Byrne of Travelers, tion, 60 John street, New York 38. 

y, Elmer Mather of London & Lancashire 

and Walter Mosher of the Boston. 

- At its regular September luncheon U. L. of Canada to Expand 

xr meeting in New York City this week | Underwriters Laboratories of Can- 
.. the association heard a discussion of ada is scheduled to start construction of 


a testing laboratory on a seven acre 
tract at Scarborough, Ont. A. S. Ham- 
ilton, Scottish Union, was named chair- 
man of a committee to direct the ex- 
pansion program. Eventually the en- 
tire Toronto testing station and head 
office will be moved to Scarborough. 


.e the processing of expense items and 
yr -—s payroll by C. J. Kareth of Pearl, Henry 
4 Miller of the Buffalo, and Elmer Math- 
;- er. At the Nov. 17 luncheon meeting 
d in New York, Richard T. Davidson, 
yr assistant secretary of the Boston, will 
‘4 discuss investing for an insurance com- 
is | pany. He will discuss the theory of 
>. insurance company investment, the fi- 
os nancial organization, techniques of in- 
al vesting, security analysis and sources 
id of information. A question and answer 
session will follow. 


Simple isn’t it. Even the most careful families can 
be the victims. That’s why an L & L Residence & 
Outside Theft policy is so necessary. 





Miami Beach Captures Tax 


The city of Miami Beach has voted 
to take advantage of the 1953 amend- 
ment to the Florida law permitting 
municipalities to finance police pension 
funds by capturing one-half of the 2% 
state premium tax on local casualty 


tHE London & Lancashire 
GROUP 








STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


nm §Self-Insurance Stud insurance transactions. Such a plan has | LANCASHIRE THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM- 

Ly Y ; been in effect for some time in con- GROUP ppathe omisatuete ; igen , aaeeente 

; Copies of “State and Municipal Self- nection with a fire insurance premium a = ANY © LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
Insurance,” an 80-page study of prin- tax, to support a firemen’s pension COMPANY OF NEW YORK ° 


ciples, practices and experiences of fund. 
governmental self-insurance plans, are 
ge | now available at N. A. I. A. head- 
od | quarters. 

p= The executive committee directed 


es that a study of the problem be made 


(Fire Department) e 





Cal. Taxes 22% Higher 


Gross premiums collected by the 560 
fire and casualty companies operating 








or | under the sponsorship of the local in 1952 in California totaled $1,130,- 

n- | board and membership committee, 000,000, according to the state board of 

ly Dave R. McKown, chairman. After equalization, which computes the tax 

: more than a year of preparation, the assessments. Dividends and unearned 

- completed study, written by George S. premiums of $157,000,000 are deduc- SERVI i Le TH E M : DDLE WEST. as 
. Hanson, N.A.I.A. associate counsel, will tible for tax purposes, leaving net pre- ' WITH COMPLETE UNDERWRITING FACILITIES FOR 


enable those faced with unsound self- 
ill | insurance schemes to present a well- 
It | rounded picture of basic insurance 


miums of $973,000,000. Taxes assessed 
on this group are $22,437,000, 22% 
higher than last year. 
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.a | principles, factors to be considered and ALLIED LINES 
nt | experiences of other political units. . a 
— 4 Goodwin Agency Brochure 
ft | Dj The Perry H. Goodwin Co. agency PLUS A BROAD CLAIMS POLICY, UNSURPASSED 
is Dithmer Is Ky. Speaker of San Diego has gotten out an attrac- s MPTNES® AND FAIRNESS 
r- Walter Dithmer, assistant secretary tive promotional brochure that was FOR PRO 
: Assn. ke Prepared by the Armstrong-Schramm : 

2¢ | at the September meeting of Kentucky advertising agency. This is handsomely UTILITIES INSURANCE 
’. | Fire Underwirters Assn. at Louisville, ilustrated. The agency is headed by COMPANY 
Ss E t W. Goodw f the lat 

| on public relations. swart W. \s0odwin, son of tne late ; . 
od - Percy H. Goodwin, who was president 315: Pine. St., St. Louis 2 
on Now Robbins-Montgomery of N.A.LA. in 1930-31. pa gto Me yal 
a 
ld The title of the Robbins Co. local 


Lyle Makes Move at El Paso 

Lyle Adjustment Co. is moving its 
office at El Paso, Tex., to a new ground 
floor location at 1812 Montana street. 
The new offices are more spacious than : 


agency at Austin, Tex., has been 
changed to Robbins-Montgomery Co. 
The principals are Brown Robbins and 
Andy Montgomery. The latter ac- 
ouired the interest of the late Leonard 


701 Jackson St., Topeka 


ESTABLISHED 1917 


JOHN J. NANGLE, Pres. 











asvetaad 





20 HeNATIONAL UNDERWRITER September 17, 1953 Sept 





FOR YOU...FOR 


Fire Prevention 


Fire prevention weex, October 4-10, offers 
unusual opportunities for the insurance 
agent to win greater recognition for himself 
and his agency...play a major role in com- 





munity activities...and do more business! 


The Home is paving the way for you with 
big, full color advertisements like the one 
shown on the opposite page. Appearing in 
7 be . national publications, these advertisements 
| Stare Romteee teres ae will be read by an estimated 48,000,000 
(Nair stat cane eanate people—your clients and potential policy- 
holders. You can take advantage of this 
advertising in your area by using the special 
material provided by The Home without cost 
to you. This material includes advertisements 
ready to go into your local newspapers, post- 
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Posters 


ers, sample speeches and other sales aids. 


Your Home fieldman will be pleased to sup- 

ply you with all you need. Why not plan to 
_« get the most out of Fire Prevention Week 
by asking him for this material today? 


INSURE) = THE HOME* 
ond you OO” Sasurence Company 


R E B U | L D Home Office: 59 Maiden Lane, New York 8, N. Y. 




















FIRE ’ AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Meet your HOMEtown Insurance Agent 





Your Home Insurance agent is a handy 
man to have around when the leaves start 
falling! He knows that even a harmless- 
looking leaf fire can suddenly blaze 

into danger. He is an expert on safety 
and his keen sense of community welfare 
makes him a true public servant. Fall 
and winter, spring and summer, your 
insurance agent works for you and your 
family, your friends and neighbors, 

your entire community. 





As an independent businessman in 
your community, the insurance agent has a 
real stake in local progress and prosperity. 
That’s one reason he does so much to 
protect the property and possessions of 
homeowners and businessmen alike. Another 
reason: he’s a good friend as well as a 

good counselor! 


Your HOMEtown Agent can serve 


you well—see him now! 


In the century since its founding in 1853, The Home 
has worked constantly to help firemen get better equipment and to help 
prevent fires. Insurance and fire-fighting are partners in protection. 


i at ee oe ee 
=== «THE HOME* 


AIWCNMECE Company 


Home Office: 59 Maiden Lone, New York 8, N.Y. & 






FIRE ° AUTOMOBILE MARINE 


The Home indemnity Company, an affiliate, writes 
Casualty Insurance Fidelity and Surety Bonds 
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The Home, through its agents and brokers, is America’s leading insurance protector of American homes and the homes o 





HE KEEPS THE HOME FIRES FROM BURNING! 
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As a full page in 
four colors, thi: 
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DETROIT DEPENDABLE AGENCIES 
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The magnificent business and 
industrial growth of Detroit has 
made it one of the most impor- 
tant commercial centers of to- 
day. 


The agencies listed here are 
reliable, dependable firms which 
exist to serve your every need. 
They are at all times at your 
service—to fill your every need 
is their pleasure. 











BYRNES-McCAFFREY, Inc. 


INSURANCE 
BONDS 


Telephone Woodward 2-0200 


FORD BLDG. DETROIT 26 





A Symbol of Service 


FINNELL & FINNELL 


Incorporated 


State Agents 
Complete Agency Service — Fire & Marine 


Royal Oak —— Michigan 


Leslie R. Hamann 
INSURANCE 
OF ALL KINDS 


INCLUDING LIFE INSURANCE 


THE HAMANN AGENCY 
1848 Buhl! Building 


Detroit, Michigan 
Woodward 1-8888 














ESTABLISHED 1915 


GUARDIAN UNDERWRITERS 
INC. 


Cadillac Tower 


MARINE DIVISION 
DETROIT 26 


Specialists All Forms of Marine and 
Aviation Insurance 


Suite 3133 


UNDERWRITING FACILITIES AVAILABLE TO 
MICHIGAN AGENTS 
Woodward 1-1345 





C. M. VERBIEST AND 
ASSOCIATES 


ADMINISTRATIVE AGENTS — 
M.A.1.A. GROUP PLANS 
e 
WOODWARD 
2210 PARK AVE. 


5-3883 
DETROIT 





An Original Member of the Michigan Association 
of Insurance Agents 


THE INSURANCE AGENCY OF 


HOMER WARREN & CO. 
J. ALFRED GROW — J. ALFRED GROW, JR. 
ROBERT J. GROW 
WALTER E. LUCKENBACHER 
EDWIN S. ENGLEBERT 


DIME BUILDING 
Since 1884 


DETROIT 








Cruickshank, De Cou and Suliburk 
General Insurance and Surety Bonds 


FOX BUILDING DETROIT 1 
WOODWARD 1-6942 











GORMAN & THOMAS, INC. 


Insurance of Every Kind 
2nd Floor MAJESTIC BLDG. 


Frank A. Gorman, President Edward A. Stenger, Vice-President 


WILLETTE & HUGHES, INC. 
INSURANCE 


509 FREE PRESS BUILDING 
TEL. WOODWARD 2-2294 


DETROIT 





Robert P. Neesley Ins. Agcy. 


28 West Adams Street 
Telephone Woodward 2-3128 











Detroit National Agency, Inc. 
Robert R. Bucknell, Pres. 
N. L. Lucking, Secy. 
1228 Majestic Bidg. 
Woodward 2-4690 


Detroit 26 








THE INSURANCE OFFICE OF 


KELLY-HALLA-PEACOCK, INC. 


INSURANCE 
Telephone Woodward 2-6040 
BUHL BUILDING DETROIT, MICHIGAN 


ESTABLISHED 1905 
Michigan Investment Agency 
INSURANCE 


1104-5 Industrial Bank Building, Detroit 26 
WOODWARD 1-3414 


CHARLES L. PLATTS 


INSURANCE 


1075 Penobscot Building, Detroit 
Woodward 1-1664 











The Maxwell Underwriters, Inc. 
INSURANCE AND 
SURETY BONDS 


3162 Penobscot Building DETROIT 








ARTHUR J. ROHDE & COMPANY 
2711 E. Jefferson 


Phone Lorraine 7-6100 








ROBERT S. KINGS CHARLES A. RAMSAY 


KING AND RAMSAY 


General Agents 
Desirable Agency Connections Solicited 
17th Floor David Stott Building 
Telephone Woodward 2-0377 
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Harry King Takes Over Mich. Helm. 





Michiganders Brought Up to Date as 
Leaders Tell of Local, National Affairs 


MACKINAC ISLAND—Although 
the crowd on hand Monday afternoon 
to hear the committee reports of Mich- 
igan Assn. of Insurance Agents was 
not large, the reports themselves were 
comprehensive and showed clearly 
that the association leaders have been 
plugging away in an effort to solve 
agency problems. 


In his presidential address, J. Grant 
Moore, Port Huron, noted that the 
Michigan association is at its peak of 
membership, 914, a net increase of 69. 
There are prospects of starting 12 new 
local boards. While the budget is ade- 
quate, he said there is not money 
enough to support such projects as an 
extended safety campaign or scholar- 
ship grants. However, services of the 
association headquarters have been 
stepped up with the addition of Jack 
Butterick as assistant to W. O. Hilde- 
brand, secretary-manager. 


Mr. Moore urged to agents to ac- 
quaint themselves with the facts of the 
arguments for and against compulsory 
automobile insurance. The public rela- 
tions planning committee is preparing 
a statement on this, he added. 


Describing some of the benefits of 
belonging to the association, Mr. Moore 
observed that in the last 12 months 
the agents have been instrumental in 
getting rid of the rule in Michigan re- 
quiring the insured’s signature on the 
coinsurnace clause, and promoted a 
hike in auto assigned risk commissions 
of 214%. The rule calling for registered 
mail on casualty cancellations has been 
terminated. 


The agents’ educational program is 
continuing to expand, he said, with the 
help of four universities, and a special 
pat on the back was given to the field 
men in this activity. 

Michigan is not participating in the 
N.A.1LA. agency, cost survey, C. Gilbert 
Waldo, state national director, declared 
in his talk. The executive board voted 
unanimously against it, following the 
Hollywood Beach, Fla., meeting of na- 
tional state directors, he said, intimat- 
ing that Howard Sargent of the Wash- 
ington association had offered some 
telling points in opposition to the Na- 


tional association going into such an 
area. 


Mr. Waldo gave backing to Joseph 
A. Neumann of Jamaica, N.Y., for 
vice-president of the National associa- 
tion, and recommended endorsement 
of Dave McKown of Oklahoma City for 
the executive board. Michigan, he said, 
could have a seat on the board when- 
even it wants one, and ought to take 
advantage of the opportunity. 

Commissioner Navarre announced at 
this session that the Michigan depart- 
ment is working with Mr. Hildebrand 
on the article in Reader’s Digest der- 
ogatory to A.& H. insurance. He said 
the author used some “antique ex- 
amples” of mistreated policyholders. 

The Michigan department got men- 
tion in this article as finding 71% of 
complaints to it were on A.&H. Mr. 
Navarre explained this piece of infor- 
mation had been received by the Digest 
independently, but that he was asked 
about it by one of the editors. After a 
check, the 71% was found to be “mis- 
leading, incorrect and improper,” and 
the Digest was requested not to use the 
figures. The commissioner also had a 
few words to say about Gov. Williams’ 
proclamation of “Blue Cross Month” in 
Michigan, giving some encouragement 
as to the chances of the private insur- 
ers having am inning. 

Rules for handling installment plan 
policies when a company withdraws 
from an agency were outlined by John 
Bell, assistant manager of Michigan 
Inspection Bureau, who announced also 
that the bureau is adopting a new sys- 
tem of correction dwelling policies of 
less than $10,000. In the future, daily 
reports on this business will be re- 
turned to the agent if there is a criti- 
cism of them, and the agent will correct 
the daily and the policy right in his 
office. If the policy has been mailed 
before the daily comes back, correction 
can be made by endorsement. Mr. Bell 
said this plan has been working well 
in a few other midwest states. 

David T. Marantette of Detroit, who 
for a number of years was the late 
George Carter’s right hand man at 


midwest agent conference meetings, 
(CONTINUED ON PAGE 24) 


KNOWLEDGE THE KEY 





Redding Stresses 
Use of “Point of 


Difference” Selling 


MACKINAC ISLAND—Putting em- 
phasis on a “point of difference,” a 
commonly accepted practice in many 
fields of selling, is particulary appli- 
cable in general insurance selling, 
Amos E. Redding, assistant secretary 
of Aetna Casualty, declared in his ad- 
dress Tuesday at the meeting of Michi- 
gan Assn. of Insurance Agents here. 


Mr. Redding, who is the founder and 
director of Aetna’s casualty and surety 
sales course, pointed out that in the 
general insurance field the major 
point of difference, the big distinguish- 
ing and conspicuous fact, is the ability 
and service qualifications of the in- 
surance agent himself. 

“The buyer of insurance has many 
places where he can secure his needed 
insurance policy, and too often he be- 
lieves that all of them are alike,” Mr. 
Redding continued. “For instance, he 
can buy a dishonesty, disappearance 
and destruction policy from agent ‘A,’ 
or he can get it from agent ‘B,’ but 
if he buys it from the well-qualified 
agent ‘A’ he gets with the contract the 
judgment, the experience and the 
knowledge of his agent.” 

Mr. Redding declared that the gen- 
eral insurance agent has a difficult 
task keeping abreast of the develop- 
ments in the business. 

“The many insurance aspects of his 
work make important demands upon 
his time; the detail work and corres- 
pondence requirements seem to be 
constantly increasing; and he has com- 
petitive problems which it is very na- 
tural for him to think are the most 
serious he has yet met. The agent is 
basically a salesman, so he must be 
optimistic and, in the serious prob- 
lems which confront him, be able to 
recognize opportunities too.” 

Such coverages as office burglary 
and robbery; accounts receivable; val- 
uable papers; dishonesty, disappear- 
ance and destruction reporting fire 
forms; contractors’ equipment; the ap- 
plication of restrospective rating plans, 
and personal accident insurance are 


still awaiting their proper sales devel- 
(CONTINUED ON PAGE 28) 


Auto Problems 
Take Back Seat 


as Agents Relax 


Gerry Fauth of 
Flint Moves Into 
Line of Succession 


By JOHN C. BURRIDGE 


MACKINAC ISLAND—The annual 
convention here this week of Michigan 
Assn. of Insurance Agents was mostly 
in the nature of relaxation in an un- 
hurried atmosphere. More than 400 
persons turned out, but the attrac- 
tions of the island and the absence of 
anything resembling a matter of con- 
cern combined to hold down attend- 
ance at the business meetings. 

Only one resolution was adopted, 
and that was a memorial to the mem- 





J. Grant Moore 


Harry E. King 


bers who died in the last year. On the 
business side, a modification was made 
in the constitution to allow for an ad- 
ditional member on the executive com- 
mittee, this having the effect of put- 
ting Battle Creek and Kalamazoo on 
the board simultaneously. 

Gerry Fauth of Flint, who has rep- 
resented district six on the executive 
board for three years, was elected 
at the final session Tuesday afternoon 
to association treasurer, the starting 
point in the line of succession. Ray L. 
Van Kuiken, Grand Rapids, moved up 
to vice-president, and Harry E. King 
of Calumet takes over from J. Grant 
Moore of Port Huron as president. The 
executive secretary-manager is Waldo 
O. Hildebrand. 

Mr. King is a veteran association 





D. T. MARANTETTE 


President 





DETROIT INSURANCE AGENCY 


UNDERWRITERS OF ALL FORMS OF INSURANCE 





FISHER BUILDING 
DETROIT 


H. L. NEWNAN 


Vice-President 


W. S. FABER 


Vice-President 


GORDON D. DAUGARTY 


Secretary & Treasurer 
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workhorse, and has a remarkable rec- 
ord over the years of attending the 
conventions. He has had a part in the 
programs each time as the leader in 
singing “America” to get the meeting 
underway. 

One of the features of the conclud- 
ing session was the presentation of the 
Grand Ledge award to the association 
having the best civic and safety pro- 
gram. Pontiac took the honors over the 
five other local boards entered. Harry 
Culp, president of the Grand Ledge 
association, made the presentation. 

Seven vacancies on the executive 
committee were filled by reelecting 
four members, electing two and ap- 
pointing one. The new board members 
are Charles E. Garrett, Battle Creek, 
who assumes a seat as a consequence 
of the constitutional change, and Ralph 
T. Norvell of Pontiac. The vacancy at 
Flint was filled by the executive board 
with the appointment of Philip Jackson 
Braun. Those reelected were M. Frank 
McCaffrey of Detroit; R. M. Merrill, 
Benton Harbor; Glenn W. Power, Tra- 
verse City, and F. Loren Rogers, On- 
tonagon. 

The new classification plan of the 
National Bureau was made effective 
in Michigan Monday, retroactive to 
July 1. The agents, of course, have not 
had a chance to put it to a test, but it 
already has had a soothing effect. 
There was not much talk of auto prob- 
lems, the feeling apparently being that 
the bureau plan should be given a 
chance. Most agents think it will allow 
them to hold business threatened by 
the specialty companies, and possibly 
do a little aggressive solicitation. The 
10-mile drive to work separation was 
the only point in the program receiv- 
ing criticism. However, the large num- 
ber of domestic specialty companies in 
the state makes the auto situation here 
different from most territories. Bureau 
companies write less than 10% of pri- 
vate passenger cars. 


After the committee meetings which 
occupied the first morning, a number 
of the agents showed up for the first 
general session, which consisted of the 
president’s address, officers’ reports, 
ete. As the windup to this, there was a 
talk by J. D. Aldinger, Jr., Detroit 
manager of American International 
Underwriters Agency, on “Foreign In- 
surance.” 

Mr. Aldinger condensed his remarks 
considerably, running over the ad- 
vantages of selling coverages on Amer- 
icans abroad, the opportunities, etc., in 
about 10 minutes. He received a num- 
ber of compliments on his speech. 

A surprise visitor at the Monday 
dinner was Senator Charles E. Potter 
of Michigan, who spoke very briefly. 
The main event was the talk of Com- 
missioner Navarre. Mr. Navarre, in a 
well-prepared paper, emphasized the 
importance of insurance and the part 
the agents play. He urged a far-seeing 
outlook on problems, and spoke feel- 
ingly on the necessity for practicing 
ethical conduct. 

More than half of the registrants 
checked in Sunday, although not even 


a sub-committee meeting was sched- 
uled for that day. However, the com- 
pany headquarters were mostly open 
by Sunday evening. 

Monday morning the executive com- 
mittee had a session and there were 
gatherings of the automobile insurance 





Ray L. Van Kuiken 


W. 0. Hildebrand 


study committee and the public rela- 
tions planning committee. The latter 
group, with Stuart W. Doty, Grand 
Ledge, as chairman, reviewed the re- 
sponse it has had with a letter designed 
to encourage members whose agencies 
produce sufficient volume to pay more 
than the minimum dues. Michigan as- 
sesses on the honor system. 


This committee also worked over in 
detail a proposed bulletin covering 
the arguments for and against com- 
pulsory auto insurance. Since a com- 
pulsory bill was introduced in the 
legislature two or three years ago by 
an insurance agent, the officers have 
felt the members should be better ac- 
quainted with the situation. The com- 
mittee recommended that Secretary 
Hildebrand send that information to 
all members. 

Willard L. Carpp of Benton Harbor 
presided at the auto study session. This 
group had little on tap, not having had 
a chance to go over the new bureau 
classification plan, so it also did some 
discussing of compulsory. 

Mr. Moore was in charge of the 
Tuesday morning session, which was 
opened with the talk of Amos E. Red- 
ding, assistant secretary of Aetna Cas- 
ualty. 

A panel group discussed “The Traf- 
fic Accident Situation and Automobile 
Insurance,” and this was especially 
well received. Stuart W. Doty of Grand 
Ledge was chairman, and the members 
were William T. Dobson, president of 
the Ann Arbor association; Capt. C. F. 
VanBlankensteyn of the traffic bureau 
of Michigan State police; Lew Wallace, 
vice-president of National Safety Coun- 
cil, and Walter Eaton, executive secre- 
tary of Michigan inter-industry high- 
way safety committee. This was fol- 
lowed by a showing of the movie, “The 
Weakest Link.” 

The banquet speaker was “Jimmy” 
Swan. 

Because of its remoteness, Mackinac 
Island draws smaller crowds than 
Grand Rapids and Detroit, the other 
meeting places of the Michigan associ- 
ation. This got to be noticeable at the 
banquet Tuesday night when Commis- 
sioner Navarre was slated to install the 














new officers. This ceremony had to be 
dispensed with. Two of the principal 
officers were not on hand, and the 
commissioner had returned to Lansing 
that morning. 


Mich. Leaders Report on 


State, National Progress 


(CONTINUED FROM PAGE 23) 

gave his first description of the current 
company-agent gathering which Mr. 
Carter originally fostered. There were 
missing, of course, the discourses in 
which Mr. Carter used to engage, but 
Mr. Marantette’s thorough background 
seems to assure the Michigan agents 
of being kept up to date on changes in 
the fire field. 

The agents from 16 states who met 
with the company western managers 
this year had an original agenda of 48 
items, which they pruned to 35. Most 
of the problems involved form simpli- 
fication, the only important topics be- 
ing elimination of the extention re- 
newal plan, and a change in the 
improvements and betterments clause. 
The company men agreed 100% that 
it would be good to kick out the ex- 
tension plan, Mr. Marantette said, but 
decided it is a problem for the agents 
to handle state by state. Whenever an 
association takes a stand in opposition 
to the plan, it will have company 
backing. 

He added that a printers’ proof was 
passed around of a new additional ex- 
tended cover endorsement which is in 
the mill. 

Recent changes in Michigan as to 
U.&O. coinsurance, debris removal, 
seasonal dwelling rates, cancellations 
in connection with rate reductions, and 
rates on hospitals and public buildings 
were also reviewed briefly, and Mr. 
Marantette took note of the new mul- 
tiple location rating plan for Michigan 
which has backing of all the companies 
in the field. This is a highly compli- 
cated contract, he commented. 

Industrial fire insurance is now per- 
missible in Michigan, and Home will 
have a special unit of men with limited 
licenses soliciting this line, Mr. Mar- 
antette said. The coverage is $1,500 
maximum for contents only, covering 
fire and EC. 

Mr. Hildebrand read a paper pre- 
pared by C. M. Verbiest of Detroit, 
who is a member of the N.A.I.A. cas- 
ualty committee, in which it was men- 
tioned that one of the items on the 
committee’s agenda is to investigate 
the reports that a midwest company 
has appointed a motor club agency as 
sole and exclusive agent for a south- 
eastern state. Mr. Verbiest, at the 
beginning of his report, threw out some 
heavy ammunition in the cause of co- 
extensive membership of locals with 
the state. This was particularly note- 
worthy since not all Michigan local 
boards are coextensive, Detroit being 
in this class. 








The National Union contingent consisted of 
W. L. Schreiber, assistant secretary from the 
home office; Walter Yeomans, Detroit mana- 
ger; H. W. Hewitt, state agent, and Richard O. 
Sprague, special agent. 

Horace Crowell, Jr., assistant U. S. manager, 
was in charge of the room for Yorkshire group, 
assisted by Clarence B. Herrick, state agent, 
and Frank Deverman, special agent. 

The North America companies had a large 
contingent on hand, including Richard Osgood, 
vice-president; Arthur Eliason, Detroit mana- 
ger; Elmer R. Hopkins, home office agency 
superintendent; Donald V. Wood, recently ap- 
pointed assistant manager at Detroit; Edward 
Evendon, assistant manager; William J. Dailey, 
marine special agent; William Rollo, bond 


manager; Kenneth C. Young, special agent in 
charge at Grand Rapids; and special agents 
Howard C. Marsh, Bernhard Berch and Rich- 
ard K. Stuntz. 


Michigan Notes 





Ray L. Van Kuiken of Grand Rapids, the 
treasurer, was not at Mackinac Island. He is 
afflicted with hay fever, and this condition 
is aggravated by the presences of horses, the 
chief means of transportation on Mackinac. 

Fred H. Oliver, Grand Rapids manager, and 
Robert V. Branion, Detroit manager, held down 
the fort for Zurich, assisted by William L 
Hall, field representative; R. B. White, district 
sales representative, and R. N. Amluxen of the 
Detroit office. 

London & Lancashire headquarters hosts 
were led by Charles Dox, western manager; 
C. E. Stiehl, assistant manager; J. M. Fraser, 
vice-president of L. & L. Indemnity; William 
H. Moeller, state agent of the fire company; W. 
A. Schmuck, special agent, and H. McPhee. in- 
demnity special agent. 

. 


One of the notable visitors at the L. & L. 
room was Carl Claussen, retired western mana- 
ger, who had 53 years of service with the 
group. Mr. Claussen has a summer home on 
Lake Ellen in Iron county, and keeps up his 
insurance activity in his role of chairman of 
the Briton W. Hall agency of Escanaba. 

The nine-man contingent in charge for 
U.S.F.&G, was .headed by George Taylor, 
manager. His group included R. F. Phillips, 
Milwaukee, Wis., manager, who has charge 
of the Upper Peninsula; F. R. Grosvenor, state 
agent, and special agents J. R. Young, Joseph 
Finnegan, C. M. Christensen and C. A. Long. 

W. O. Hildebrand, secretary-manager of the 
Michigan association, had a chance at Macki- 
nac to slow down a bit from his usual fever- 
ish convention pace. The program didn’t call 
for split second timing and there were no hot 
issues to call him from conference to confer- 
ence. Additionally, he had extra help in the 
details from his new assistant, Jack Butterick. 

Hartford Fire and Hartford Accident were 
well represented. On hand from the casualty 
company were J. W. Reitze, associate mana- 
ger in the western department at Chicago, 
Charles Phillips, assistant manager; Charles 
Dubach, agency superintendent; G. J. Neu- 
mann, production manager, and Melvin 
Thweatt, Detroit manager. The fire company 
people included James Burr, in charge at 
Grand Rapids, and Frank Peterson and John 
Hyde, special agents. 

. 

Harold D. Moore, vice-president, headed up 
the Wolverine headquarters group, which took 
in James Grant, Detroit manager; William 
Traver, in charge of home office sales, and 
A. C. McKeown, special agent. 

Frank E. Runey, Detroit manager, and Mrs. 
Runey, greeted agents in the Royal-Liverpool 
group room. The company continued its cus- 
tom of supplying memo pads in the registra- 
tion envelope. 

Senator Charles Potter of Michigan stayed 
overnight at the Grand Hotel, and met a num- 
ber of those attending the convention. He was 
in the company of Archie E. Barnich of Chey- 
boygan, a member of the executive board and 
a personal friend of the Senator’s. Sen. Potter 
remarked that it is his custom to listen to his 
election returns at Mr. Barnich’s home. 

Aetna Casualty’s headquarters personnel in- 
cluded Amos E. Redding, assistant secretary at 
the home office, who was one of the principals 
on the program; Thomas A. Eggleston, Detroit 
manager; Harold M. Richter, Grand Rapids 
manager; Arthur F. Harwood, Jr., bond super- 
intendent at Grand Rapids, and C. A. Heuer, 
bond superintendent at Detroit. 

. 


Before officially leaving office, J. Grant 
Moore of Port Huron, the outgoing president, 
was presented with an inscribed gavel by 
Briton W. Hall of Escanaba. Mr. Hall was 
chairman of the nominating committee. 

Among those taking part for Home were 
L’Dean Alber, Detroit manager; Edward Ra- 
dius, Detroit manager of Home Indemnity; 
Dennis Smith, assistant manager of the farm 
department at Chicago; and Robert Wood and 
George Stone, state agents. 

Vernon L. Sharpe, vice-president, was in 
charge for Michigan Surety, assisted by Jud 
English, casualty field supervisor; Clifford 
Huckle, Detroit manager, and William Bennett, 
casualty underwriter. Michigan Surety donated 
the printed program. 

Aside from Commissioner Joseph A. Navarre, 
the Michigan department had on hand Darlyle 
M. Watters, head of the licensing division, and 
Mrs. Gladys Dutton of the licensing division. 
The department has just added to its new 
offices in the state office building a number of 
fire marks given by the companies, and several 
original Currier & Ives prints. 

. 


Arnold G. Barker, Michigan manager, and 
Fred A. Krussman, superintendent of agencies, 
represented North British. 

The Wilson Corp. general agency of Kala- 
mazoo had on hand J. M. Wilson, Jr., and Paul 
C. Wilson. 

Chester L. Zook, associate western manager; 
Elmer E. Humphrey, agency superintendent, 
and Donald S. Knief, state agent, maintained 
the headquarters of National of Hartford group. 
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H.& A. Conference 
Answers Charges 
. “aT: 7] 2 

in’ Digest” Article 

H. & A. Underwriters Conference has 
put out a memorandum report stating 
that research by its staff discloses 
charges leveled against the A. & H. 
industry by John Appleman in this 
month’s Reader’s Digest article “Health 
and Accident Insurance Policies,” to be 
based on non-existent exclusions or 
misrepresented facts. The full report 
has been sent to conference member 
companies and the editor of Reader’s 
Digest. 

Of seven cases cited in the article, at 
least three were found to deal with the 
double indemnity feature of life insur- 
ance policies and not with A. & H. as 
the author insists. 

In a search of policies from more 
than 100 representative companies, no 
examples turned up of exclusions for 


s “disorders of the heart or circulatory 


systems, infections, or pulmonary dis- 
orders,” which the author used as ex- 
amples. 

. s 


There was also no evidence found 


| that companies made a practice of 


highlighting impressive lists of dis- 
eases, including bubonic plague, Asia- 


| tic cholera and other ailments the aver- 
| age American is not likely to contract. 
_ In the search, no mention of any of 
| these unlikely diseases was encoun- 








tered. 

John P. Hanna, conference managing 
director, says other allegations are on 
just as shaky ground. 

“In concluding the article’, the 
memorandum says, “the author asserts 
that the National Assn. of Insurance 
Commissioners is working to bring 
about nation-wide uniformity. This 
much is true, but his inference that this 
is an effort to clean up an insurance 
black sheep is not. The industry is 
wholeheartedly supporting the legisla- 
tive program endorsed by the National 
Assn. of Insurance Commissioners, This 
organization, its member ¢oifipanies, 
and others in the industry have spent 
time, effort, and money to get the legis- 
lation adopted. The program is indeed 
directed teward uniformity. A compar- 
ison @f the uniform individual policy 
provisions law, presently the law being 
offered, and the standard provisions 
law which was the basic part of the 
program begun in 1912, will demon- 
strate that the new law simplifies the 
provisions and leaves room for the de- 
velopment of better coverages. It does 
not take a different directional pattern 
than did the old law; i.e., it does not 
weed out black sheep. 

+ e s 

“Aside from his ¢harges against the 
health and accident insurance industry, 
the author has indirectly maligned 
others. He has attacked the judges who 
have decided the cases which he has 
used as exa@iples. He has attacked the 
court syst@%n itself when he says: “Liti- 
gation e#iried to the highet courts may 
take y@airs and cost more that the cus- 
tome? Would recover.” Most Ameri- 
eas, aware that a democratic society 
Was ‘Shortcomings, still prefer our sys- 
tem. Even a casa) reader should know 
that companies could ill afford litiga- 
tion costing more than the claim is 
worth. A quick check of any court 
calendar anywhere is all that is needed 
for an outsider to learn that there is 
no concentration of cases involving 
health and accident insurance despite 
the fact that over 85 million Americans 
have hospitalization insurance alone— 
one of several coverages sold by acci- 
dent and health writing companies. 


weotlea 


“By inferring that policies containing 
the clauses and exceptions mentioned 
are relatively normal and by flatly 
stating that at long last “a reform 
movement [among the _ supervisory 
officials] is under way,” the author has 
attacked the regulatory officials. These 
people are charged with supervising a 
vast financial empire, a part of which 
is represented by the more than two 
billion dollar accident and health in- 
surance industry. To assume that the 
insurance departments are staffed with 
individuals who could not previously 
find fault with the sort of practices 
the author describes is highly insulting 
and certainly inaccurate. 

“Most important, the author has 
adversely affected countless citizens 
who have read the article and thought 
it to be a true recitation of the facts. 
Many of these people have contacted 
their insurance companies and others 
will contact them in the future. Some 
will drop coverage valuable to them, 
and some will go to the various state 
insurance departments and further 
burden these officials. A few might 
have been led to conclude that a social- 
istic government sponsored program is 
preferable to a private enterprise solu- 
tion to their health insurance needs. It 
is probable that most all companies 
will satisfy their policyholders by letter 
or by having their agents revisit the 
individuals, but all this is expensive, 
and it is an expense that the policy- 
holders themselves will bear in the 
long run.” 





Perin to Leave Post as 


Ohio Eductional Director 


Joseph C. Perin, educational direc- 
tor of Ohio Assn. of Insurance Agents, 
will leave Oct. 1 to become president 
of Cincinnati Distributors, an organ- 
ization specializing in premiums and 
business gifts. His last assignment for 
the Ohio association will be the ad- 
vanced agency management school at 
Kenyon College late this month. 

Mr. Perin graduated from University 
of Cincinnati and did post-graduate 
work at Ohio State University before 
joining the Ohio association in 1950. 
He also completed the trade organiza- 
tion executives course at Northwestern 
University and is now studying law, 
which he will continue at Chase College 
of Law in Cincinnati. 


Toelle in Philippines 


R. Maynard Toelle, casualty under- 
writer of American Foreign Insurance 
Assn., is in Manila, Where he will re- 
main several months to further expand 
the casualty operations of the member 
companies of the association registered 
in the Philippines. He will also relieve 
Supervisor Victor H. Bello, who is 
shortly due in the United States on 
furlough, 





—— 


Wood Host at Buyers’ Meet 


CINCINNATI—The Thomas E. Wood 
agency here was host at a cocktail 
party and reception at the conclusion of 
the insurance clinic of Cincinnati chap- 
ter of National Insurance Buyers Assn. 
here this week. In addition to Mr. 
Wood, L. C. Graham, executive vice- 
president, who handled arrangements, 
and the other officers and department 
heads of the agency were on hand. 





Resolute Active in Oregon 


Resolute of Hartford has appointed 
Porter T. White representative in Ore- 
gon with headquarters at Oswego. He 
will appoint agents for the company 
throughout Oregon. He was previously 
regional manager for Chrysler Corp. in 
the Pacific Northwest. 


Allstate's Fire Insurance 
Plans Still Indefinite 


There has been a lot of speculation 
about the intentions of Allstate in con- 
nection with the writing of fire insur- 
ance and a dispatch appeared in one of 
the papers from Seattle this week pre- 
dicting that Allstate would start writ- 
ing dwelling fire insurance in Wash- 
ington, Jan. 1. Officials of Allstate say 
that for a long time they have given 
consideration to the possibility of en- 
gaging in fire insurance underwriting 
and in 1940 a man was employed to 
start the ball rolling at the head office. 
However, the war interfered with that 
program and since then nothing speci- 
fic has been done in the way of organ- 
izing a fire insurance operation. There 
has been no man employed to handle 
such work and no forms prepared or 
anything of that kind. The managers 
were instructed for the ensuing license 
year to get Allstate agents licensed for 
fire insurance and not simply for auto- 
mobile in states where this could be 
done without extra charge. However, 
the management says that that does not 
mean that entry into fire insurance is 
imminent. In any event it won’t be by 
Jan. 1, they say. 





Advisory Parley Sept. 21 


WASHINGTON — Sept. 21 is next 
meeting date of the Defense Depart- 
ment’s informal advisory insurance 
board with Thomas L. Kane, former 
department insurance director, who 
comes to the department when needed 
as a consultant on insurance problems. 
This is informal, as Secretary of De- 
fense Wilson is opposed to formal com- 
mittees or boards. 

The new advisory group, which suc- 
ceeds Mr. Kane’s insurance advisory 
board, is composed of L. M. Harff, 


chief contract insurance branch, office 
chief of finance, U. S. Army; Russell 
E. Shetley, head insurance branch, 
office of naval materiel, Navy Depart- 
ment; A. C. Cox, head insurance branch, 
Air Force procurement division, Wright 
Field, Dayton, O. Paul M. Southwell, 
in the Air Force deputy chief of staff 
materiel office, sits in for Mr. South- 
well sometimes. 


United Benefit Fire Calls 


Halt on New Business 


United Benefit Fire of Omaha tem- 
porarily is discontinuing the writing 
of new automobile coverage, this being 
without effect on renewal of policies 
already in force. In reporting to the. 
California department at June 30, 
United Benefit showed net premiums 
plus policy fees for the six months of 
$1,603,518 and losses and expenses of 
$1,728,856. Net surplus had declined to 
$90,155. 


ARE Makes Field Changes 


Associated Reciprocal Exchanges 
have appointed John A. Guion district 
manager of New Jersey and Pennsyl- 
vania, and have transferred A. W. Gil- 
bert from that territory to metropolitan 
New York as district manager. Mr. 
Guion has been with ARE at the head 
office several years. 

E. S. Lott continues in charge of 
Philadelphia and Philadelphia subur- 
ban. 











Aucoin to N.B. & M. in La. 


Sidney J. Aucoin has joined North 
British & Merchantile as special agent 
in the inland marine service office at 
New Orleans. He has been in the local 
agency business in the state for the past 
seven years. He is a navy veteran of 
the last war and is a graduate of 
Louisiana State. 








“I’m looking for a pension plan 
for my organization. We are 
relatively small.” 


\ 





“See Connecticut General. They 
have the reputation for solving 
problems like that.” 


e 











Flexibility 


does tt! 








CeNNeEcTIcUT GENERAL handles pen- 
sn and group insurance problems 
with speed and efficiency. It “turns 
on a dime” in order to satisfy your 
needs. 

Whether your organization is large 
or small, Connecticut General can 
solve your pension problem. For ex- 
ample, Connecticut General’s new 
SMALL DEPOSIT ADMINISTRATION CON- 
TRACT is designed to allow groups with 








Connecticut General 


as few as 100 members to, obtain full 
pension coverage. 
HERE ARE SOME QF LES SPECIAL FEATURES: 
@ Ideal for negotiated pension plans. 
e Ideal where. a pension plan based on 
a flat henefit or. a benefit based on 
Social Security. payments. is desired. 
FOR MORE INFORMATION write to 
Connecticut General Life Insurance 
Company, Hartford, Connecticut. 
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Leonard to Chicago, 
Elliott Detroit Head 
of Phoenix-London 


W. Kyle Leonard, previously mana- 
ger of the Detroit service office, has 
been advanced to the position of as- 
sistant manager of the Chicago branch 
of Phoenix-London. Elliott K. Irwin 
has been appointed to succeed Mr. 
Leonard at Detroit and he will be as- 


sisted by Kenneth E. McNamara who 
has been made state agent. Both Mr. 
Irwin and Mr. McNamara previously 
traveled Michigan as special agents. 





Self-Insurance Considered 


by Milwaukee School Board 


MILWAUKEE—Preliminary ap- 
proval has been given to a plan for 
the Milwaukee school board directors 
to establish a self-insurance fund in- 


stead of continuing to buy coverage. 
The board’s building committee pro- 
poses to establish a $250,000 fund. The 
plan is to take $20,000 from the build- 
ing repair budget annually until the 
fund totals $250,000 and hold the mon- 
ey in the city treasury. After that al- 
lotments would equal the amount 
spent from the fund each year. 

W. F. Rilling, secretary and business 
manager of the school board, said in- 
surance on school buildings, valued at 
$40,000,000, would cost $25,200 for 70% 
coverage. 





























An imposing record 


The Agents of these Companies share with us pride in the fact that five of the 
Companies under Crum & Forster management are now in their second century. 


THE NORTH RIVER INSURANCE CO. ...... . Organized 1822... . . . 131 Years 
UNITED STATES FIRE INSURANCE CO... .... . Organized 1824..... 129 Years 
THE BRITISH AMERICA ASSURANCE C0... .... Incorporated 1833. . . . . 120 Years 
WESTCHESTER FIRE INSURANCE CO... ..... Organized 1837... .. 116 Years 
THE WESTERN ASSURANCE COMPANY... . . ... Incorporated 1851... . . 102 Years 

598 Years 


OLD COMPANIES LIKE OLD FRIENDS WEAR WELL...Over a span of almost 
six centuries these companies have survived the trials of Peace and War; Prosperity 
and Depression; Inflation and Deflation, and have profited by the experience. They 
have kept faith with Agents and Policyholders—mindful of the trust and confidence 
reposed in them. They are old in years, but young in spirit, and have kept abreast 
of changing times and conditions— always adhering to sound underwriting principles. 
With each passing year, we have an increasing appreciation of the contribution 
which our Agents have made to the good name and reputation of the Companies. 























(RUM & FORSTER 


11O WILLIAM STREET > 


UNITED STATES FIRE INSURANCE CO 
THE NORTH RIVER INSURANCE CO 
WESTCHESTER FIRE INSURANCE CO 


WESTERN DEPT . FREEPORT: ILL 





PACIFIC DEPT , SAN: FRANCISCO 


MANAGER 

NEW YORK 
Organized 1824 
Organized 1822 
Organized 1837 


SOUTHERN DEPT. ATLANTA 


ALLEGHENY DEPT, PITTSBURGH 


38, NEW YORK 


THE WESTERN ASSURANCE CO., U.S. Branch . . . . Incorporated 1851 
THE BRITISH AMERICA ASSURANCE CO., U.S. Branch Incorporated 1833 
SOUTHERN FIRE INSURANCE CO., Durham, N.C. . . . Incorporated 1923 


VIRGINIA CAROLINAS DEPT . DURHAM, WC 





N. J. Agents Ready for 
Annual Conclave 


The program for the annual meeting 
of New Jersey Association of Insurance 
Agents in Atlantic City Sept. 24-25, 
has been completed. Roy H. MacBean 
of Cranford will open the sessions with 
his presidential address and Charles 
Frankenbach of Westfield will report 
as state national director. There will 
be reports by finance, legislative, cas- 
ualty and fire and accident prevention 
committees followed at noon by a cow- 
tail party luncheon at which Camden 
Fire will be host. 

In the afternoon Harold Feuerstein, 
general counsel of the association, will 
discuss “The Agent and the Law“, 
and Frederick W. Dormeus, manager 
of Eastern Underwriters Assn., will 
speak. Theodore M. Gray, Sr., execu- 
tive secretary of the Ohio association, 
will discuss the Ohio agents’ qualifi- 
cation law. This will be followed by 
the election of officers. In the evening 
there is a cocktail party, sponsored 
by America Fore, followed by the 
banquet. 

The second day Firemen’s of Newark 
will be host at breakfast. At the morn- 
ing session George Schepens, mana- 
ger of the automobile assigned risk 
plan, will discuss some of the problems 
of that operation. Kenneth O. Force, 
editor of THE NATIONAL UNDERWRITER, 
will talk on “The Local Agent and the 
Automobile Situation.” The film, 
“Peace of Mind,” the story of insur- 
ance prepared by America Fore, will 
be shown. 

In the afternoon, Esmond Ewing, 
vice-president of Travelers, will dis- 
cuss “The Future of Casualty and Pro- 
perty Insurance.” 


Housewarming at Lexington 


Some 300 agents attended the formal 
opening of the new offices of R. Spence 


~ 


Porter, managing general agent for | 
Kentucky, in the First Federal building | 


at Lexington, on Saturday. Mr. Porter, 
who was formerly a special agent, or- 
ganized his general agency a year ago, 
and moved recently into the newly 
decorated and much larger quarters. 


Among the guests were William E. | 


Gott, secretary of Kansas City F. & M.; 
W. B. Elcock, Jr., vice-president of 
Progressive Fire of Atlanta; Don Tan- 
ner, executive special agent, and A. R. 
Razgaitus, underwriter of Central Sure- 
ty and Price K. Johnson of Cravens, 
Dargan & Co., Houston, and president 
of Texas Assn. of Managing General 
Agents. 





Yazoo Group Meets Oct. 8 


The annual meeting of Yazoo Delta 
Local Agents Assn. of Mississippi is 


being held at Clarksdale Country Club, | 


Oct. 9. There will be a business session 
in the morning with an address by 
Commissioner Walter Dell Davis and 
then a luncheon gathering. John Ken- 
yon, manager of General Adjustment 
Bureau, is inviting one and all to a 
party the previous evening. 





Dwight W. Sleeper, Jr., has been 
named a partner in the Morrison & 
Reid agency of Dallas. He has been 
with the agency slightly more than a 
year. He attended University of Texas 
and then went with Insurance Audit 
& Inspection Co., and later joined In- 
demnity of North America. He became 
manager at Cleveland and then he 
served in the last war. He went to the 
Dallas agency from that company. 





Robert W. Hayward has been saluted on his | 


35th anniversary in the South Dakota field 
with National of Hartford by a folder sent 
out to his friends by E. H. Forkel, vice-presi- 
dent and western manager of National. It 
contains a large picture of Mr. Hayward and 
a message of good wishes. 
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- fire and casualty insurance 


COMMENTS - TRENDS - OBSERVATIONS 


Three-Year Versus Five-Year Policies 


By H. W. SIBERT 

An insurance agent should have 
little difficulty in demonstrating to a 
client the savings that will result 
from buying a three-year instead of 
a one-year fire insurance policy, be- 
cause the three-year policy costs only 
2.5 times the one-year policy. Will he 
find it as easy to answer his client’s 
questions regarding the relative cost 
of a three-year and a five-year policy, 
the latter costing just four times that 
of a one-year policy? 

For the sake of brevity, let No. 1 be 
the person buying three-year policies 
and No. 2 be the person buying five- 
year policies, and let one unit be the 
cost of a one-year policy. 

The relative cost of three-year and 
five-year policies must be based on 
a fifteen-year period. During such a 
period No. 1 pays 2.5 units at the be- 
ginning of the first, fourth, seventh, 





Mr. Sibert is connected with the 
department of aeronautical engineer- 
ing of University of Colorado at 
Boulder. 





tenth, and thirteenth years; while No. 
2 pays 4 units at the beginning of the 
first, sixth and eleventh years. A fair 
comparison of the two policies must 
take into account not only the total pay- 
ments made by No. 1 and No. 2 but 
also the interest that can be obtained 
by the person who has a lesser amount 
of his own money tied up during any 
given period of time. This point will be 
be clarified below. 

Years 1, 2, 3. At start of first year, 
No. 1 pays 2.5 units while No. 2 pays 
4 units. Each person will have the 
same amount of his own money tied 
up during this period if No. 1 invests 
4—2.5—1.5 units of his money for three 
years at compound interest. Let In be 
this interest. 

Years 4, 5. At start of fourth year, 
No. 1 pays his second premium of 2.5 
units and has (5—I,) units of his own 
money tied up, because he can use in- 
terest I, to help pay his second pre- 
mium. Since No. 2 has only 4 units of 
his own money tied up, each person 
will have the same amount of his own 
money tied up during this period if 
No. 2 invests (5—Iq,) —4=1—I, units of 
his money for two years at compound 
interest. Let IIa be this interest. 
tied up, because he can use interest II, 
to help pay his second premium. Since 
No. 1 has (5—Ig) units of his own 
money tied up, each person will have 
the same amount of his own money 
tied up during this period if No. 1 
invests (8—IIa) — (5—In) =3+1,.—IIn 
units of his money for one year at 
compound interest. Let Ip be the sum 
of this interest and interest Ic, or the 
total interest received so far by No. 1. 

Years 7, 8, 9. At start of seventh year 
No. 1 pays his third premium of 2.5 
own money tied up. Since No. 2 has 
(8—II,) units of his own money tied 


up, each person will have the same 
amount of his own money tied up dur- 
ing this period if No. 1 invests (8—II,) 
—(7.5—Ip) =0.5+I,—IIa units of his 
money for three years at compound in- 
terest. Let I; be the sum of this inter- 
est and interest I», or the total interest 
received so far by No. 1. 


Year 10. At start of tenth year No. 
1 pays his fourth premium of 2.5 units 
and has (10—I,-) units of his own 
money tied up. Since No. 2 has (8— 
IIz) units of his own money tied up, 
each person will have the same amount 
of his own money tied up during this 
period if No. 2 invests (10—I,)—(8— 
IIa) =2+1Ic—Ic units of his money for 
one year at compound interest. Let II», 
be the sum of this interest and interest 
IIc, or the total interest received so far 
by No. 2. 

Years 11, 12. At start of eleventh 
year No. 2 pays his third and last pre- 
mium of 4 units and has (12—II») 
units of his own money tied up. Since 
No. 1 has (10—I-) units of his own 
money tied up, each person will have 
the same amount of his own money 
tied up during this period if No. 1 in- 
vests (12—II,) — (10—I-) =2+-I-—IIp 
units of his money for two years at 
compound interest. Let Ig be the sum 
of this interest and interest Ic, or the 
total interest received so far by No. 1. 

Year 13. At start of thirteenth year 
No. 1 pays his fifth and last premium 
of 2.5 units and has (12.5—Ig) units of 
his own money tied up, while No. 2 has 
(12—II») units of his own money tied 
up. These two amounts represent the 
entire investment that each of them 
has made out of his own pocket during 
the fifteen-year period. A comparison 
of these two amounts constitutes the 


It is evident from the above table 
only fair basis of comparison of three- 
year versus five-year policies. 

A comparison of the total investment 
of their own money for four different 
interest rates (compounded annually) 
is given below: 


while the three-year policy (No. 1) is 
cheaper if your interest rate is greater 
than 4.289%. 

Actually, the difference between the 
two policies is not large because the 
three-year policy (No. 1) costs about 
1% more at 3.5% interest rate and 





Interest rate 
Total invested by No. 1 





Total invested by No. 2 





rr Un Ue. OE. SY Pee 


Excess of No. 2 over No. 1 


3% 3.5% 4% 45% 
12.0720 11.9921 11.9094 11.8235 
11.8949 11.8806 11.8673 11.8551 

0.1771 0.1115 0.0421 
0.0316 





that the three-year and five-year poli- 
cies will require the same investment 
at an interest rate somewhere between 
4 and 4.5%. To find this interest rate 
a parabola was fitted to the above 
values of (excess of No. 1 over No. 2) 
and then its zero intercept was deter- 
mined. The result was 4.289%. Hence, 
the five-year policy (No. 2) is cheaper 
if your interest rate is less than 4.289% 


0.4% more at 4% interest rate. These 
small differences might make it de- 
sirable to choose the three-year policy 
at as low as 3.5% interest rate because 
there has been a tendency in recent 
years towards a reduction in fire insur- 
ance rates. For example, the fire in- 
surance rates for a certain brick store 
building dropped 10% in 1949 and an 
additional 10% in 1950. 








Thinks Art O’Connell 
Is Good Medicine 


a 
for Nat'l] Bureau 

From DeFord R. Schwall of the 
Schwall & Son agency of Wauseon, O.: 

Sept. 3, issue of National Under- 
writer, “O’Connell Asks Bureau to 
Shuck Rate Vows and Quit Being Fish 
in a Barrel.” 

Our sincerest admiration and praise 
to Arthur M. O’Connell. The gentlemen 
from Cincinnati speaks as a man of 
wisdom! In these times of seeming utter 
confusion on the part of the National 
Bureau, this work of an agent is like 
unto a voice in the wilderness. He has 
an understanding that agents and com- 
panies direly need today. 

Our agency has long wondered, is not 
the National Bureau large enough to 
dig in and meet this cut rate competi- 
tion? 

Not everyone buys Cadillacs, but not 
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“WILL FIDELITY INSURANCE INSURE HER 


BEING FAITHFOL To 


ME?” 


everyone buys Fords and Chevvies 
either! We can’t sell this top price 
National Bureau insurance to everyone, 
but give us a medium price class and 
we'll clean out the competition with 
quality. 

In these times of financial responsi- 
bility laws which put new burdens on 
the agent in handling claim forms, in 
these competitive days when the agent 
must spend more time in affording 
service and more money in adverti- 
sing—cutting commissions is no an- 
swer. Especially is it not so when cut 
rate companies are knocking on our 
door every day offering lower rates, 
broader policies, and more commission. 

This American agency system agency 
is eager to sell and serve, but Ohio 
territory 22 in the National Bureau is 
asking a minimum of 35 to 60% 
higher rates in all auto and truck lines. 
We think the National Bureau might 
do very well to call Mr. O’Connell in 
for guidance and advice. 





Driver Courses Expanding 


High school driver education pro- 
grams are expanding in Minnesota and 
producing good results, F. E. Heine- 
mann, acting head of the graded ele- 
mentary and secondary school division 
of the Minnesota department of educa- 
tion, reports. He said 233 schools gave 
courses in practice driving in 1952-53 
compared to only 90 in 1948-49. He re- 
ferred to the action of several insur- 
ers in offering reduced rates to appli- 
cants if they complete courses meeting 
the standards of the department of 
education. Minnesota Assn. of Insur- 
ance Agents has promoted the driver 
program. 





Plan Student Driver Contest 


The Michign Assn. of Insurance 
Agents is considering sponsorship of 
competition among student driver 
trainees throughout the state to stimu- 
late a higher standad of peformance 
among these novice motorists. Dis- 
trict contests for high schools would 
bring together the most competent 
students in the driver training courses. 
A final test then would be staged to 
select the state’s best student driver, 
who would be awarded a four-year 
college scholarship. 
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Mass. Field Men Hear About 


Installment Plan Danger 


Many insurance agencies face finan- 
cial difficulties—with installment plans 
adding to overhead and deferring com- 
missions—unless they watch collec- 
tions and hold down expenses, Freder- 
ick W. Doremus, secretary of Eastern 
Underwriters Assn., told the Bay State 
Club at Boston. Attended by nearly 
100 field men, it was the club’s first 
meeting of the season. 

Mr. Doremus advised holding down 
expenses when switching over to the 
installment plan or face the prospect 
of failure within two years. He also 
advised field men to study the E.U.A. 
plan for rehabilitation of delinquent 
agencies, since it calls for the agent to 
agree to a rigid program for liquidating 
his indebtedness to the company. “It 
might be a good idea to study it now 
and be ready when the crash comes,” 
Mr. Doremus said. 








Teeter to N. Y. Underwriters 


G. M. Teeter has been appointed spe- 
cial agent at Seattle for New York Un- 
derwriters, covering western Washing- 
ton. For the past 214 years he has been 
special agent for McCollister & Co., 
general agents at Seattle. 

He is a graduate of University of 
Washington with a major in insurance 
and an army veteran. 





Sewell Named at Seattle 


David D. Sewell has been appointed 
special agent at Seattle for National 
Fire covering western Washington. 
Until recently he was with a large local 
agency in Colorado and was previously 
in company work in the midwest. He 
is a marine corps veteran. 





The Golden Belt puddle of the 
Kansas Blue Goose has announced a 
“splash” for Sept. 30 at Hays. A. B. 
Schumacher, Hays, Aetna special agent 
for western Kansas, is in charge of 
arrangements. 


The Sunflower Blue Goose puddle at 
Wichita had nearly 50 present for its 
opening meeting of the year. Joe N. 
McConathy, big toad, resigned in view 
of his position as wielder of the Kan- 
sas pond. All officers were advanced 








Portland Agents Elect 


Portland (Ore.) Assn. of Insurance 
Agents has elected Walter Davol, Wells- 
Reed agency, president. He succeeds 
W. B. Johnson of Jewett, Barton, Leavy 
& Kern. Herbert Ballin, Wheeler, Boyd 
& Co., was elected vice-president; R. 
Ted Kaser, Marsh & McLennan, secre- 
tary, and Robert Rankin, treasurer. 


with Jack Baker, 
named bouncer. 


North America, 


—_—_—— 


Comer Mich. Special Agent 


The St. Paul companies have ap- 
pointed John R. Comer special agent 
in Michigan with headquarters at De- 
troit. Mr. Comer has been with the 
group for many years as an under- 
writer in various departments at the 
home office and since 1952 has been 
at Detroit. 


Trottier’s Field Changed 


Donald J. Trottier, formerly casu- 
alty special agent in Wisconsin outside 
of Milwaukee for the Loyalty group, 
has been named special agent in Mil- 
waukee county. He is succeeded by 
Howard H. Genz, who was with Amer- 
ican Auto and has also operated his 
own agency. 





Plan No. Indiana Splash 


Northern Indiana puddle of Blue 
Goose on Sept. 24 will have a splash 
at South Bend. A golf tournament is 
first on the agenda and this will be 
followed with a dinner and initiation. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. La Salle St., Chicago, Sept. 15, 1953 
Div. Bid Asked 
115 118 











Aetna Casualty .... 























Aetna Fire ....... 40 51 52% 
Aetna Life ... t 75% T7 
Agricultural Insurance . f 28 30 
American Alliance ..... . 1.60 324% 34 
American Equitable ............. 1.50 263%, 27% 
American Auto ......... E 44% 46 
American, (N. J.) . 3. 24% 25% 
American Motorists . 4 13% 14% 
American Surety ..... b 53 55 
ee J 32 33 
OIE TIO ssssissscsnsensmnscencins : 22%2 23% 
Continental Casualty . . 81 83 
Crum & Forster Com 1.60 4642 48 
a .60 24% 25% 
Fire Association 3.00 66 68 
Fireman’s Fund .... 1.60 57 59 
ys at, SEF nee .90 24 25 
General Reinsurance J 35 362 
Ss ee 2.00 55 57 
Globe & Republic .. .80 154% 16% 
Great American F 1.60 3742 39 
Hartford Fire ........ 153 155 
BRM VOL FEC vnsiviessesessovcssesers ‘ 35% 37 
ET 8G 4 eee 2.00 37% 38% 
Ins. Co. of No. America .... 2.25* 8042 82% 
Maryland Cas. (ex. div.) .... 1.20 24 25 
Mass. Bonding ............ 21 22% 
National Casualty 1.50* 28 Bid 
National Fire ........ 2.60 64% 66 
National Union. ..u......0c0s0000 2.00 3842 40 
New Amsterdam Cas 1.50 43 45 
New Hampshire 2.00 42% 44 
North River .. 1.20 25 26% 
Ohio Casualty 1.55* 62 64 
Phoenix, Conn. 3.40 90 92 
AL aN 1.50* 27 28 
St. Paul F. & M. -90* 32 3342 
Security, Conn. ......... 1.70* 33 35 
Springfield F. & M. 2.00 44 46 
Standard Accident .... 1.60 43 44% 
Co 14.00* 720 728 
Fee oy 3 See 2.00 6242 64 
a 1.50* 3742 «39 


3 i 
*Includes extras. 
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A. E. StrupwicKk Co. 


A. E. STRUDWICK, Pres. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 


THOS. M. DARDEN, Vice-Pres 

















ACCIDENT 


Heggie Explains How and 
Why of A. & H. Selling 


Cincinnati Assn. of A. & H. Under- 
writers had a turnout of more than 
one-third of its members at the first 
fall meeting. 

Joseph W. Scherr, Jr., of Inter- 
Ocean, chairman of the executive com- 
mittee of H. & A. Underwriters Confer- 
ence, gave the industry’s viewpoint re- 
garding the article in the September 
Reader’s Digest by John A. Appleman 
about A. & H. policies. He said the 
article is “full of innuendoes, mis- 
statements of facts, and is a very un- 
fair indictment of our business.” 

Samual S. Heggie, general agent of 
Loyal Protective Life, presented a 
chalk talk of analogies to explain basic 
facts of the why and how of A. & H. 
selling. He said fundamental training 
teaches the how, but not always the 
why, and so the agent runs into diffi- 
culty when he meets a prospect who 
throws him off the track of a prepared 
sales talk. 





All insurance, he said, is replacement 
of income. He recommended that in 
A. & H. the replacement of income be 
made by formula rather than by simply 
a canned sales talk. His suggested for- 
mula follows these steps: (1) Get 
agreement, (2) establish confidence, 
(3) arouse interest, (4) establish a 
general problem by telling a third- 
party story, (5) establish a specific 
problem around the _ prospect by 
asking questions, (6) present the 
solution, and (7) make the close. 

“Since A. & H. insurance is an intan- 
gible,” he said, “we have to be artists 
in our selling—word artists—to paint 
a picture and put into the picture the 
things that mean the most to the pros- 
pect—food, shelter, clothing—and then 
illustrate the need during disability. 
How will a man provide for those 
things?” 





Pacific Mutual Policies for 
Grammar School, College 


Pacific Mutual Life is providing in- 
surance under two group policies for 
school pupils, one for kindergarten, 
grade and high schools, and the other 
for high school, junior college and col- 
lege. 

The former policy, written under a 
California insurance code section which 
permits it to be issued either to a 
school district or to a private or paro- 
chial school, covers the child only if 
the person responsible for his support 
applies for the insurance. It provides 
benefits up to $500 for any one acci- 
dent, for hospital, medical and surgical 
expenses incurred within 90 days of 
an injury sustained while the pupil is 
on the school grounds or any other 
place where school sponsored activities 
are conducted, or while he is being 
transported in school-provided trans- 
portation to and from school. It covers 
all school activities, including athletics, 
with the exception of tackle football. 

The latter policy is issued to a stu- 
dent association upon a joint applica- 
tion of authorized student and school 
officials, and insures all members of 
the association. Benefits are similar to 
those conferred by the other policy. 





Exclusive Solicitation Vetoed 


MILWAUKEE—The common coun- 
cil has sustained Mayor Zeidler’s veto 
of a council resolution that would have 
allowed one insurance agency to solicit 
group polio insurance policies among 
city employes. The request was made 
by S. I. Wiviott of the Wiviott agency 
and the council adopted a resolution 
authorizing the solicitation. The mayor 
said competitive agencies might want 


—~—--- ] 


similar opportunities to solicit city em- 
ployes for various insurance coverages, 





Endorsement Is Refused 


The Michigan department of public 
instruction disclosed through Super- 
intendent Clair L. Taylor it has re- 
fused to endorse the offering of insur- 
ance plans covering school children 
through the schools. 

Mr. Taylor said it is up to local 
school boards whether they will permit 
use of school facilities in solicitation 
of this type of business. World of Oma- 
ha and Continental Casualty are re- 
ported to be seeking this business. 








Redding Stresses “Points 


of Difference” in Selling 


(CONTINUED FROM PAGE 23) 
handling of all of the insurance re- 
quirements of a business or an individ- 
ual cannot be done except by a well- 
informed insurance agent—one who 
knows his business,” he stated. 

“Many well-established agents have 
such serious demands upon their time 
that they are unable to take advantage 
of the opportunities existing in their 
fields. It may well be that a number of 
these men have also failed to keep 
abreast of their business, and so are 
not in a position to take the proper 
steps to participate in existing oppor- 
tunities. 

e . 7. 

Too frequently, he commented, all 
they see are the problems. If such is 
the case, it appears obvious that they 
need additional help—additional sales 
help—not clerical help; not help in de- 
tails, collections and correspondence, 
but genuine sales help. 

The fresh enthusiasm of an ambi- 
tious and vigorous young man, fully 
informed on the existing opportunities 
and acquainted with methods to take 
every advantage of them, can be the 
big “point of difference” which will 
make the agency conspicuous in the 
community, constantly expanding, in- 
creasing the number of customers and 
augmenting the profitable classes of 
business. In this way, the agency will 
become better and more soundly es- 
tablished. and will receive an ever- 
widening endorsement and approval 
from the more important buyers. 





Louisville Agent Honored 


Great American tendered a luncheon 
at Louisville to Richard R. Williams of 
the Williams & Henning agency, in 
honor of his 25th year of representation 
of that company. Miles Forman, secre- 
tary, presented Mr. Williams an en- 
graved silver pitcher. 





Jay Lavenson, Jr., formerly manager 
of the special risk department of Hig- 
am, Neilson, Whitridge & Reid, Phil- 
adelphia, and Robert J. Allman, for- 
merly a partner in the wallpaper firm 
of Kyser & Allman, have become as- 
sociated with the Allman Brothers 
agency there. 





B. G. Gregory, manager of Insur- 
ance Board of St. Louis and executive 
secretary of Missouri Assn. of Insur- 
ance Agents, discussed Missouri’s new 
financial responsibility law for motor- 
ists at a luncheon meeting of the West 
End Lions Club of St. Louis. 





Yosemite Underwriters has been ap- 
proved by Commissioner Maloney of 
California as the name for a new in- 
surer to be organized by interests af- 
filiated with Balboa of Los Angeles. 





Al F. Winkler, who retired as a merchant 
at Kalispell, Mont., and at Malta in 1950, has 
bought the Wallin agency at Kalispell. Associ- 
ated with him is Donald R. Waldron, formerly 
with Montana Physician’s Service. Mr, Wink- 
ler for eight years was chairman of Montana 
Highway Commission. 
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Want fo Runa Lively, Productive, Informal 
Conference? Here's How the Experts Do It 


By ROBERT B. MITCHELL 


NEW YORK—tThe informal confer- 
ence or “round table” type of meeting, 
in which a group of a dozen to 20 or 
more participate actively in discussions 
is increasingly popular and could be 
much more widely and effectively used 
in the insurance business if its tech- 
niques were better understood. A 
meeting like this can fall flat on its 
face unless it’s run on the right basis. 
There’s a lot more to it than just get- 
ting a bunch of men together with a 
subject to discuss and a leader to 
guide the discussion. 

Inquiry of men who put in most of 
their time running these conferences 
reveals that there’s a_ well-defined 
technique to it, though the more ef- 
fective the technique the less apparent 
it is. 

A successful group conference can 
stimulate thinking as nothing else can 
and, if run right, can leave the partic- 
ipants eager to go back to their reg- 
ular jobs determined to put into prac- 
tice what they have learned. But a 
conference also faces the constant dan- 
ger of being sabotaged by the loud- 
mouth, by the bore with nothing to 
say and no sense of the passage of 
time, by the “corner conference” of 
three or four who distract the rest of 
the conferees and are missing the main 
stream of discussion; by the murmurer 
who keeps talking in an undertone to 
his neighbor, by the tendency of un- 
skilled discussion leaders to carry the 
ball too much of the time instead of 
adroitly passing it to someone else; and 
most of all by the tendency of the dis- 
cussion to ramble because the leader 
isn’t onto his job of herding the partic- 
ipants toward a conclusion. 

The discussion leader’s biggest job 
is controlling the group without be- 
ing dictatorial. In fact, he makes every 
effort not to embarrass people even 
when their thoughtless behavior 
doesn’t entitle them to much consider- 
ation. He can get a lot farther with 
compliments than with chiding. 

Preparation starts well in advance 
of the meeting, usually requiring at 
least four hours of preparation for 
each hour of conference. It helps the 
leader to make a list of questions that 
should be brought up. Probably most 
will come up without prompting. Those 
that are not brought up he brings up 
himself or he asks leading questions 
that cause conferees to ask them. 

+ a o 

Looking over the meeting room in 
advance, he unostentatiously decides 
on strategic places for himself and 
those who are helping him run the 
show. Usually the “team” should be 
distributed around the table so too 
much of the initiative won’t seem to 
be coming from one sector. Spreading 
the team around promotes a cross-fire 
of discussion and questioning. 

Cutting short a bore who doesn’t 
realize that his audience is getting 
glazed-eyed calls for real skill and di- 
plomacy if the leader is to avoid hurt- 
ing the man’s feelings and casting an 
embarrassing pall over the gathering. 
One good way—and a sure one, be- 
cause even the longest-winded bore 
has to breathe—is to watch him closely 
and when he draws a breath, jump 
in with something like, “Gee, that’s 
an interesting point, Bill. Bob Jones, 
what do you think about that?” 


The corner conference in which a 





little knot of conferees become ab- 
sorbed in a related side-discussion of 
their own, can be handled without 
offense to them. If the leader happens 
to be speaking, he might say, “What 
was that you were saying, Charlie? I 
think we’d all like to hear it.” 

If someone other than the leader is 
talking, the leader can interrupt the 
speaker and say, “Jones and Zilch may 
have a worth-while point that they’re 
discussing and I think we’d all be in- 
terested in hearing about it.” 

The man who persists in talking in 
a distracting murmur to his neighbor 
is handled a little differently. One way 
is for the leader to continue talking, 
gradually and imperceptibly increasing 
the loudness of his voice. The mur- 
murer usually unconsciously murmurs 
a little louder so his neighbor can hear 
him. Then the leader abruptly stops 
talking. In this otherwise complete 
silence the murmuring comes out good 
and clear and the murmurer immedi- 
ately gets the point. 


The leader has to be just as atten- 
tive when he’s not talking as when 
he is. He must be constantly watching 
for signs that tell him what is develop- 
ing that may foul up the meeting or at 
least lessen its effectiveness. One very 


successful discussion leader who con- | 


stantly is on the watch for “audience 
reactions” says he calls a recess if he 
sees as many as three “sleepers”. They 
needn’t be actually asleep but if their 
attention is wandering he knows it is 
time to take quick action. He finds 


that sometimes it is invaluable to have | 
two breaks in each half-day session | 


instead of the customary single recess. 
The conference leader must not 
merely see that valuable points are 


brought out but must make sure that | 


they are repeated often enough to sink 
in. Even something fairly simple and 
obviously pertinent is better stated at 
least three times to have a good chance 
of being remembered and acted upon 
by most of the participants. The con- 
ference method lends itself to this, as 


the same point can be reemphasized | 
by the leader’s team-mates as well as | 


the leader himself. 


It is a good move to guide the dis- 
cussion so that conferees feel that they, 
rather than the “team,” are making 
the suggestions. This has the advantage 
of inducing a proprietary feeling to- 
ward the idea on the part of each one 
advancing it. This is important, be- 
cause everyone feels more interested 
in putting his own suggestions to work 
than someone else’s. Several people 
may make the same suggestion but 
each feels it is his own, and so feels 
more kindly toward it. 


The group leader must watch out 
for his own very human tendency to 
get on the defensive. For example, 
even if he is misquoted and he can 
prove it, he shouldn’t try to defend 
himself. When put on the spot it’s much 
better to say, “I’m sorry I didn’t make 
myself clear and I’m glad you called 
my attention to that, because it’s an 
important point. What I meant to say 
was this...” 

The leader should not try to act as 
an expert, even though he may know 
the answer. If someone asks him a 
question it is often a good move to 
throw it to someone else or even toss 
it back in the questioner’s lap, saying, 


for example, “Well, John, you’ve prob- 
ably given that question a lot of 
thought or you wouldn’t be asking it. 
What do you think about it?” 

After John has expounded his ideas, 
others can be asked for their views. 


A group leader may find it difficult 
to get discussion started either at the 
start of a conference or at the intro- 
duction of a new thought. When every- 
one appears reluctant to speak after 

CONTINUED ON PAGE 4i) 
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Producers 








How to 


dell 
Accident 
Insurance 


Make it easy to buy—and you make it easy 
to sell. This is especially true of 
Accident Insurance. The following three 
simple steps will get you more premium dollars 
from Accident business: 
1) Quote what the prospect wants—quickly. 
2) Revising—to reduce or increase the cost 
and benefits fo fit the prospect’s pocketbook. 
3) Getting the signed application, 
underwriting information . . . and the check, 
when you make the sale. 
Our agents have learned how easy it is 
to sell Accident Insurance with the 
National Protector Policy and our 
special U-WRITE-IT Plan. 


NATIONAL OF HARTFORD GROUP 


Fire « Marine + Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 
UNITED NATIONAL INDEMNITY COMPANY 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Toronto 
Metropolitan Department, New York 
Executive and Administrative Offices: Hartford 15, Connecticut 


NtIN IRINEE Teeny 4b. 


CHICAGO 6, ILLINOIS 


Andrew J. Helmick, Pres. 
Tel. WAbash 2-7515 











309 W. Jackson Blvd. 






Supervising Agents 
PEERLESS CASUALTY COMPANY 
NEW HAMPSHIRE 
REINSURANCE AND EXCESS COVERS 
Treaty — Facultative — Fire — Casualty 


Quota Share Surplus Excess 
DOMESTIC AND FOREIGN 
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Burglary Underwriters and 


Investigating Group Meet 


Chicago Burglary Underwriters 
Assn. will take part in the dinner 
meeting Sept. 17 of Special Agents 
Assn., which is an organization of 
army, navy, police and insurance in- 
vestigators. This has been designated 
as Insurance Night. Paul Gerard of 
Hartford Accident is president of B.U.- 
A. and secretary of S.A.A. The speaker 
will be Harry Miller, president of 
Sargent & Greenleaf of Rochester, who 
is an authority on locking and security 
mechanisms. “Burglary—Surreptitious 
Opening of Locks” will be his topic. 
Special guests will include Russell 


Chaloner, head of American Automo- 
bile at Chicago; George H. Maloney, 
vice-president of Hartford Accident; 
Kyle Simpson of Home Indemnity; 
William Bowser of Zurich; States At- 
torney Gutknecht and his first assist- 
ant, Richard Austin; Lt. Lynch of the 
burglary detail of the police depart- 
ment, and Lt. Ascher, director of the 
crime detection laboratory; Bill Braun, 
chief special agent of National Board 
at Chicago, and H. B. Michaels of Un- 
derwriters Laboratories. 





Arthur P. Wellens, local agent at Fond du 
Lac, Wis., and president of Fond du Lac Assn. 
A. & H. Underwriters, has purchased the 
business of the Korrer Agency there from the 
estate of the late Grover F. Korrer. 





INDE 


DIRECTORY OF RESPONSIBLE 


Buys Louisville Warehouse 


Underwriters Salvage Co. of Chicago 
has bought a building at 4200 Reser- 
voir avenue at Louisville to serve as its 
facility there in place of the property 
that heretofore has been leased. This 
consists of a one-story building with 
fine loading docks and good office 
space, and contains 26,000 feet. Roy 
Manning is the manager. 


No Liability on Quarries 

Attorney General O’Neill of Ohio 
has held that township trustees are 
not liable under the law either in- 
dividually or in their official capacity 
to persons injured through the negli- 





gent maintenance or operation of town- 
ship-owned stone quarries, and there- 
fore are not authorized to procure lia- 
bility covering that hazard. 





Douglas Remodeling Bonded 


Louis G. Dunn, Inc., Los Angeles, has 
been awarded the contract by Douglas 
Aircraft Co. for remodeling a shop 
building at its El Segundo, Cal., plant 
at $1,879,700. Massachusetts Bonding 
executed the bond. 





; Indiana Fire Prevention Assn. held 
its first fall inspection Sept. 16 at 
Ligonier. 





PENDENT ADJUSTERS >, 





CALIFORNIA 


ILLINGIS (Cont.) 





CASUALTY, Alt LINES AUTOMOBILE 


BEN |. HAYMAN 














LYNCH ADJUSTMENT CO. 








INSURANCE ADJUSTER Meme Giles 
1150 WHSHIRE BOULEVARD Springfield, Rinois 
LOS ANGELES 17, GAMAFORNIA Hiinois Branch Offices 
Telephone: Mirdison 9-3027 Alton—Decatur—Bast 33 Louts 
3 YEARS OF SAMEPVING SERVICE 
E. J. Fahey, Pres. J. R. McG » VF. 





KEMPNER CLAIMS SERVICE 
— RO@KY MOUNTABI STATES — 
INSURANCE AD JUSTERS 

ALL LINES 

TO6E Cas & Hlectric Big, Denver, Colorade 

















WASHINGTON, D. C. 





DICKSON Adjesting Company, Inc. 
Jas. F. Dickson, Jr. 


NEW ADDRESS 
1001 Conn. Ave., N.W. (6) Republic 7-3201 
Annspolls, Md. Bronch—42 Stote Grcle, Phene 2649 











FLORIDA 





MIAMI 
RAYMOND W. POSTON, INC. 
pasos 


CH 
16 Nerth “t” Lake Worth 
KEY iT 
Refer to Miami Office 











LEHNHARD-BURGESS 
CORPORATION 


MIAMI 


Adjusters for ail lines 
Phone 9-4708 2828 Biscayne Blvd. 








E. F. POMEROY, JR. 
Vv. H. POMEROY JOSEPH D. POMEROY 


POMEROY & POMEROY, Adjusters 
205 Exchange Bidg. Jacksonville 2, Fla. 
Office Phones — 3-9091, 3-9092, 3-9093 
Night Phones — 9-4606, 9-6197, 8-3563 
BRANCH OFFICE 
Brent —y Pensacola, Fla. 
Office Phones — 3-5626, 3-5627, 3-5628 
Night Phone — 3-599! 
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ILLINOIS 














MARYLAND 


OHIO (Cont.) 





DOUGLAS E. SCHOOLEY 








THOMAS D. GEMERCHAK 





Adjusters — All Lines Sncmenee Adfuttmeats 
1101 N. Calvert St. Plaza 2-7729 Ali Lines 
Baltimore 2, Md. Pa area pete Gite 
MICHIGAN 





THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 








Insurance Adjustments 
AB Limes 
chicago Boston New Yerk 





Adjasters All Limes Phone 21686-7 
MICHIGAN ADJUSTMENT BUREAU, INC. 





VALLEY ADJUSTMENT COMPANY 
W. A. BOWMAN, JR., Manager 


MASONIC BLDG. PORTSMOUTH, OHIO 
PHONE 6-1851 NIGHT: LUCAS 2153 


























INDIANA 




















DUNCAN & SWAIN 
Third and Main Bidg., Evansville 8, Indiana 
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INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Havte, Indiana 
Phone: Crawford 8288 
22 years experience, operating in eastern 


Hlinois and western Indiana 
Legal personnel, all types of claims and lesses 











IOWA 





MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates. 




















308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casuatty—Marine—Auto—Aviation 





Southern Ohio Adjustment ‘Service 
All Lines 
John Studenka, i. 
lasonic 


Room Bidg. 
Portsmouth, Ohio 
— Throughout South-Central Ohio — 














h : 
DAY AND NIGHT PHONE JACKS@N 0226 ne Chillicothe G Vy Walnut 
OKLAHOMA 








Cc. R. WACKENHUTH AND SON 
C. R. WACKEMHUTH R. C. WAXNKENMUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
Spy _Cvoheus Building, Tulsa, Cituheme 
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Thoughiful Suggestions for Reducing 
Small Claim Problem in I.M. Field 


The small claim problem, always of 
concern to insurers, increases with the 
spread of coverages. A thoughtful dis- 
cussion of the matter is presented by 
Charles P. Russ, Jr., superintendent of 
claims, fire and marine division of U. 
S.F. & G. in New York, in a bulletin of 
Inland Marine Claims Assn. of New 
York. 

His conclusion is that the business 
cannot avoid the time the small claim 
takes, and that the business must 
do something about it besides shed 
tears over it. He suggests handling 
all small claims as though they were 
first party claims; pay fairly and 
promptly for good will’s sake; let 
others pay easy for production’s sake. 

Check suspicious-looking bills, he 
continues. Do not neglect small claims 
lest they accumulate en masse and bog 
down the department. Treat the claim- 
ant with a grain of salt but treat him 
as an individual on his merits, where- 
ever he is, in New York or elsewhere. 
Inspect damages—and not by phone, 
at least not until telephone and TV 
are merged. 

e a e 

“Remember you’re in business, so act 
business-like, accounting for every 
dollar the claim costs.” Replace or re- 
pair if possible—laziness here costs an 
average of 25% of the per claim total. 
Service the agent’s claims. Let him uti- 
lize his best abilities to advantage— 
production, not losses. 

“Get yourself a simplified proof-of- 
loss form and accompanying instruc- 
tion sheet which will insure your re- 
ceiving full information from insured 
in the quickest time (including other 
insurance data). Encourage the assis- 
tance of your underwriter in securing 
risk inspections and reports where 
warranted by premiums. 

“Supervise and systematize the work 
loads of your staff,” he continues, “by 
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territory, type of claim, and diary 
follow-up. And there’s no harm in let- 
ting the young adjuster grind out the 
bulk of small claims. That’s his chance 
to develop in all phases of investigation 
work. Watch him, his methods, and his 
diary carefuly. Make him learn the 
rules and the system from the start. 
His habits in processing small claims 
will show up in his practices applied 
to big ones later on. Make him con- 
scious of his responsibility for account- 
ing for every dollar paid; deal honestly 
and demand honest dealing at the other 
end.” 
os . J 

If the adjuster can do all this, he is 
serving his company and the business 
well; he is fulfilling their basic objec- 
tives—indemnity and service to in- 
sured. Above all, he is making a satis- 
fied customer. 

Mr. Russ thinks that possibly too 
much emphasis is being placed on party 
distinction and suggests that the 
approach to a claim should depend not 
so much on whether it is first or third 
party but rather on the character and 
integrity of the claimant. After all, the 
company’s liability to the third party 
\s just as legally binding as its liabilitv 
to its own policyholder. 

He emphasizes the need of investiga- 
tion, checking the risk inspection re- 
port, getting bona fide bills, etc. The 
surveyor earns many times his keep in 
bringing claims into line that otherwise 
would be overpaid. The adjuster cannot 
spare leg work. His own investigations 
during the 1950 windstorm catastrophe 
helped reduce the size of the average 
claim from $100 to $35. 

It is simply good business not to 
overpay. Other businesses require ac- 
counting for every penny spent; why 
shouldn’t insurance do the same thing? 
The fair claimant, fairly handled, will 
recognize this. 

so e ae 

He also stresses replacement and re- 
pair wherever it is possible to do so. 
His guide is to pay when he cannot 
reasonably satisfy insured with repairs 
or replacement. A lost suit of clothes 
cannot successfully be replaced because 
its selection represents a personal pref- 
rence. But a watch, camera, piece of 
standard jewelry, fur, sporting equip- 
ment, machine or appliance—these 
offer excellent replacement opportuni- 
ties. Trade savings effected by the in- 
surer involve no sacrifices on the 
claimant’s part but when totalled at 
the end of the year materially reduce 
loss figures. 

The work load created by a volume 
of small claims in different geographic 
locations can be divided among claims 
men by territory and claim category, 
which will save time and increase 
efficiency. He urged that they be re- 
quired to diary all files and that their 
routines be checked periodically. 





Farm Bureau Ups McGrath 


A. Frank McGrath of Indianapolis | 


has been named treas&trer of Farm Bu- 
reau Mutual of Indiana. He joined the 
company in 1950 as fiscal division 
manager. Jack J. Rosebrough, general 
manger of both Farm Bureau Mutual 
and Hoosier Farm Bureau Life, has 
been serving temporarily as treasurer. 

Mr. McGrath started in 1930 as an 
accountant with London Guarantee & 
Accident. Six years later he joined 
Stuyvesant in the same capacity. After 
air corps service, he entered the agen- 
cy field. 








What are they looking for? 


Security in one form or another. And, for most of them 
you can do nothing. They are beyond your boundaries. 


How about the people within your scope—your 
insureds, specifically—are you selling them enough 
of the right kind of insurance? Basic to that, of 
course, is renewal of Fire and allied coverages in line 
with TODAY’S values. That’s one 
road to security—one they can count on. 





CASUALTY® FIRE + MARINE! SURETY 
150 WILLIAM ST., NEW YORK 38, W®. ¥. 


ROYAL INSURANCE COMPANY. LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, au) © VIRGINIA FIRE & MARINE INSURANCE COMPANY 


Sy 





HeNATIONAL UNDERWRITER 








September 17, 1953 | 


Septer 








EDITORIAL 


COMMENT 





One PR Aspect of Auto Problem 


At a time when proposals looking 
to solve the automobile liability insur- 
ance dilemma are forthcoming from 
practically every quarter, perhaps it 
should not be surprising to find at 
least one insurance man publicly ex- 
pressing support for compulsory cov- 
erage. This happened when the scheme 
of a claims manager in the south was 
summarized in the June issue of In- 
surance Law Journal. 

Whether this point of view has many 
sympathizers in the business is hard 
to say. At least he is pretty much alone 
in going on the record to this effect. 

Engrossed as insurance people are 
with the automobile problem generally 
and the uninsured motorist problem 


specifically, one public relations as- 
pect which seems almost forgotten is 
that many of those outside the business 
take it as matter of course that insur- 
ance men want compulsory. Would not 
automobile manufacturers, for exam- 
ple, enjoy legislation compelling every- 
one to buy a car? 

It is unfortunate that this misunder- 
standing exists and even more un- 
fortunate that, because of an unsym- 
pathetic and sometimes ill-informed 
popular press, the efforts of the busi- 
ness to combat compulsory have had 
rather negative than positive PR val- 
ues. Perhaps more effort should be 
made to clear this confusion and clari- 
fy the insurance position. 


Chance for Development 


Company officials long experienced 
in the business keep a close watch on 
men who are coming up the ladder. 
Young men have a splendid opportun- 
ity at this time to grow in stature in 
the business because there is a real 
demand for younger talent. One of the 
best ways for young men to improve 
their knowledge and expand their 
boundaries is to engage in committee 
work or become interested in organi- 
zation activities in various directions. 
The oldsters keep a close watch on 
what young men reveal in this extra- 


curricular work. Their judgment, their 
knowledge, their breadth of view, their 
attitude toward the business, their 
ability to look forward, their manifes- 
tation of progressiveness are all taken 
into account. Very often the reputa- 
tion of a man may rest on the way he 
works on a committee, what he says 
and what he does. A number of men 
in the business may take committee 
work lightly. They agree to go on com- 
mittees because of the prestige and 
yet they do very little to contribute 
to the working mechanism. 


The Connecticut Companies’ Tax Problem 


The life companies’ federal income 
tax is further illustration of the trou- 
bles caused by the special character of 
the insurance business and the diffi- 
culty of getting taxing authorities and 
legislators to treat it as a unique type 
of institution. 

Insurance companies are the victims 
not only of unwillingness of the taxers 
to learn enough about the business to 
be able to agree on a fair basis, there 
is also the political danger that any 
politician can see in giving any one 
industry special tax treatment. Oppo- 
nents of the plan to reduce Connecticut 
companies’ taxes at the last session 
based their case on the fancied unrea- 
sonableness of cutting the insurers’ 
taxes when other taxes were being 
raised. By talking loudly enough about 
this they managed to divert attention 
from the fact that the tax cuts were 
aimed only at correcting an obvious 
injustice. The opposition couldn’t keep 
the reductions from squeaking through 
but they did manage to keep them 
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from continuing the scale-down proc- 
ess that the original bills provided for. 

That means that the battle will have 
to be fought again at the next session. 
It is none too early to start the neces- 
sary educational process. 

The tax problem of Connecticut in- 
surers, which are said on unquestion- 
able authority to be the heaviest taxed 
in the entire country, illustrates the 
basic difficulty that insurance faces 
with taxes that are imposed on busi- 
ness generally. This difficulty is that 
insurance is a special business, unlike 
any other. There is no “product” in 
the ordinary sense. It means that tax- 
ing authorities and the legislators have 
to either do some intensive thinking to 
devise an equitable basis of tax and 
equitable rates that should apply or 
else avoid this mental exercise and try 
to distort a formula applicable to the 
general run of businesses so it can be 
applied to insurance. 

The trouble with the latter approach, 
which of course is by far the easier, is 
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that it may work with seeming fairness 
under the conditions of the moment 
but it becomes grotesquely inappropri- 
ate when conditions change. This is 
why the Connecticut law has had to be 
changed periodically beginning in 1945. 
It was producing revenue so far out of 


line with even the most exaggerated 
concept of the Connecticut insurance 
companies’ tax obligations. Even with 
the reductions made by the 1953 legis- 


lature the results are still highly in- ) 


equitable. To repeat, now is the time 
to start the educational process. 








PERSONAL SIDE OF THE BUSINESS 





Among the directors of Mercantile 
Security Life, Dallas, which has been 
launched with $1 million capital and 
$2 million surplus, is Floyd West, seni- 
or partner of Floyd West & Co., the 
managing general agents. 


Fred Albert, newly appointed sec- 
retary of Oklahoma insurance board, 
suffered a fractured knee and hip in 
a motor car accident and will probably 
be confined to the hospital for several 
weeks. Due to the accident, the survey 
of all insurance rates in Oklahoma, 
which had been requested by the gov- 
ernor, may be delayed, according to 
Mott M. Keys, board actuary. 


Irvine G. Chase, still actively head- 
ing a local agency at Nashville which 
he established in 1886, has just ob- 
served his 87th birthday. He was one 
of the leaders in Tennessee Assn. of 
Insurance Agents for many years. 


Harold J. Junge, who is being trans- 
ferred by Underwriters Salvage Co. of 
Chicago from Columbus to Minneapolis 
as manager, was guest of honor at a 
testimonial dinner at Columbus. Robert 
D. Hill of Home was master of cere- 
monies, and the committee in charge 
was Allen C. Guy and D. N. Clay. 


Walter Krafft, vice-president in 
charge of the fidelity-surety depart- 
ment of Continental Casualty, under- 
went an operation at Michael Reese 
hospital, Chicago, and will be away 
from the office for about three weeks. 


Lawrence D. Willison, Jr., of Willi- 
amsport was unable to give his report 
as chairman of the legislative com- 
mittee of Pennsylvania Assn. of In- 
surance Agents at its annual conclave 
this week in Bedford Springs due to 
the illness of the Willisons’ son. Charles 
M. Reese of Producers agency at Har- 
risburg presented the report. 


J. M. Smith, Ist vice-president of 
Continental Casualty, is flying to Lon- 
don Sept. 23 for his annual visit with 
Lloyds. He will be away about a month 
and will be accompanied this year by 
Frank McCullough, who is head of the 
A. & H. special risks department. 


Russell Hobbs, general manager of 
Western Actuarial Bureau, Chicago, re- 
turned Monday from a European trip 
with Mrs. Hobbs. They made the last 
overseas leg of the trip via airplane 
from Portugal. 


M. W. Slawson, agency secretary of 
Royal-Liverpool in the southern de- 
partment, is attending the current 13- 
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week business course at Harvard school 
of business. 


Walter A. Robinson, Ohio superin- 
tendent of insurance, was 75 years old 





a few days ago and his office staff re- | 
membered him with two large bou- | 


quets. 


James F. Malone, former Pennsy]- 
vania commissioner, now _ district 
attorney of Allegheny county (Pitts- 
burgh), is being mentioned as a pos- 
sibility for appointment as attorney 


general to fill a vacancy. The reports | 


are that Gov. Fine may name Mr. 


Malone to the state’s top legal office | 


to keep his name before the public 
with the prospect of having him run 
for governor next year. 


Eugene P. Fay, former chief assist- | 
ant insurance commissioner of Cali- | 
fornia, has just been appointed judge 


of the Los Angeles county superior 
court. He has been a Los Angeles mu- 
nicipal judge. 
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George B. Butler, life insurance com- | 


missioner of Texas, and chairman of 
the executive committee of N.A.I.C., 
has been undergoing treatment for a 
back ailment at Scott & White Memor- 
ial hospital at Temple. Garland A. 
Smith, the casualty commissioner, has 
been the only one of the three-man 
board that has been in circulation late- 
ly. Paul Brown, the fire insurance com- 
missioner, has been at McCloskey VA 
hospital at Temple since February. He 
has been in a coma since that time. 


Kurt Hitke, president of Kurt Hitke 
& Co., Chicago, who returned last 
week following a visit with relatives 
in Europe, was himself visited by a 
new grandson, Kurt Hitke, II, 7% Ibs., 
born Sept. 14 at St. Francis hospital, 
Evanston, Ill. The new Kurt is the 
son of Robert K. Hitke, who is with his 
father’s firm. 








Allstate Managers Confer 


The branch managers of Allstate 
throughout the country are holding 
their annual conference with the head 
office executives next week. The meet- 
ing will be at Ponte Vedra Beach near 
Jacksonville, Fla., and the entire group 
will number about 35. 


Elect at Carthage, Mo. 


Joe H. Miller of the Boggess agency 
has been elected president of the re- 
cently organized Carthage (Mo.) Assn. 
of Insurance Agents. Vice-president is 
George S. Beimdiek, Jr., and secretary 
John F. Wilhoit. 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z, Herschede, Treasurer. 
420 E. Fourth &t., Cin sinnati 2, Ohio. 





ATLANTA 3, GA.—432 Hurt Bidg., Tel. Walnut 
9801. O. Robert Jones, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wonigemuth, News Editor; 
Arthur “ Riggs, Statistician. 

D » TEXAS—708 Employers Insurance 
Bidg., Pel’ Prospect 1127. Alfred EB. Cadis, 
Southwestern Manager, 

DETROIT 26, MICH.—607 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 38-3958. Ralph E. Richman, 
Vice-Pres. ; 


J. T. Curtin, Resident Manager. 





OMAHA 2, NEBR.—610 Keeline Bldg 
Atlantic 3416. Clarence W. Hammel, Resident 
Manager. 

PHILADELPHIA 9, PA.—123 S. Broad Street 
Room 1127, Tel. Pennypacker 5-3706. E. H 
Fredrikson, Resident Manager 
PITTSBURGH 22, PA.—503 ‘Columbia Bldg. 
Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manages. 


CISCO 4 p OA" Flatiron Bldg 
Tel. Exbrook 2-3054.. F. W. Bland, Pacific 
Coast Manager. 


Tet. 
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DEATHS 


HERBERT W. KROGMAN, who was 
president of Herbert W. Krogman & 
Co., class 1 agency 
of Chicago, died at 
Presbyterian hos- 
pital there where 
he had been con- 
fined since March. 
His age was 64. He 
established his 
own agency six 
years ago. Prior to 
that for 30 years 
he had been with 
Englehard - Krog- 
man & Co. agency 
which he formed 
with Herman Englehard. He started 
with Chicago Board and was there for 
two years. He then was connected with 
Brummel Bros. agency for a couple of 
years and then with Fireman’s Fund 
before joining to form Englehard- 
Krogman. Operating head of the Krog- 
man agency has been Lawrence C. Lar- 
son. 


MISS RENA M. WELLS, until her 
ilmess office manager of the casualty 
department of Chris. Schroeder & Son 
agency, Milwaukee, died after a long 
illness. She was with the agency more 
than 40 years. 

HERBERT K. LININGER, who re- 
tired in 1950 as Oklahoma state agent 
of Springfield F.&M., died at Okla- 
homa City at the age of 64. Funeral 
services were held at Oklahoma City 
and burial was at Topeka. His father 








Herbert W. Krogman 


| was William H. Lininger, the former 


associate western manager of Spring- 


| field F.&M. Herbert Lininger had 


spent his entire business life with 


| Springfield, starting in 1912 as a field 


man in Missouri, Kansas, Illinois and 
Oklahoma. In 1915 he was named spe- 
cial agent in northern Kansas and from 
1920 until his retirement which was 
because of the condition of his health 
he had been Oklahoma state agent. He 
attended Washburn college. 


I. C. OLSEN, 73, president of Califor- 
nia Assn. of Independent Insurance 


| Adjusters, died of a heart attack in 


Bakersfield. One of Bakersfield’s origi- 
nal adjusters, Mr. Olsen specialized in 
casualty lines. He had been active in 
the operation of his adjustment busi- 
ness and in apparent good health up 
until his death. 


OSCAR DAVID WICHE, retired 
Michigan state agent for Phoenix-Lon- 
don, died at Van Nuys, Cal., where he 
and Mrs. Wiche had been living since 
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his retirement. His age was 76. He 
was born at Stockholm, Sweden, and 
went to work at the age of 12 for 
James S. Kirk & Co. at Chicago in 
1889. Then he was with W. R. Wiebolt 
& Co. there, commencing in 1895. He 
started in the insurance business in 
1897 with National Fire at Chicago. In 
1900 he went with Queen at Chicago 
and in 1910 became special agent in 
Michigan for that company. In 1915, 
he went with Phoenix Assurance as 
Michigan state agent. He was president 
of Michigan State Fire Prevention 
Assn. in 1917 and was most loyal gand- 
er of the Michigan Blue Goose in 1916. 


VINCENT DE PAUL CLIFF, found- 
er, past president and retired chairman 
of Federal L. & C., 
and _ unquestion- 
ably the dean of A. 

H. insurance 
men in the United 
States, died at 86 
of pneumonia. 

In 1891 Mr. Cliff 
was one of the 
founders of North- 
western Benevo- 
lent Society of Du- 
luth, one of the 
country’s two earl- 
iest industrial A. 
& H. insurance organizations. North- 
western in 1900 was merged with Met- 
ropolitan Accident of Chicago and 
Continental Assurance of Detroit to 
form the company which later became 
Continental Casualty. In 1901 he pur- 
chased an interest in the old U. S. 
Accident & Health of Saginaw, Mich., 
later taken over by Massachusetts 
Bonding as the foundation for its A. & 
H. department. 

In 1902 Mr. Cliff was one of the 
main factors in organizing the Detroit 
Conference, which he served as presi- 
dent and a member of the board for 
nearly 20 years. The conference was 
the forerunner ot today’s H. & A. Un- 
derwriters Conference. 

In 1906 Mr. Cliff founded Federal 
Casualty, which in 1929 entered life 
insurance and changed its name to 
Federal Life & Casualty. Mr. Cliff 
served as president until 1947, when 
he became chairman. He retired in 
1952. 


HENRY STANLEY SHELER, who 
had conducted a local agency at Mus- 
kogee, Okla., since 1910, died there at 
the age of 73. He was a former presi- 
dent of Oklahoma Assn. of Insurance 
Agents. He was the first president of 
Muskogee Rotary Club in 1912. 


MARK V. CAMPBELL, Jr., who was 
an underwriter in the western marine 
department of Fireman’s Fund at Chi- 


Vincent D. Cliff 
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cago, died at Passavant hospital there. 
His age was but 26. His father, who 
died about four years ago, was western 
marine manager of Automobile. A 
brother, James Campbell, is with 
Marsh & McLennan. Mark Campbell, 
Jr., had been with Fireman’s Fund 
about 3% years. He was a navy veter- 
an of the last war and a graduate of 
Loyola of Chicago. 


GLENN B. DRAKE, 60, local agent 
in Oakland, Cal., for more than 30 
years, died at his office. He was presi- 
dent of Oakland Assn. of Insurance 
Agents 1931-32 and had continued ac- 
tive on the association’s past presi- 
dents’ advisory committee. 


J. B. ROBINSON, who died at De- 
troit at the age of 80, for a number of 
years was state agent for Rhode Is- 
land Ins. Co. in North and South Da- 
kota, and later represented that com- 
pany in Michigan. Subsequently he 
formed a general agency known as 
the Robinson-Finnell general agency 
of Detroit. His son, B. O. Robinson of 
Omaha, is state agent for Security of 
New Haven. 


HARRY M. VAN DOREN, 55, who 
had been vice-president in charge of 
public relations since 1939 of the J. 
Gordon Gaines agency, Akron, O., spe- 
cializing in insurance for motor freight 
lines, died there. He was a former state 
senator and managing editor of the old 
Akron Times-Press. 


GEORGE B. AKIN, 54, Kentucky 
state agent of the Loyalty group, died 
at Louisville following a heart attack. 
He went with the old Kentucky In- 
spection Bureau following graduation 
from University of Kentucky and sev- 
eral years later became special agent 
of American Eagle in Tennessee. Later 
he went with Firemen’s as _ special 
agent at Louisville and became state 
agent about four years ago following 
the death of Roger Martin. He had ser- 
ved as most loyal gander of Kentucky 
Blue Goose and president of Kentucky 
Fire Prevention Assn. 

JOHN H. KRAMER, who was for 20 years in 
the local agency at Tulsa that is now overated 
exclusively by his brother, Phil C. Kramer, 
was killed while helping firemen extinguish a 
blaze in a building at Pagosa, Colo., across 
from a tourist court in which he was staying. 
He was overcome by smoke. Since leaving the 
insurance business in 1939, he had been owner 
of American Furniture Co. at Tulsa. His father, 


Philip C. Kremer, Sr., started the local agency 
with which he was once connected. 


WALTER C. HARDGROVE, 59, local agent 
at Alma, Mich., for nearly 30 years, died at 
Smith Memorial hospital there. He had been 
taken ill at his summer home at Curtis in the 
upper peninsula. 


J. ROY CESSNA, local agent at Bedford. 


Pa., for nearly 30 years, died there. He joined 
the Woods agency of Equitable Society in 1903 
and still represented that company. 


MIDWEST UNDERWRITERS 


J. R. MULDER 


Mutual Life Head 


Warns of Extremes 
in Government SS 


Louis W. Dawson Is 
Headliner at Claim 
Association Parley 


BOLTON LANDING, N. Y. — Gov- 
ernment security programs, if carried 
to extremes, “place too much economic 
power in the hands of government, 
lower the standard of living, tend to 
reward the idle too greatly, and pen- 
alize the working members of society.” 

The warning was issued here by 
Louis W. Dawson, president of Mutual 
Life, in addressing the convention of 
International Claim Assn. 

He cited the expansion of federal 
social security and the world-wide se- 
curity proposals of International Labor 
Org. as examples of “encroachments” 
on private enterprise and on the free- 
dom and dignity of the individual. 

The “surest way” to combat these 
inroads, he said, is for private busi- 
ness “to demonstrate constantly, by 
our day-to-day operation that free en- 
terprise does an excellent job that war- 
rants public support.” 

. . . 

There is no greater service the in- 
dustry can render than to devise pro- 
cedures for paying a death benefit as 
promptly as possible, he said. Much 
of the good will the business enjoys 
flows from widespread performance of 
the claim service in exemplary style. 

Those who have developed new claim 
practices have found that the assump- 
tion of the reasonable risks involved 
in the liberalization of requirements 
was more than compensated for by an 
improvement in policyholder relations 
and savings in administration costs. 

“The penalty of bad public relations 
is no longer simply that the public will 
stay away from your business. In re- 
cent years, a new form of retaliation 
has come into being. It is the philoso- 
phy that, if private organizations do 
not give the public what they are en- 
fitled to receive, then government will 
take over the job.” 

Coverages under the federal social 
security are about equal to the $275 
million of private life insurance in 
force, he said. “Social security now 
goes far beyond its original purpose of 

(CONTINUED ON PAGE 37) 
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Declares Uniform Claim - Schr 
Forms Essential to A. & H. | Figu 
(CONTINUED FROM PAGE 15) | 
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Schricker, Suverkrup 
Figure in Plans for 
New Hoosier Insurer 


Henry F. Schricker, who was for- 
merly governor of Indiana, is the prin- 
cipal figure in plans for the organiza- 
tion of a new stock agency insurance 
company at Indianapolis. The discus- 
sions have not reached the stage of fil- 
ing of incorporation papers, but it is 
understood that the plans have been 
well matured, and that J. Carl Suver- 
krup, veteran deputy in the Indiana 
insuranee department, will become an 
officer of the company. It is said that 
the group hopes to get started with 
resources of $1 million. Mr. Schricker 
was at Chicago this week for the gath- 
ering of the Democratic chieftains. 
Union National is said to be the name 
selected for the company. 





Arson Now at Low Level 


In an address at the fire school at 
Ohio State University, A. Bruce Bielas- 
ki, assistant manager of National 
Board, said that Ohio has made tre- 
mendous progress in arson investiga- 
tion and fire fighting in recent years, 
and that “arson is at a low normal 
now.” He attributed the improved con- 
ditions to more adequate machinery for 
arson investigation and prosecution, 
and a changed attitude on the part of 
the public and prosecuting attorneys. 


Take Up Markets, Marketing 


“Markets and Marketing” has been 
set as the theme for the meetings of 
Insurance Forum of San Francisco for 
the coming season. Robert K. Entriken, 
manager of National Surety, is pro- 
gram chairman. 





The Sept. 30 meeting will present |; 
“Markets” with Joseph L. Doyle, Com- | 


mercial Union group, as_ speaker. 
“Marketing” will be the subject Oct. 
29 and on Nov. 18 “Buyers and Pro- 
ducers” will be the topic. 


New Maryland Field Office 


American has opened a new office at 
Silver Spring, Md., with Special Agent 
Herbert H. Taggart, Jr., in charge. A 
graduate of Upsala college and a veter- 
an of World War II, Mr. Taggart has 
been with American since 1949 in the 
home office loss department and in the 
New Jersey and Maryland fields except 
for recall to active duty 1950-51. Spe- 
cial Agent Clinton D. Shepherd will 
continue to have supervision of both 
the Silver Spring and Baltimore offices. 








N.Y.U. Insurance Program 


‘Fire & Inland Marine Insurance” 
and “Casualty Insurance” will be among 
courses making up the insurance cur- 
riculum for evening hours at New York 
University this fall. General insurance 
courses will include “Principals of In- 
surance” and “Social Insurance”. 


$4 Million Contract Suit Set 


NASHVILLE—A suit for breach of 








construction contract said to involve, 


$3,879,855, brought by Texas Eastern 
Transmission Corp. and Brown & Root 
against Oman Construction Co., Nash- 
ville, covered by Standard Accident 
and U. S. Guarantee, is scheduled to 
be heard in federal court here Sept. 
21. The suit charges the Nashville con- 
tractors with failure to fulfill terms 
of a contract to lay 80 miles of gas 
pipeline in middle Tennessee. 


Kimberly Buffalo Agency Head 


William F. Kimberly has been elec- 
ted president of Rumsey, Read & Kim- 





berly, Buffalo agency. New vice-presi- | 


dents are J. Howard Smith and Fred- 
erick C. Ego, and secretary-treasurer, 
Harry A. Campbell. 

Mr. Kimberly started with Arm- 


YIM 





strong-Roth-Cady Co. In 1929 he went 
with Dexter P. Rumsey & Co. as head 
of the insurance department. In 1941 
the name of the agency was changed 
to Rumsey, Read & Kimberly and he 
became vice-president. 





Urban H. Roberts, special agent for 
Hartford Accident at San Jose, Cal., 
since that office was established in 
1950, has just completed 30 years with 
the company. He started as a casualty 
underwriter at Los Angeles and lat- 
er transferred to San Francisco and 
since 1927 has covered several northern 
California fields. 


Fire Brigade Credited 
With Averting Disaster in 


Ford Transmission Plant 


CINCINNATI—An “alert and well 
trained fire brigade” is given major 
credit for preventing a major disaster 
similar to the General Motors Corp. 
transmission plant in Livonia Town- 
ship, Mich., at the Ford Motor Co. 
transmission plant here by Ford “Auto- 
matic Transmission News.” An explo- 
sion caused when an attempt was made 
to relight a furnace pilot light on July 
30 caused one death and injuries to five 


workmen and a fire which was brought 
under control before serious damage 
was done. 


In addition to the fire brigade, the 
presence of an automatic carbon diox- 
ide system on the furnace quench tanks 
and a sprinkling system over the fur- 
nace protecting the roof were the ma- 
jor factors in limiting the damage, ac- 
cording to “Automatic Transmission 
News.” 

The Cincinnati plant employs 4,000 
normally and manufactures about 50% 
of the automatic transmissions used in 
Ford and Mercury cars. 
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Insurance Ad Men Hold 
Annual Session at Skytop 


(CONTINUED FROM PAGE 1) 
Mr. Brown were the direct mail book- 
let, a survey of public opinion, and the 
advertising awards program begun last 
year. 

Rhea Hurd, Jr., outgoing president, 
reported at Monday’s session that 
American Associated had distributed 
1,100 four column mats of its ads on 
jury verdicts to local agents who re- 
quested them for use. Agents are even- 
ly divided in preference for one or 
two column mats but usually they like 
to have illustrations supplied and then 
have copy prepared with the help of 
a local newspaper or advertising man. 
Some company field men make good 
use of their advertising aids in making 


new agency appointments but very 
few talk much about advertising to 
established agents. Real aid can be 
given the local agent who will become 
interested enough in advertising to re- 
quest a visit from a home office ad- 
vertising department man and then 
give up enough time for earnest con- 
sultations and program planning. 

Presiding officer Irving Bothwell 
summarized that more educational ef- 
forts on advertising use among a com- 
pany’s own field men are a necessity. 

When John Cole, New York broker, 
was asked about the value of national 
magazine advertising to him, he re- 
plied that the value was institutional 
principally and not in company name 
promotion. 

Warren Bragg and Jerry Davidson 
of American Newspaper Publishers 








WANT ADS 








Friday in Chicago office—175 W. 
payments in advance. 


Rates—$18 per inch insertion—1 inch minimum. Limit—40 words 
dackson Blvd. Individuals ptacing 
THE NATIONAL UNDERWRITER 


per ince. Deadline 5S DP. MM. 
ads are reqoestéd to make 








Sales Assistant 


A long-established nation-wide insur- 
ance company employing more than 
200 salesmen has a position at its 
midwest headquarters for a man to 
assist in training and developing 
salesmen. He should have sales ex- 
perience, be able to edit a sales pro- 
motion news letter, have ability to 
talk effectively to small groups. 
Some travel will be involved. Write 
Box U-35, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 


IS THIS YOUR JOB? 


Large, successful, well-known multiple line 
company wants an aggressive, ambitious 
field man with a solid background in the 
miscellaneous casualty lines. A knowledge 
of retrospective rating or large risk han- 
dling is desirable but not essential. 


Applicant must be willing to travel nation- 
ally. Address U-33, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. Give age, experience, salary require- 
ments. Replies confidential. Our staff knows 
of this ad. 








WANTED 
Experienced casualty and surety production man, 
married and between ages of 28 and 45, as 
manager of Syracuse, N. Y., service office, 
N. Y. S. & O., of a national com . Excellent 
salary for qualified man. Subm! sumé. - 
dress U-18, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, III. 











UNUSUAL OPPORTUNITY 
Recently organized Retrospective Casualty Com- 
pony desires the services of a promotion-minded 
man. This man must be interested in big earn- 
ings and know how to bring in business. Casualty 
Company is closely affiliated with fast-growing 
Life Company. 


Profit sharing and stock purchases may be 
erranged. Opportunity to be elected to high 
executive position when ability has been proven. 
Earnings from all sources should .be in the five 
figure bracket. 


Box U-20, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








STATE AGENT WANTED 


To supervise and expand Colorado, Wyoming, 
New Mexico agency plant. Headquarters Den- 
ver. Traveling required. This position requires 
knowledge of Fire, Automobile and Inland Ma- 
rine lines. Give full particulars—age, experience 
and salary requirements. 
SCOTTISH-AMERICAN GROUP 
Pacific Department 


220 Battery Street 
San Francisco !1, Calif. 








INVESTMENT WANTED 
Desire purchasing part interest or entire general 
insurance agency. Nine years general insurance 
experience. At present managing large agency. 
Will furnish information upon request. Age 34. 
Will consider company connection. Reply U-25, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








REGIONAL GROUP MANAGER 
WANTED 


Here is exceptional opportunity for right 
man to become associated with well-known 
midwest company, which is expanding group 
insurance operations. Applicant needs min- 
imum two or three years experience with 
large group writing company. Age, 30 to 
40 preferable. New and existing territories 
open. Salary open. Give full details in first 
letter. All information will be held confi- 
dential. Address Box U-36, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








WANTED 
Experienced man with Fire and Casualty 
knowledge. Salary and profit sharing. Mid- 
West town of twenty thousand. Old estab- 
lished agency. Address U-27, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CASUALTY MANAGER 


Unusual opportunity for man under 40 to estab- 
lish Atlanta regional office for expanding 
Hartford multiple line stock company. Replies 
strictly confidential. Send experience, age, to 
U-30, The National Underwriter Company, 175 
W. Jackson Blyd., Chicago 4, Ill. 








WANTED SPECIAL AGENT 


For Florida by Multiple Line Group. Age 30-32. 
Excellent opportunity and generous employee 
benefits. State education, experience, age and 
salary desired. Address U-34, The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, il 











Assn. presented Tuesday morning pic- 
tures and a speedy review of news- 
paper advertising influence in the local 
community. 

Their story was centered on auto- 
mobile sales. Robert Brown said a 
similar preparation on insurance sales 
should provide something which would 
be eagerly watched at local and na- 
tional gatherings of insurance agents. 


Mr. Bragg reported that four-inch 
“ads” two columns wide proved very 
successful, particularly when illustrated 
by pictures of the insurance producer 
or his customer. Inquiries for aid from 
the A.N.P.A. should preferably be made 
through the local newspapers. The 
I.A.C. on suggestion of Win Clement 
will consider a cooperative effort with 
A.N.P.A. to prepare a booklet with 
practical procedures for a local agent 
to use when considering newspaper ad- 
vertising. Harry Carlier, membership 
committee chairman, named the new 
members and introduced those present. 

Three new life members, Clarence 
Van Beynum, Travelers; John Ash- 
mead, Phoenix, and Joseph Gernhardt, 
National Surety, all of whom retired 
during the past year, were announced. 
Dwight Ely, Ohio Farmers, chairman 
1953 I.A.C. advertising award program, 
reviewed promotion efforts to date. 
Win Clement will have an exhibit on 
the advertising contest for the I.A.C. at 
the N.A.I.A. convention at Washington 
beginning Sept. 28. Nearly 20,000 de- 
scriptive folders on the contest will be 
mailed shortly to agents by I.A.C. 
members. 

Montauk Point, L. I., June 13-15, 
1954, was tentatively set as the place 
and date for the Spring meeting. 

Walter Riley, American Surety, pre- 
sented a gift to Mr. Hurd. 





Sjoquist to Portland Post 


Donald T. Sjoquist has been ap- 
pointed special agent at Portland, Ore., 
for Maryland Casualty, to cover eastern 
Oregon, the Columbia river counties, 
and the Inland Empire area of Wash- 
ington. 

He started at the home office of St. 
Paul Fire & Marine in 1950 and was 
transferred to its San Francisco cas- 
ualty department. In 1952 he went 
with a local agency at Richmond, Cal., 
resigning recently to join Maryland 
Casualty. 


Chalfonte in New Move 


Frank Chalfonte has set up Ameri- 
can Aviation Adjustment Co. with 
headquarters at Palm Springs Airport, 
Palm Springs, Cal., to handle adjust- 
ment of aviation losses for insurance 
companies. He uses his own plane in 
the business. He was at one time vice- 
president of Broderick Corp. at Detroit 
and New York, he was president of 
Jefferson Adjustment Bureau at De- 
troit, and was G.A.B. manager at Palm 
Springs and then until last February 
operated Chalfonte Investment Co. 
there. 


N. Y. FEDERATION OUTING 
Insurance Federation of New York 
will hold its annual outing and confer- 
ence at Thousand Islands Club Oct. 
2-4. Carl Young, local agent at Syra- 
cuse, is president, and Rankin Martin 
of Standard Accident, New York City, 
chairman executive committee. 








The annual outing of the Maryland, 
Delaware, D. C. Field Club and Chesa- 
peake and National Capital ponds of 
Blue Goose is being held Sept. 18 at 
Annapolis Roads Club. 





Hoyt S. Nelson has been appointed 
chairman of the nominating committee 
for Insurance Agents Assn. of Kansas 
City to select a slate to be voted on 
at the annual meeting Dec. 1. 





Perfect Insurance Setup For 


Export Insurance Program 


WASHINGTON Export-Import 
Bank of Washington will set up an in- 
surance unit to handle certain work 
involved in administration of the new 
government export insurance program. 

A. J. Redway has been designated in 
charge of the export insurance pro- 
gram. He has been acting as insurance 
officer of the bank in connection with 
problems involved in insurance of 
commodities exported which are fi- 
nanced by the bank as a federal gov- 
ernment agency. 


E-I officials hope to have most of the | 


administrative work handled at New 
York by its underwriting agents and 
the clearing agency for coordination of 


the program so as to guard against ex- | 
ceeding the $100 million limit imposed | 


by Congress upon the program. 


Underwriting agents, who will be 
compensated by the bank for services, 
will be insurance companies. American 
War Risk Agency, which handles de- 
tails of the marine war risk program, 
will act as coordinator and central 
clearing organization. An application 
for coverage under the government 
program will go to that organization, 
according to present plans, where it 
will be checked and sent back to the 
company acting as underwriting agent 
in the particular case, for counter 
signature. 





Miss Stefanac Honored 


Michigan department associates, past 
and present, and 
from many branches of the industry 


> 


insurance friends | 


honored Miss Antonia Stefanac at a | 
farewell dinner at Lansing. Miss Ste- | 


fanac, who has been with the insurance 
department 32 years, serving as secre- 
tary to nine commissioners, is retiring. 

More than 100 attended the dinner, 
including Commissioner Navarre and 
former Commissioners Gauss and Co- 
rell. All three spoke briefly as did 
several former deputy commissioners, 
including Ralph Wade, now treasurer 
of Michigan Mutual Liability, and 
Joseph E. Reault, actuary and assistant 
secretary of Community Life, both of 
Detroit; John Panchuk, Federal Life 
& Casualty, Battle Creek, and John 
Bell, Michigan Inspection Bureau: 

Also in attendance were Clyde B. 
Smith, veteran former president of N. 
A.LA., and Waldo O. Hildebrand, 
secretary-manager Michigan Assn. of 
Insurance Agents. 


Blue Shield Plans Scanned 


Commissioner Gillooly of West Vir- 
ginia issued a statement that he will 
scrutinize medical care insurance 
plans in the state in the light of wheth- 
er they conform with the law. Medical 
Service, Inc., in Charleston, which is 
known as Charleston Blue Shield, he 
said, does not meet the requirements of 
the law. He charges that it violates the 
law because it is operated on the basis 
of an indemnity system whereby doc- 
tors collect a standard fee from Blue 
Shield and may bill patients for an ad- 
ditional amount. Most of the plans, he 
said, provide that if income of the sub- 
scriber does not exceed a_ specified 
amount, the entire fee is paid by the 
service. 








The title of the Fredenburg-Trotter 
Co. agency of Kansas City has been 
changed to Trotter-Nichols-Terry. The 
principals are Nathan P. Trotter, 
Howard H. Nichols and John H. 
Terry. The latter two were taken into 
the agency following the death of 
Barney Fredenburg in 1952. Mr. 
Nichols had been with Fidelity & 
Casualty and Mr. Terry with Con- 
tinental Casualty. 





The Arthur F. James agency at Martins 
Ferry, O., has been sold to Charles E. Withers. 
Mr. James died recently. 
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Mutual Life Head Warns 


of Extremes in SS 


(CONTINUED FROM PAGE 33) 
providing a basic floor of old age in- 
come. It is now a gigantic government- 
sponsored insurance and annuity plan, 
equivalent in size to the entire private 
life insurance business. 

“The present social security system 
seems to have no consistent social or 
economic philosophy. It reflects con- 
flicting objectives and standards, re- 
sulting from patchwork revisions. But 
its development, embracing higher 
benefits, new types of benefits and the 
addition of new groups of beneficiaries, 
has carried it farther and farther from 
its original purposes.” 

e o e 

Mr. Dawson said that other inroads 
on American free enterprise are being 
“fostered”? on an international level, 
through International Labor Org., “an 
instrumentality of the United Nations.” 
In this connection, he cited the danger 
of “treaty law” and said the “serious- 
ness of the threat’? was emphasized by 
the “‘wide public discussion and con- 
troversy concerning an amendment to 
the constitution to prevent treaties 
from becoming internal law except 
with further safeguards and subject to 
the test of constitutionality.” 

“The I.L.O. recently proposed that, 
in determining whether the people of 
a particular country enjoy so-called 
minimum standards of social security, 
no account could be taken of voluntary 
insurance unless such insurance was 
subsidized by government at least to 
the extent of 25%. Thus private in- 
surance would not be counted, and the 
U. S. would be made to seem a ‘re- 
tarded’ nation in matters of insurance 
protection. Fortunately, this 25% rule 
was iater abandoned. 

“If proposals of this kind, in the 
form of a convention, were presented 
to this country for treaty action, and 
ratified by the Senate, in the opinion 
of many eminent lawyers, they would 
become the law of the land. Thus 
would we be led down the road to 
socialized insurance. 

“The life insurance business was 
properly concerned with this inimical 
action, directed not only at our institu- 
tion but against the whole philosophy 
of the private enterprise system. To 
me, it makes little sense for America 
to allocate huge sums to promote the 
ideas of democracy and private enter- 
prise all around the world, and then 
at least passively acquiesce in the 
basically different viewpoint of the 
I.L.O. to which we are the biggest 
contributor.” 


Rowland H. Long, counsel of Mass- 
achusetts Mutual Life, spoke on “Con- 
tributory Disease As a Defense to 
Claims For Benefits in the Event of 
Death Resulting from Injuries Caused 
by Accidental Means’”’. 

Mr. Long concluded that payment 
should be made and in practice it is 
generally made in cases which involve 
mere temporary disorders, functional 
disturbances or frail general conditions, 
in cases which the facts fail to estab- 
lish causal relation between disease 
and injury or death, and in cases which 
involve intervening disease which fol- 
lows as a natural, though not neces- 
sary consequence of an injury. 

If the defense of contributory disease 
is to have a reasenable chance for 
success, counsel must insist that the 
charge should be adapted to the exact 
problem presented by the evidence, 
analyze the policy provisions and indi- 
cate to the jury the fact conclusions 


they may make under the evidence 
and the proper application of the poli- 
cy provisions to each conclusion, 

The charge should give a definition 
of disease plus a norm or standard to 
enable the jury to determine the exist- 
ence of disease. 

The court should be requested to 
submit special questions to the jury. 
The general verdict should be avoided 
if the practice of the forum permits. 

An appeal should not be taken where 
the evidence presents a question of 
fact, except when the verdict is clear- 
ly against the weight of the credible 
evidence and then only in those juris- 
dictions where the trial and appellate 
courts are empowered to set a verdict 
aside when it is against the weight of 
the credible evidence. An appeal 
should be taken only when law ques- 
tions are clearly presented by the rec- 
ord. Never take an appeal bottomed on 
disappointment and a conviction of the 
heart that the jury could not have 
found adversely on any basis short 
of utter imbecility or aberration of 
mind. 


Pa. Agents Hold Annual 
Parley at Bedford Springs 


(CONTINUED FROM PAGE 1) 
first statewide program of its kind any- 
where in the country, he said, and 
would follow the pattern of a similar 
project put on in Philadelphia the 
week of last Dec. 7. Oklahoma City 
and Reading had one day observances 
at about the same time and Governor 
Emerson of Vermont supported a Sun- 
day for this purpose in January. 

He said that his newspaper had been 
carrying on a continuous highway 
safety education program for 14 years 
as a public service. The clergy has too 
long been overlooked as a source of 
leadership to induce more civilized 
and humane driving habits and man- 
ners, he said. 





Aaron F. Feinerman of Harrisburg 
reported for the educational commit- 
tee, dealing largely with the customer 
account analysis course presented at 
Pennsylvania State College in June. 

Abram S. Galland of Wilkes-Barre, 
past president, in his address took note 
of the 25th anniversary of Frank 
D. Moses as secretary-manager of the 
association. Mr. Moses was appointed 
during Mr. Galland’s administration. 

The present association was preceded 
by Pennsylvania Assn. of Fire Insur- 
ance Agents, which died out between 
1905 and 1910, Mr. Galland recalled, 
but the secretary, the late H. M. Bird 
of Harrisburg, continued to send out 
convention notices until he became one 
of the incorporators of the present 
body. 

Mr. Moses in his first year as sec- 
retary obtained 315 new members and 
laid down 16 local boards, quite a 
year’s operation. In the years he has 
been the guiding, hard working wheel 
horse of the association; it has suc- 
cessfully opposed a number of things 
such as monopolistic state funds and 
successfully fought for others includ- 
ing written agency qualification ex- 
amination under insurance department 
agencies. 

John L. Snyder of York was awarded 
the grand prize in an agency improve- 
ment exhibit contest. Charles H. Bok- 
man, Pittisburgh, resident vice-presi- 
dent of New Amsterdam Casualty, 
was awarded a citation for contribut- 
ing most to the benefit of the agents 
association. Resolutions were adopted 
commending Pennsylvania State Col- 
lege for cooperation with the associa- 


tion and the insurance department, 
condemning the alleged practice by 
certain stock agency companies of di- 
rect solicitation, and recommending 
that state and National associations 
adopt use of word “assured” in refer- 
ring to policyholders. 





Street Waterloo President 


Richard Street has been elected pres- 
ident of Waterloo (Ia.) Assn. of Insur- 
ance Agents. Lloyd Elliott was named 
vice-president; David Seger, secretary, 
and Russell Sohner executive commit- 
teeman. 





Still Less Than Taxes 


Those in the automobile insurance 
business who may feel a slight embar- 
rassment at the total of $3,333,799,006 
paid for all kinds of automobile insur- 
ance in 1952, should feel easier after 
noting the $5,250,000,000 that will be 
paid by the American public in auto- 
motive taxes, including federal and 
state, in 1953, according to American 
petroleum industries’ committee esti- 
mate, up 5% from 1952. 





DePaul University of Chicago has 
designated Richard J. Thain, Jr., to 
teach a course in television advertising 
practice and theory. The course is one 
of advanced standing in the market de- 
partment of the evening division of the 
school of commerce. Mr. Thain is vice- 
president of Vaughan, Thain & Spencer, 
Chicago advertising agency. He is a 
graduate of Northwestern University. 





T. M. Waring has bought the I. L. 
Gaston insurance agency of Columbus, 
Miss. Mr. Waring formerly resided at 
Columbus and he has been with Mis- 
sissippi State Rating Bureau five years. 





George E. Decker, senior engineer of Aetna 
Casualty, has been named general chairman 
of Greater New York Safety Council’s 1954 
convention and safety exposition at New York 
April 5-9. 





The L. J. Tusing agency of Bellingham, 
Wash., has been purchased by R. P. Layzell. 







risk connection, Illinois R. 
unusual service! 


now. Write for it todayi 


NUNeENVWF SERVICE 
FOR NUNeNVI RISKS! 


Errors and omissions insurance is an example of 
a form rapidly becoming more usual, more often re- 
quested. It’s available at Illinois R. B. Jones. Because 
of comprehensive binding authority and efficient 
processing methods, Illinois R. B. Jones can promise— 
with the agent’s or company’s cooperation—fast 
service on risks of this nature as well as nearly all 
forms of Lloyd’s coverages. Make your one unusual 


YOUR COPY OF BOOKLET describing the com- 
plete scope of Illinois R. B. Jones service is available 


Illinois R. B. Jones Inc. 


(R. B. JONES & SONS INC.) 





Arthur E. W. Barrett, left, immediate 
past president of Dallas Assn. of In- 
surance Agents, confers with James C. 
O’Connor, center, executive editor of 
Fire, Casualty & Surety Bulletins, and 
Carl H. Hunt, new D.A.LA. president. 
Mr. O’Connor was the speaker at the 
D.A.LA. annual meeting. 








sar 


Miami “Row” Is Growing 


David D. Swartz has joined the pro- 
cession in what has come to be known 
as insurance row at Miami. His new 
location is at 1028 S.W. 1st street. This 
is southwest of the central business 
district. 





Columbus (O.) Insurance Account- 
ing & Statistical Assn. heard a panel 
discussion of “ Current Insurance Com- 
pany Personnel Problems.” 























This unusual shape is a 
silhouette of an orchid. 















B. Jones and sample that 













Teletype: CG-2249 


175 West Jackson Blvd., Chicago 4, Illinois 
Telephone: WAbash 2-8544 


C. Reid Cloon, Vice-President 
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patie: 


Hunting IS hazardous. That’s why agents will be writ- 
ing thousands of Hunter’s TRIPMASTER policies this fall. 
Hunting and all other accidents are covered 24 hours a day, world 
wide. Policies provide from $5000 to $50,000 Death & Dismem- 
berment; $250 to $2500 Accident Medical Expense. Issued for 
any period from 3 days to 6 months. Write for TRIPMASTER 
sales kit today. Available in all states. 


American Casualty 


COMPANY 


READING @®@ PENNSYLVANIA 





Fire Affiliate: American Aviation & General Insurance Company 











IT LETS THE PEOPLE SHARE 


The Insurance Company of Texas threw open the door of 
opportunity to the American people. By offering working men 
and women the opportunity to own their own insurance com- 
pany—to do business with themselves—the ICT has had 
phenomenal growth. 


Because these people have been quick to seize this opportunity, 
they are sharing in the profits of their company — and so are 
more than 3300 ICT agents in 21 states! The high-level produc- 
tion of these ICT agents is proof that a sound idea — an idea 
based on a grass-roots philosophy — still opens the door to suc- 
cess in America. 


THE INSURANCE COMPANY OF TEXAS 


Jack Cage and Company, Managers 
Owned by Union Members ¢ Building a Better America 











R. R. Workers Suggest High 
Liability Limits for Trucks 
Carrying Dangerous Loads 


Insurance readers were puzzled by a 
prominently headlined article in the 
Chicago Daily News Sept. 10, headed 
“The Railroad View . . . Huge Insur- 
ance Urged for Trucks” in that this 
quoted Joseph M. Hayes of Chicago, 
chief counsel of Assn. of Western Rail- 
ways, as advocating a requirement that 
“every truck” should be required to 
carry $250,000 of liability insurance. 
This was a newspaper bloomer. Mr. 
Hayes, in an appearance before officials 
of Brotherhood of Locomotive Engi- 
neers at Chicago, was passing along to 
this group the intelligence that other 
brotherhood organizations are suggest- 
ing that the demand be made that mo- 
tor truck carriers engaged in hauling 
commodities that are inherently dan- 
gerous such as high explosives, gas- 
oline, propane, butane and the like be 
required to carry very high limits of 
liability insurance and he did mention 
in this connection the figure of $250,- 
000. However, there was no suggestion 
whatsoever that any such requirement 
be imposed on other motor carriers. 

The brotherhoods apparently are in- 
terested because there have been a 
number of accidents involving railroads 
and trucks with cargoes of dangerous 
commodities in which there have been 
very serious casualties and physical 
damage loss to the railroads. Mr. Hayes 
was incorrectly quoted as saying the 
railroads would ask Interstate Com- 
merce Commission and legislatures to 
require high limits of truck liability 
insurance. Mr. Hayes was speaking in- 
formally and was repeating suggestions 
that apparently are getting a lot of sup- 
port in brotherhood circles. 





B. Y. Hess F. F. Casualty 
Manager at Pittsburgh 


Burton Y. Hess has joined Fireman’s 
Fund as manager of casualty operations 
in the new Pittsburgh office. For sev- 
eral years he was Buffalo manager of 
the Employers group. He is a graduate 
of Wesleyan and was a navy lieutenant 
in the last war. 

Raymond Hughes has been appointed 
special agent for casualty, surety and 
automobile hnes with headquarters at 
Harrisburg. He has been with Fire- 
man’s Fund since 1945 and recently 
became a C.P.C.U. 





Slate Ohio Mutual “Clinics” 


Ohio 1752 Club and Ohio Assn. of 
Mutual Insurance Agents have sched- 
uled “clinics” at Dayton with John 
Clancy as moderator, and at Barber- 
ton with Cade Schulenberg as moder- 
ator Nov. 4, and at Findlay with W. F. 
Mowery serving and at Granville with 
“Dolly” England, Nov. 5. In the morn- 
ing at these sessions the discussion will 
center on valuation of an agency, of 
when insurance values warrant the 
sale of a PPF, explanation of the ex- 
clusion clauses in the automobile poli- 
cy, and a U. & O. selling skit. In the 
afternoon there will be covered agen- 
cy promotion and advertising, an ap- 
peal for membership in the Ohio mu- 
tual agents association, explanation of 
the clauses in dwelling and contents 
form 49, rating of risks from the ab- 
stract of schedules, garage liability 
and a talk by a representative of Re- 
tail Credit Co. 





Ill. Mutuals in Session 


Illinois Assn. of Mutual Insurance 
Companies this week is holding its 
50th convention at Peoria. The meet- 
ing began Wednesday afternoon with 
an informal get-to-gether followed in 
the evening by a gathering of the 
farm secretaries. On Thursday, with 
President C. H. Rogier of Highland as 





moderator the sessions open with a 
reinsurance conference discussing the 
inter-company exchange program and 
other plans. This is followed by re- 
ports of the committees, and after the 
luncheon Harry P. Cooper of Indiana- 
polis, secretary of National Assn. of 
Mutual Insurance Companies, is to 
give a talk on how progressive farm 
mutuals nationally meet changing con- 
ditions and competition. T. B. Kirk- 
patrick of Peoria is to give an illus- 
trated talk on “Appraisal of Farm 
Buildings.” The banquet is slated for 
Thursday evening, and the talk at this 
will be delivered by President R. P. 
Ludlum of Blackburn college. 

On Friday, the convention commit- 
tees will report and there will be a 
talk on “Farm Inspections” by R. E. 
Heston of Indianapolis. This will be 
followed by a questions and answers 
panel, and then will come reports of 


EE —_ 


the standing committees and the elec- | 


tion of new officers. 





Embarrassing Issues Are 


Found in Group Cases 
In group disability cases that are set 


up pursuant to a union-management | 
agreement and where the experience | 


must be a rate increase in one way or 
another, some embarrassing circum- 
stances arise. There have been cases in 
which the insurer asked to cancel and 


the cover could only be replaced ata | 


substantially higher cost. This called 
for payments from employer and em- 
ployes greater than what were speci- 
fied in the labor contract and neither 
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management nor labor has wanted to 


reopen the question. 





Ill. Advisory Group Meets 


Insurance Director Barrett of Illinois | 


held his first meeting with the insur- 
ance department advisory committee 
consisting of industry representa- 
tives. This took the form of a luncheon 
gathering at Chicago. There is provi- 
sion for appointment of such an ad- 
visory committee for each of the so- 
called code offices in the state govern- 
ment but such a committee was not 
named until Gov. Stratton took office. 
The appointment of such a committee 
for any code office is optional but once 
appointed, the law specifies that there 
shall be a meeting of the advisory com- 
mittee at least quarterly. 


Machin Heads K. C. Group 


G. W. Machin of Aetna Casualty is 
the new chairman of Surety Managers 
Club of Kansas City. Vice-chairman is 
C. O. Douglas of National Surety; sec- 
tary E. H. Lilly of American Auto, and 
Mrs. Frances Coles is recording sec- 
retary. 








Lally is Special Agent 


Frank E. Lally, formerly vice-pres- 
ident of the John Naghten & Co. agen- 
cy at Chicago, has joined Homer 
Gwinn & Co. there as special agent. 

Mr. Lally started in insurance with 
Naghten & Co. in 1912, becoming sec- 
retary in 1940 and vice-president in 
1950. 





Joint Outing at Chicago 


Casualty Underwriters Assn. and 
Chicago Burglary Underwriters Assn. 
held their annual joint golf outing at 
St. Andrews Country Club with the 
largest attendance ever. Low gross 
prize winners were Howard Chandler, 
Home Indemnity; W. H. Stevens, Jr., 
Fred S. James & Co., and Ian McGow- 
an, Ohio Casualty. Harold L. Bredberg, 
National Service & Appraisal, is sec- 
tary of both organizations and was in 
one of arrangements and acted as 

c. 





C. John Albrecht has been named 
Akron, O., district manager for the 
State Farm companies. 
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Convention Dates 





Sept. 13-15, Insurance Advertising Conference, 
annual, Sky Top Ledge, Poconos, Pa. 

Sept. 13-15, Pennsylvania Assn. of Insurance 
Agents annual, Bedford Springs, Pa. 

Sept. 13-14, Vermont Agents, annual, Lake Mor- 
ey Inn, Fairlee. 

Sept. 14-15, Michigan Agents, annual. Grand 
hotel, Mackinac Island. 

Sept. 14-15, Texas Assn. of Mutual Fire & 
Storm Insurance Companies, annual, Driskill 
hotel, Austin. 

Sept. 14-15, Utah Agents, annual, Newheuse 
hotel, Salt Lake City. 


Sept. 14-16, South Dakota ents, annual, 
Alonzo Ward hotel, Aberdeen, S. D. 

Sept. 14-16, International Claim Assn., annual, 
eee, Bolton Landing, Lake George, 
N. 


Sept. 14-16, Montana Agents, annual, Butte. 

Sept. 15-18, Society of C.P.C.U., annual meet- 
ing and seminar, Bellevue-Stratford hotel, 
Philadelphia. 

Sept. 16-18, Mutual Loss Research Bureau, 
Mutual Loss Managers’ Conference, Edgewa- 
ter Beach hotel, Chicago. 

Sept. 16-18, Ill. Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hotel, 
Peoria. 

Sept. 17-18, Minnesota Agents, annual, Radis- 
son hotel, Minneapolis. 

Sept. 18-19, Nevada Agents, annual, Las Vegas. 

Sept. 20-21, Insurance Federation of North Da- 
kota, Fargo. 

Sept. 20-23, Idaho Agents, annual, Sun Valley 
Ledge, Sun Valley. 

Sept. 21-23, Ameriean Mutual Alliance, Insur- 
ance forum, Hotel Somerset, Boston. 

Sept. 22-23, New Hampshire Agents, annual, 
Wentworth hotel, Portsmouth. 

Sept. 23-25, New Jersey Agents, annual, 
Haddon Hall, Atlantic City. 

it. 24-25, South Carolina Agents, annual, 
cis Marion hotel, Charleston. 

Sept. 28-Oct. 1, National Assn. of Insurance 
nee annual, Hotel Statler, Washington, 


Oct. 3-7, National Assn. of Casualty & Surety 
Executives, annual, The Greenbrier, White 
Sulphur Springs, W. Va. 


Oct. 5-8, Bureau of A. & H. Underwriters, 
annual, Seigniory Club, Montebello, Can. 
Oct. 5-9, International Assn. of Industrial Ac- 
cident Boards and Commissions, annual, 

Hotel Del Coronado, Coronado, Cal. 
Oct. 8-10, Celorado Insurors Assn., annual, 
Broadmoor hotel, Colorado Springs. 


Oct. 11-14, Federation of Mutual Fire Com- 
panies, annual, San Francisco. 

Oet. 11-15, Natl. Assn. of Mutual Insurance 
Companies, annual, San Francisco. 


Oct. 12-14, Ohio Agents, annual, Toledo, Secor 
hotel. 


Oct. 12-14, National Assn. of Mutual Insurance 
Agents, annual, La Salle hotel, Chicago. 

Oct. 14, Connecticut Agents, annual, Hotel 
Bond, Hartford. 

Oct. 14-16, Insurance Accountants Assn., an- 
nual conference and business show, Belle- 
vue-Stratford hotel, Philadelphia. 

Oct. 18-20, Kansas Agents, annual, Broadview 
hotel, Wichita. 

Oct. 19, Rhode Island Agents, annual, Shera- 
ton-Biltmore hotel, Providence. 

Oct. 19-21, Wisconsin Agents, annual, Schroeder 
hotel, Milwaukee. 

Oct. 19-21, S.E.U.A., semi-annual, Pinehurst, 
N.C. 


Oct. 19-21, Western Underwriters Assn., White 
Sulphur Springs, W. Va. 


Oct. 19-23, National Safety Congress and Ex- 
position, Natienal Safety Council, annual, 
Chisago 


20-21, Massachusetts Agents, annual, 
raton Plaza hotel, Boston. 
Oct. 22-23, Tennessee Agents, annual, Patten 
hotel, Chattanooga. 
Oct. 25-27, Arizona Agents, annual, Westward- 
Ho hotel, Phoenix. 
Oct. 26-27, Missouri Agents, annual, Hotel 
President, Kansas City. 
Oct, 29-30, Nebraska Assn. of Insurance Agents, 
Hotel Fontenelle, Omaha. 
Nov. 2-4, California Agents, annual, Biltmere 
hotel, Los Angeles. 
Nov. 10-11, National Assn. of Independent In- 
ger annual, Park Plaza and Chase hotels, 


b juis. 
Nov. 12-13, American Management Assn. Ins. 
Conference, Drake hotel, Chicago. 


Nov. 15-17, Kentucky Agents, annual, Brown 
hotel, Louisville. 

Nov. 16-17, Illinois Agents, annual, Pere Mar- 
quette hotel, Peoria. 

Nov. 16-18, Indiana Agents, annual, Claypool 
hotel, Indianapolis. 

Nov. 19, Casualty Actuarial Society, Hotel 
Biltmore, New York. 

Nov. 30-Dec. 4, N.A.I.C., midyear, Sans Seuad 
} hotel, Miami Beach, Fla 


Dec. 16, Eastern Underwriters Assn., ansual, 
Roosevelt hotel, New York City. 








Open Detroit Season 


Detroit Assn. of A. & H. Underwrit- 
ers entered its new season Sept. 14 with 
@ round table forum on Blue Cross. 
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INSURANCE Does 





The fire that reduced Rome was 
exactly the same as that which 
causes staggering losses now. 


CENTRAL SURETY 


Multiple Line Coverages include: 
* Fire * Lightning * Extended Coverage 
including Windstorm and Hail, Explosion After the idea of insurance was 
and Smoke * Additional Extended Coverage born, it kept changing, to fit 
including Water Damage, Vandalism, Collapse conditions and give more and 
* Rental Value * Additional Living Expenses more protection 
* Householders Limited Theft Endorsement , 
* Residence Glass Endorsement Fire is one of the Many Catas 
* Comprehensive Personal Liability * Personal trophes for which protection is 
aa ia dasansedanneenedninanaen furnished in Central Surety 


Jewelry and Furs. 
jewelry and Furs Multiple Cover policies. 





CENTRAL SURETY AND INSURANCE @RPORATION 


R. E. McGinnis, President 
It's Wise to Centralize HOME OFFICE—KANSAS CITY, MISSOURI 























WOLVERINE’S 10-POINT POLICY, 
DESIGNED ESPECIALLY FOR 
MOBILE HOMES, IS A GOOD 
BUSINESS BUILDER 





Wolverine-Federal Tower 
For information, write to: 
Mobile Homes Department 


Wolverine Insurance Company 
Wolverine-Federal Tower 


Battle Creek, Michigan 
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Late News Bulletins... 


(CONTINUED FEOM PAGE 1) 


with the highest insurance rate in the state.” This is an experiment to cut 
rates. The Chelsea premium has been $73 and would be about that under the 
new rates for class 1 but for the young driver class 2 would go up to more 
than $115. 


Berryman Secretary of Ark. Insurer 


H. C. Berryman has been elected secretary of Bankers Ins. Co. of Conway, 
Ark., succeeding Al Lynch. He has been in the local agency business at Russelli- 
ville, Ark., for 23 years as part owner of Williams-Berryman Co. W. O. Dun- 
away continues as president and E. R. Kellar as general manager of Bankers. 


C. T. Spackman Heads Phila. Loss Conference 

Charles T. Spackman, assistant secretary of Fire Association, has been elec- 
ted president of Philadelphia Loss Conference. He succeeds Clifford E. Kolb, 
general adjuster of Home. Vice-president is Walter C. Coulston, North America; 
treasurer, Thomas J. Howarth, Camden Fire, and secretary, Henry V. Schris- 
tiani, Home Co. 


Fall Kickoff for Ohio Field Men 


There was a large turnout for the annual field meeting at Ohio with Ohio 
Fire Underwriters Assn. and Ohio Blue Goose opening their fall programs. D. 
E. Tanner, Commercial Union, president, announced that the O.F.U.A. annual 
meeting will be June 15-17 next year. The town inspection program will get 
under way Oct. 7 at Mansfield. The first meeting of a liaison committee of ad- 
justers and field men will be held Sept. 21 at Columbus. 

A. C. Guy, Western Adjustment, described the catastrophe loss procedure that 
demonstrated its effectiveness in Cleveland. 

At the Blue Goose meeting, Paul Bowers of Industrial Appraisal Co., report- 
ing for the membership committee, said the roster stands at 775. The Miami 
Valley puddle brought in a large group of goslings that were initiated. 

W. W. Van Court of Aetna won the Cincinnati Fire Underwriters Assn. golf 
trephy while James Black, the Hamilton attorney, walked off with the low net 
prize. The team of Cincinnati muscle men with J. C. Tielage of Frederick Rauh & 
Co. as captain, won the baseball tournament. R. E. Dewell of Royal-Liverpool 
presided at the dinner. 


N. D. Federation and Agents Meet Planned 


The program has been completed for the convention of Insurance Federation 
of North Dakota at Fargo, Sept. 20-21 and of North Dakota Assn. of Insurance 
Agents there Sept. 22. Also A. & H. Underwriters Assn. will have a meeting 
Sept. 20, with a representative of International association present to explain 
the uniform group claim report forms and with Lyle Limond, secretary of North 
Dakota State Medical Assn., present for discussion. 

Speakers at the federation meeting include Fred S. Hultz, president of North 
Dakota Agricultural College; Irving J. Maurer, treasurer of Farmers Mutual of 
Madison, Wis.; Ray Hill, public safety director; Insurance Commissioner A. J. 
Jensen. There is to be golf on Sunday and a buffet supper at Moorhead Country 
Club in Minnesota. On Monday there will be a cocktail party, banquet and 
dance. 

Speakers at the agents’ meeting Sept. 22 include James Brown, assistant man- 
ager automobile department of St. Paul-Mercury Indemnity, on “‘Today’s Auto- 
mobile Insurance Problem”; D. O. Stackhouse, superintendent of the farm and 
hail department of Crum & Forster at Freeport, Ill., on “Farm and Hail Insur- 
ance” and E. T. Monahan, marine supervisor of Home at Minneapolis on “Inland 
Marine.” Sylvan Leipsic of Winnipeg Assn. of Insurance Agents will be the 
luncheon speaker. 

The federation and the agents association work in close harmony in North 
Dakota. 


Federal Makes Mid-Year Report 


Federal in its mid-year statement shows net premiums written of $25,007,172. 
This compares with $21,565,679 which were the combined figures of Federal, 
Vigilant and U. S. Guarantee. Just recently Federal and U. S. Guarantee were 
merged. The premiums earned for this year’s period were $22,313,147 against 
$19,570,046 last year. Losses and loss expenses were $11,841,105 as against $10,- 
274,750 and net underwriting income was $719,437 as against $666,410 and net 
investment income was $1,102,304 as compared with $978,907. The consolidated 
assets July 1, 1953 were $121,402,544, premium reserve $35,071,293 and surplus 
to policyholders $56,744,201 which includes $10,727,840 of $4 par value stock, 
$34,828,890 net surplus, and $11,187,471 unrealized appreciation of investments. 
Under the merger agreement, 18,040 shares of Federal stock remained authorized 
but unissued on July 1. Since then this stock has been issued and sold bringing 
the capital to 2,700,000 shares. Effective July 14, Vigilant sold 100,000 shares of 
its stock to Federal for $5 million. Neither of these transactions is reflected in 
in the July 1 balance sheets. 


Buyers Get Set For Rally at Chicago 
Building a foundation for sound insurance planning will be the theme of the 
American Management Assn.’s insurance conference Nov. 12-13 at the Drake 
Hotel, Chicago. 

Edward M. Wegman, Armstrong Cork Co., Lancaster, Pa., will open the con- 
ference Nov. 12 with an analysis of the objectives of insurance management and 
the scope of the insurance buyer’s job. 

At an afternoon panel session three insurance managers will describe how 
they determine the best way to handle a risk and the most suitable coverage. 
They are William H. Ellsworth, Ceco Steel Products Corp., Chicago; Casimir Z. 
Greenley, Montgomery Ward & Company, Chicago and L. H. Wiggers, Procter 








& Gamble, Cincinnati. F- 

Other topics include policy negotiation and renewal, an actuarial breakdown 
of group insurance costs, the insurance manager’s role in loss prevention, work- 
ing effectively with other departments, and keeping the insurance program 
dynamic. 

J. Henry Smith, vice-president and associate actuary of Equitable Society, | 
will present an analysis of group insurance costs, and answer such questions 
as whether net retention is the final measure of cost and how to compare bids 
and proposals from insurance companies. V. S. Brennan, United Gas Corp, 
will explain how to incorporate new developments into an established insurance 


program. 


The insurance manager’s role in loss prevention will be the topic of Herbert 
F. Morgenthaler, Daystrom, Inc., Elizabeth, N. J. Orville B. Tearney, Inland 
Steel Co., Chicago, will indicate methods of establishing effective two-way com- 
munication with other departments and building coordination and cooperation, 








Fire-Cas. “Ad” Men Make 


Eyes at Life Brethren 

At the convention at Skytop, Pa., 
this week of Insurance Advertising 
Conference (the fire and casualty or- 
ganization), Robert E. Brown, Jr., of 
the Aetna Life group, suggested that 
the executive committee of I.A.C. con- 
fer with Life Insurance Advertisers 
Assn. on possible meetings of the two 
organizations at the same time and 
place with one joint general session 
and one joint entertainment session. In 
years gone by, I.A.C. embraced all ele- 
ments of the insurance business. Then 
the life people seceded and formed 
: Ora ee 


Tells How Experts Run 


Lively, Informal Conference 
(CONTINUED FROM PAGE 29) 
appropriate introduction of the sub- 
ject, an embarrassing silence usually 
prompts a helpful soul among the con- 
ferees to start the ball rolling. Such 
a wait may be even as long as five 
minutes—though that would be ex- 
traordinary—but eventually someone 
will come to the rescue. Then the ice 
is broken and the discussion gets 

rolling. 

Contrary to what might be thought, 
the leader needn’t be the type of per- 
son who exudes dominance, self-confi- 
dence, and suavity. Sincerity of pur- 
pose and a spirit of humility are far 
greater assets. Humor is another im- 
portant factor. Good-natured kidding 
helps produce the right atmosphere. 
The leader may say, for example: “If 
amybody has any complaints, take 
them up with Ambrose. He can’t do 
anything about them but he’s the one 
to take them up with.” 

Leading off with a startling state- 
ment is good technique. In fact, a 
large element in successfully leading a 
conference is springing the unexpected 
at strategic intervals. For example, at 
a conference of managers or general 
agents the leader might open up with, 
“Well, I suppose we’re all agreed that 
recruiting is a waste of time.” 

A good way of getting conferees to 
let down their hair and tell their right 
names is to say, for example, “Around 
the bar last night I heard plenty of dis- 
cussion and 4 lot of you fellows were 
telling what you really think. How 
about coming out with some of that 
here?” 

More important to the success of 
a conference than might be thought 
are such matters as a meeting room 
that is well suited to the meeting, 
properly heated, ventilated, and 
lighted, and equipped with comfort- 
able chairs; sleeping rooms that are 
comfortable and generally to the liking 
of the occupants; and leisure-time ac- 
tivities that will be interesting and en- 
joyable but not of the man-killing type 
that makes the next morning’s ses- 
sion an ordeal for so many that the 
conference suffers from mass inertia. 

Another important detail is for the 





leader to announce at the start of the 
meeting exactly when the conference 
will terminate. Probably there has 
been an advance announcement but if 
the conierees know precisely when 
they’ll be free to leave they can make 
their plans more accurately and the 
matter won’t be on their minds during 
the conference 

Of course, no matter how detailed a 
technique might be formulated for 
running a conference, any rules are) 
subject to modification according to 
circumstances. Techniques are merely 
tools to use in stimulating the discus- 
sion, keeping it moving constructively, 
and pulling it together so it reaches 
logical solutions and conclusions. 





Make Progress on Forming 
Tex. W. C. Assigned Pool 


The proposed rules and regulations 
for the Texas workmen’s compensation 
assigned risk pool were approved at a 
meeting of the temporary governing 
committee at a meeting at Austin. If 
the servicing companies don’t offer any 
objections and if the casualty commis- 
sioner gives his approval, the way ap- 
parently is clear for setting up the plan 
in accordance with the legislation. It 
was voted that the temporary commit- 
tee should constitute the permanent 
committee until May when there will 
be an election. Karl F. Vasen of 
Houston Fire & Casualty is chairman; 
G. W. Greathouse of Texas Employers 
is vice-chairman, and the other mem- 
bers are M. A. Harlan of Travelers; 
C. E. Archibald of Employers Mutual 
Liability; Edwin Hillman of Traders & 
General; E. F. Holway, Liberty Mutual; 
W. B. Gracey, Aetna Casualty; Z. L. 
Sliger, Service Mutual; Stoddart Smith, 
American Auto, and John Scrimshire, 
Hardware Mutual. 





Abrahamsen to Kansas 


Stanley C. Abrahamsen has been ap- 
pointed special agent in Kansas by New 
York Underwriters. He has had several 
years experience at the home office. He 
will have his headquarters with State 
Agent Breckenridge Stoddart in the 
Commerce Trust building, Kansas City, 
Missouri. 





Parisi Claims Manager 


Joseph Parisi of Maplewood, N. J, 
has been promoted to claims depart- 
ment manager of Lincoln Mutual 
Casualty. He has been an adjuster since 
joining the company two years ago. 





Opens Up at Bulawayo 


American Foreign Insurance Assn. 
recently established a new branch at 
Bulawayo, southern Rhodesia, and 
plans are under way to open a branch 
in northern Rhodesia. 





e George Brophy has been appointed 
group sales and service representativ‘: 
for Union C. & L. at the Matt Jaffe 
mid-town (N.Y.) general agency. Mr. 
Brophy has had over eight years of 
group service with Prudential and 
John Hancock. 





American Live Stock of Geneva, III, 
has entered Washington. 
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MUTUAL OF OMAHA GROUP COVERAGES give 
a whole fistful of advantages to the broker 
who wants profits and client good will. Check 
into Mutual of Omaha’s up-to-date 

plans for employee groups and you'll find... 








CONTINUOUS RENEWALS 


STRONG COMPANY SERVICE 

Mutual of Omaha is the LARGEST exclusive Mutual of Omaha’s Group Field Office organiza- 
health and accident company in the world .. . tion is at your service. Field representatives provide 
responsible for many developments in health and specialized underwriting. They will help you sell 
accident coverage. In its 43 . . . will do the servicing. And 
years of experience, it has paid you will find that Mutual of 





Omaha is recognized for its fast, 
efficient claim service through its 


over $500,000,000 in claims. y BOB CONSI —— 


SPECIALIZED | Famous Newsman and Columnist é ff; 
Mutual of Omaha writes health | for MUTUAL OF OMAHA on field offices. 
_NBC-TV ... Every Tuesday Night 











and accident, surgical, and asso- NBC-Radio . . . Every Sunday PROTECTED 

ciated risks. Because it is special- | COMMISSIONS 

ized, it can provide the modern Mutual of Omaha’s Group Divi- 
and thorough plans that you are sion works with and through 
proud to recommend .. . and that win lasting good brokers. Field representatives are salaried . . . give 
will for you. These are the Group Coverages that service to the extent that you want. The entire 
can be easier to sell and keep sold . . . because commission is paid to the “Broker of Record.” 
they’re written to meet TODAY’S needs. Continuous renewals. 











ONE or WIRE 


for full infor- 
coverage. 


OF OMAHA™ 


MUTUAL BENEFIT HEALTH & ACCIDENT ASSOCIATION mation on pill 
The Largest Exclusive Health and Accident Company in the World 7 Pe Mutual of Omaha 
HOME OFFICE: OMAHA, NEBR. + CANADIAN HEAD OFFICE: TORONTO Group Sean Nebraske 








V. J. SKUTT, President 













ffeinsurance 


No important enterprise goes 









uninsured—and Reinsurance is 
involved in most instances. 
This factor of capacity and 
security is our exclusive and 
nation-wide service—in 
MULTIPLE LINES 





KANSAS CITY, MISSOURI 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 


